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Legal Authority 

Section 319.24(8), Florida Statutes, provides that notwithstanding any requirements in this section 
or in s. 319.27, Florida Statutes, if there are one or more liens or encumbrances on the motor vehicle 
or mobile home, the department shall electronically transmit the lien to the first lienholder and 
notify the first lienholder of any additional liens. 

Subsequent lien satisfactions shall be electronically transmitted to the department and must include 
the name and address of the person or entity satisfying the lien. When electronic transmission of 
liens and lien satisfactions is used, the issuance of a certificate of title may be waived until the last 
lien is satisfied and a clear certificate of title is issued to the owner of the vehicle. 
In subsequent transfer of ownership of the motor vehicle, it shall be presumed that the motor vehicle 
title is subject to a lien as set forth in s. 319.225(6)(a), Florida Statutes, until the title to be issued 
pursuant to this subsection is received by the person or entity satisfying the lien. 
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Section 319.27(7), Florida Statutes, provides that the department shall establish and administer an 
electronic titling program that requires the electronic recording of vehicle title information for new, 
transferred, and corrected certificates of title. Lienholders shall electronically transmit liens and lien 
satisfactions to the department in a format determined by the department. Individuals and 
lienholders who the department determines are not normally engaged in the business or practice of 
financing vehicles are exempt from maintaining their lien electronically. 

Section 319.40(2), Florida Statutes, authorizes the department to issue an electronic certificate of 
title in lieu of printing a paper title. 

Section 328.15(5)(b), Florida Statutes, authorizes the department to establish and administer an 
electronic titling program that requires the recording of vessel title information for new, transferred, 
and corrected certificates of title. Lienholders shall electronically transmit liens and lien satisfactions 
to the department in a format determined by the department. Individuals and lienholders who the 
department determines are not normally engaged in the business or practice of financing vessels are 
not required to maintain their lien electronically. 

Section 328.30(2), Florida Statutes, authorizes the department to issue an electronic certificate of 
title in lieu of printing a paper title. 

Description and Use 

This procedure provides information and instructions to assist tax collector employees, license plate 
agency employees, and Florida Highway Safety and Motor Vehicles (FLHSMV) with the ELT 
(Electronic Lien and Title) program. 

General Information 

The electronic lien and title (ELT) program requires that all titles with liens will be held electronically. 
Additionally, lien notifications and satisfactions must be transmitted electronically between the 
department and the lienholder. This means that most lienholders are required to be ELT 
participants. 

Beginning January 1, 2013, all titles without liens will default to electronic until the customer 
explicitly chooses to have the title printed. A paper title certificate does not exist; the title 
information is in electronic form on the department’s database. Therefore, it is referred to as an 
"electronic title or e-title." 
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The ELT program replaces paper titles with electronic titles, which for lienholders reduces handling, 
storing, and mailing costs associated with paper titles. 

Participating lienholders will no longer: 

• Retrieve a title from a conventional file when the lien has been satisfied. 

• Physical satisfy (sign off) a lien on a title. 

• Mail a title to a customer. 

• Apply for a duplicate title to replace a lost title. 

Process for Mandatory Participation by Lienholders 

Florida's Electronic Lien and Title (ELT) program requires mandatory participation from lenders. By 
January 1, 2013, and thereafter, businesses and individuals who regularly engage in the business or 
practice of financing vehicles or vessels are required to be ELT participants. 

Individuals and businesses not in the business of financing vehicles are not required to be ELT 
participants. An ELT exception reason is required whenever a lien is added using a non-ELT 
participant. Processing of titles with existing liens will also require an ELT exception reason for each 
existing lien held by a non-ELT lienholder. 

A. Lenders must be connected to the department electronically for software and record 
management needs so they can transmit liens and lien satisfactions in a prescribed format to the 
department and receive titles electronically. This also applies to out–of–state lienholders 
engaged in the business or practice of financing vehicles or vessels purchased by Florida 
residents if they are to be titled in Florida. 

B. Lenders need to contract with a department-approved service provider in order to connect with 
the department for the ELT program. For a list of department-approved service providers, visit 
the following link: Current ELT Providers 

C. A department-approved ELT service provider is an entity that has entered into a written 
agreement with the department to provide electronic title and lien services for ELT lienholders. 
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To become a department-approved ELT third party service provider, the business must secure a 
surety bond and provide a surety bond power of attorney. 

D. To enroll in Florida’s ELT program and complete the ELT application process, lenders need to 
visit the department’s website at: https://www.flhsmv.gov/ and follow the instructions below. 

1. Select ‘handle it online.’ 

2. In the dropdown box, select ‘All Options.’ 

3. On the left side of the page, select ‘Electronically Maintained Titles.’ 

4. Download and complete form Application and Notice of Interest – Electronic Lien and Title 
Process - HSMV 82150. 

5. Forward completed form HSMV 82150 to the lender’s chosen service provider. 

E. Once the lender has contracted with a service provider and installed the necessary computer 
hardware and software, form HSMV 82150, will be forwarded to the department with a request 
for a startup date. 

F. A lender will send loan information to the service provider. Then, the department will send 
electronic title and lien notifications to the service provider, where the transactions will be 
matched, and records maintained. 

G. As the lien(s) are being satisfied, the service provider will forward lien satisfactions from the 
lienholder to the department and will receive an electronic confirmation from the department. A 
service provider also provides reporting services for a lender. 

H. When the owner satisfies the electronic lien, the lienholder is required to notify the department 
by sending a lien satisfaction electronically to the department. 

1. When the sole remaining lien is being satisfied, instead of issuing a paper title, the 
department will send a letter to the primary owner that the title is being held electronically. 
The title will remain electronic until the owner requests a paper title. 
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2. When a lien remains after the electronic lien is satisfied, the title remains electronic. If the 
primary lienholder is an ELT participant, he is sent an e-title; if he is not, he is sent a letter 
explaining that his lien is being held electronically. 

How the E-Title Process Works 

A. All titles will be held electronically until the owner or lienholder specifically requests to have the 
title printed. 

B. Owners with e-titles can request a paper title be printed, which can be mailed to them. There is 
a service fee of $2.50 to convert an e-title to paper for mailing. Owners can get a printed title by 
visiting the department’s website: https://www.flhsmv.gov/motor-vehicles-tags-titles/liens-
and-titles/ 

An owner with an e-title can obtain a paper title immediately while they wait (fast title) at a tax 
collector office that offers same day title printing for $10.00. See TL-10 and TL-11 for information 
regarding originals and transfers with an electronic title. 

C. The same documents and proof of identification required to apply for a paper title are also 
required for an electronic title. Title documents are examined and entered the department's 
database in the same manner as when issuing a paper title. See TL-01 for signature and 
identification requirements for applications for a certificate of title. 

D. The current process for repossession of a vehicle with an electronic title and lien will remain 
unchanged. 

1. When the lienholder requests a title in their name, a Title Transfer must be processed. When 
the question, ‘Is this a repossession?’ is answered yes, the system will delete the lien, 
transfer ownership of the vehicle to the primary lienholder, and provide the option to print a 
fast title or a mailed title. 

2. Repossession with reassignment of the lien for a title with a primary ELT lien cannot be 
performed until the lienholder has converted the title to paper and his lien has become a 
non-ELT lien. 

3. Repossession with reassignment of the lien is allowed (in a roundabout way) on titles with a 
primary non-ELT lien (whether the electronic title status is electronic or paper). The user 
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must perform a Title Transfer transaction, answer no to ‘Is this a repossession?”, reassign 
the lien to the new lienholder customer, change the titled owner of the new lienholder 
customer, and answer yes to the question “Lienholder same as Primary owner on reassign. 
Would you like to delete this lien?” The option to print a fast title or a mailed title will be 
provided. 

Benefits of the ELT Program 

• Reduces title fraud. 

• Reduction of title paper usage. 

• Faster notification of lien satisfactions. 

• Reduction in storage of title documents. 

• Access to expedited title printing. 

• Better customer service. 

• Reduced costs. 

Useful Links 

• Application and Notice of Interest Electronic Lien and Title Process - HSMV 82150 

• Current ELT Providers 

Miscellaneous Information 

A. When the motor vehicle issuance system reflects an electronic title status of “Electronic” and the 
motor vehicle, vessel, or mobile home is traded into a Florida dealership, form Motor Vehicle Title 
Reassignment Supplement - HSMV 82994, (Revised 04/07 or later), must be completed by the 
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owner(s) reassigning ownership to the Florida dealer. When the dealer sells the motor vehicle, 
vessel, or mobile home, to a Florida resident, the dealer will complete an additional form HSMV 
82994, reassigning ownership to the purchaser(s). However, when the Florida dealer is selling the 
motor vehicle, vessel, or mobile home to an out of state purchaser, the dealer must request the 
certificate of title be printed through the local tax collector’s office. 

B. When the motor vehicle issuance system reflects an electronic title status of “Electronic,” a paper 
title may be requested at any time through the Tax Collector/License Plate agency or through the 
department’s website upon payment of the applicable fees. Paper titles are generally mailed 
within two (2) days of receipt of the request. A paper title may be printed at the request of the 
owner(s) as an expedited title upon payment of the fast title fee. When an electronic title is 
requested to be printed by the owner(s) and there is no lien showing on record, the issue date of 
the certificate of title and title status will remain the same as when the certificate of title was 
initially processed. The process date shown in history will change to indicate the date the 
certificate of title was printed. 

C. When the motor vehicle issuance system reflects an electronic status of “Electronic” and the 
motor vehicle is being sold to an individual who has agreed to allow the title to remain electronic, 
the buyer and seller must complete a form HSMV 82994, reassigning ownership and completing 
the odometer disclosure, at the tax collector’s office or license plate agency. However, if a vessel 
or mobile home is being sold and the title will remain electronic, the buyer and seller may use a 
form Reassignment Document for An Electronic Certificate of Title - HSMV 82092, in lieu of the 
form HSMV 82994, as an odometer reading is not required. This form may also be used for 
odometer exempt vehicles, when applicable. 

D. See TL-04 for correcting lien information on an electronically held Title where the title has been 
processed (not printed) and a correction is requested. 

E. See Exhibit A for more frequently asked questions and answers. 

F. See Exhibit B for a sample letter, which is sent to non-ELT lienholders. This is referenced in 
Question 13 item A of Exhibit A. 
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Revision(s) to Procedure 

01/23: Updated Procedure to new format. Removed “ELT Bond Power of Attorney” form from 
Process for Mandatory Participation by Lienholders, section C. and Useful Links. 
Removed “Information Advisory-Florida Electronic Lien and Title (ELT) Program” from Useful Links. 
Removed “E-Title frequently asked questions” from Useful Links. 
Replaced “Virtual Office” with “MyDMV Portal” from Exhibit A Frequently Asked Questions, Question 
6. 
Created Exhibit B E-Title FAQ. Added General Questions, Dealer Questions, and Lienholder Questions 
from E-Title FAQ URL. 
Removed Question 5 from Lienholder Questions from Exhibit B. 
Replaced Exhibit C Letter. 
Updated Lienholder Questions, Question 8 from Exhibit B. 
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Exhibit A 

Frequently Asked Questions: 

1. Question: 

Will EFS providers only be able to select ELT lienholders when processing title work? 

Answer: 

Yes. Dealers using EFS may only add liens for ELT lienholders. They will not be allowed to 
process liens using an ELT exception reason. 

2. Question: 

Since all Florida lienholders will be required to be electronic, does DHSMV plan to merge all 
lienholder records in the motor vehicle issuance system into one valid ELT customer number? 

Answer: 

Yes. The Department plans to merge existing lienholder customers into the valid ELT 
customer. This will be a lengthy process. However, since all lienholders are now required to 
be in the ELT customer list (unless an exception reason is entered) the number of lienholders 
to choose from has been greatly reduced. 

Please note that while we are merging the existing lienholder customers, you can help make 
this process a success by monitoring the use of non-ELT reasons using the new report 
(Non-ELT Liens). Please verify that all customers listed on this report are not and should not 
be ELT lienholders. NOTE: In some cases, a new customer number for ELT was created for 
some lienholders. This was very limited, and we plan to merge any records associated with 
these lienholders. 

3. Question: 

What is the purpose of the new Non-ELT Liens (EOD) Report? 
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Answer: 

The report was developed to assist supervisors in monitoring the use of non-ELT reasons 
while their staff (or new staff) is getting accustomed to this new procedure. It does not have 
to be sent to DHSMV. 

4. Question: 

If a customer moves to Florida with an out-of-state lien on their vehicle, how will we know if 
the out-of-state lienholder is exempt from Florida’s mandatory ELT law? 

Answer: 

Florida will record existing lienholder information appearing on non–Florida titles when a 
new Florida resident applies to transfer a vehicle title. Use the ELT exception reason of ‘Pre-
existing out-of-state lien’ when adding this lien only if the lienholder is not enrolled in the ELT 
program. This will cause a paper title to be printed and mailed to the out of state lienholder. 

5. Question: 

Are out-of-state lienholders required to participate in the mandatory ELT Program? 

Answer: 

Out–of–state lienholders engaged in the business or practice of financing vehicles or vessels 
purchased by Florida residents, to be titled in Florida, must participate in the mandatory ELT 
Program. Out-of-state lenders who loan money with the intent of adding a lien to a Florida 
titled vehicle are also required to participate. Out-of-state lienholders who finance vehicles to 
be titled only in other states are not required to participate. 

6. Question: 

Can the lienholder of a Non-ELT lien obtain a paper title without satisfying the lien? 

Revision Date: 07/01/13 Page 10 of 15 
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Answer: 

Yes. If the appropriate documentation has been submitted and the title pending flag has been 
removed (a batch process which occurs on the 4th business day after the transaction has 
been processed removes this flag), the “Print Electronic Title” transaction may be used to 
print the paper title for the lienholder. Please note the following: 

a. The lienholder has the option of requesting a fast title or having the title mailed. 

b. The request to print an electronic title with a non-ELT lien can only be made through the 
motor vehicle issuance system; it is not available using MyDMV Portal. 

7. Question: 

How do I determine if the lienholder should be an ELT lienholder? 

Answer: 

If the lienholder is in the business of financing vehicles and/or vessels, then they will be 
required to enroll in the ELT Program before any transactions are processed. Please note: 
Each case must be considered on an individual basis. A decision will be made based on your 
discussions with the lienholder/customer who is requesting a title to be processed showing 
them as the lienholder. 

If the lienholder does not meet the requirements for an ELT lienholder an exception reason 
will be required when processing the transaction. 

If you need assistance in determining a lienholders status, please contact the helpdesk for 
guidance. 

8. Question: 

How does a lienholder become an ELT lienholder? 
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Answer: 

The lender must first select and contract with a FLHSMV approved Service Provider. A 
list of service providers is available through this link: Current ELT Providers 

Next the lienholder will need to go to FLSHVM’s official website at: 
https://www.flhsmv.gov/resources/forms/and download and complete form HSMV 82150, 
Each lender must complete form HSMV 82150 and forward it to the service provider of their 
choice. 

Once the lienholder has contracted with the service provider and installed the necessary 
computer hardware and software, the application form HSMV 82150 will be forwarded 
to FLHSMV with a request for a startup date. FLHSMV will assign an account number to 
the lienholder and notify the service provider of that number. The service provider will 
in turn contact the lienholder with this information. 

9. Question: 

What do the exception reasons mean? 

Answer: 

Individual is the lienholder. This should be used only when it has been determined that the 
individual is not in the business of financing vehicles or vessels. 

Multi-Individual business customer is the lienholder more than one individual holds the lien 
and a new business customer may need to be created to combine these individuals into one 
customer record. This business customer must be given the role of lienholder before he can 
be used as a lienholder. 

Pre-existing out-of-state lien. See answer to question number 4 above. 

Government entity is the lienholder. Governmental entities aren’t required to be ELT 
participants. 

Trust is the lienholder. The lienholder must be marked as a trust or be the agent for a trust for 
this reason to be used. Lien is court ordered. 
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Delinquent Support lien. This exception should only be used by the department when adding 
a Delinquent Support lien for the Department of Revenue. 

Lien received prior to 2/9/2013. This can only be used for transactions with a lien received 
date prior to February 9, 2013. This exception reason can be used on any lien existing before 
ELT participation became mandatory. 

Business is an infrequent lienholder. A business customer who is not an ELT participant may 
have a maximum of 2 liens within a 12-month period. 

10. Question: 

Do vehicle and vessel dealers need to be enrolled in the mandatory ELT Program? 

Answer: 

If the dealer is in the business of financing vehicle or vessels, they must enroll in the ELT 
program. 

11. Question: 

If a lienholder is exempt from Florida’s mandatory ELT, will the Helpdesk continue to create 
the customer in the motor vehicle issuance system, or will this role be given to a select few 
employees in each county? 

Answer: 

Field Support will continue to add the role of lienholder to a customer. Once the customer 
has been added, you will need to use the appropriate exception reason when adding the 
customer as a lienholder to the title record. 

12. Question: 

How do I choose the correct ELT lienholder? 
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Answer: 

The lienholder’s FLHSMV account number (which is the motor vehicle issuance system 
assigned customer number) should be listed on the application. If this is missing, enter a few 
characters of the lienholder’s name into the ELT search field and tab. A list will be presented 
showing only the ELT customers with a name starting with the letters that were keyed. This 
will greatly reduce the number of entries you will have to scroll through to find the correct 
customer. You must use the ELT customer even when the address does not match the 
address on the application. 

13. Question: 

How does the non-ELT lienholder with an electronic title know his lien has been record? 

Answer: 

A letter will be sent to the lienholder stating that the lien has been added to the electronic 
title. Instructions for satisfying the lien are also included in the letter. See Exhibit B. 

MV Check shows the lien information and the electronic title status. Lienholders can go to 
https://services.flhsmv.gov/MVCheckWeb/ for more information. 

The 82041 will show the name and address of the lienholder under “Lien Information.” 
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Exeaitive Dlrec tor 

LhSMV 
....,._,TUH'IT Mil N!Pl!IU 

29-00 Apaladiee Par way 
lla tmsee,Fbr a lll99-0SOO 

.flhsmv;19:v., 

Dear Moler Ve1h icle l 1le:nho'ldoc 

n acocrdan,oe with FIlor1ida Statutes, the Depar1moot of Hlg'hway Safely and Motor Ven idles 1ls autnorilz.ed to 
hold a~ titles electro!ilcally; lhls Imeans that the Depan11meint wi n 110! pr1nt a certificate o,f title unless the 
lllenhokler or ow.ner specifically requests a paf)flf' tltlle. 

IBecaise, your Iname 1ls s!how.n as the pr1lmary IMe·nlho'ldtil' on the• t1itle reoo:rd for tlhe· 

·····••■II■ with veihidle 1klerrUficatlon 1num'b« (VIIN} 11s riotlflyil ng you tlhat tlhls uue ~ be Ing Mid 11 n an e1lectro n le fom;at The reason . t o:r al, ng a IUen by a 
noo-elecllroni,c IMenhdldtil' 1ls N1ON~Etl ILIEN HElD IBY ELT UENHOI..DEiR'". At t -is t1lme, ~u are rot required 
to takea1ny action. However, if you need a paper title , you may v1ls:lt a talu'.lo1llec10 · office a1nd pay tlhe· fees 
required to print tlhe title, 

When the ow,ner of tlhe mota vehicle s!how.n on the certificate of title deSOlibec! albo,ve satisfies the lien, you, 
as tlhe• fien'holder, are reQJ11'ed to 1not1if'y the Department w thin 10 days ofllhe· ll6n being satisfied. !Please follow 
the steps belCPN wtien sat1lsfying tlhe lien: 

1. Complete form HSMV' 82260, Uoo Satisfaction (htrp,:/trlhsmv.9:w/dm,vffonnstBTRl82:260.B40, 
:2 . Mall this fcrm ro tlhe Department at the address prov,kled, a1nd 
3. No:Ufy the• re{llstered OWiner l:lhat the llien has been satisfied. Pro1w,lde· a cqiy of this letter ·to tlhe CM'Mr. 

On,oe tlhe lien has been satls1'led, tlhe title wi ll remai n elecrronic u1nt1D a request f« a paper til!lle 1ls reoetved from 
·tt;e owner. Usua ly a paper title is only needed wtie·n tlhe owner is s~ling the ve1hi-dle or transftill'i.ng title to the 
vehide rather than ~ading t witlh a Fh:rida deallers!hip. 

When aIn ow,ner 1noods tlhe paper tltile, lhefsihe caIn request (ohave 1lt 1ma1lled toh lmhier wing tlhe Department's 
i.w'bslte (lhttQJllllhsm11._go,vhitml/emt .!htrn}. A S&1Vioe• fee of $250 1ls charged wihen this method 1ls used to 
oo.nvert the elecrro.nic t1itle to, a paper title, mneoessary, the owner can obta1ln a paper Utle 1lmmediate'ly from1 a 
tax oo'llector off1loe that o,ffers same day ti'Ue p;lntilng for $10.001 (tit!,Q://IUiS:m,v._gov/o,ffioesJ). 

For more 1lnbmatlon albout e1lectronic tiitles or lbeooming aIn ELT pro1w,icler; vJslt tne follcw,lng we'oolte: 
lhttp:lff111hS:m,v .go.v/d mv/eil ih11ml. 

llfyou have any questions, p1easecontaot rur Cwtoma- Serv,loo 10einter at (850) 617 20CXli. 

SluviCt' • -tt'grf~y • Coostt'Sy • Pro.~siooali;m • IM ow'ltion • E:a::ellt'ila! 
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