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Description and Use

This procedure provides information and instructions to assist certified service providers (CSP),
Electronic Filing System (EFS) agents and tax collectors for voiding transactions associated with
inventory and monitoring inventory. EFS agents defined by the following entities:

e Licensed Motor Vehicle and Mobile Home Dealers
e Non-licensed Motor Vehicle and Vessel Dealers

e Salvage Dealers

e Motor Vehicle Auction Dealer

e Insurance Companies

General Information

The Electronic Filing System (EFS) allows Certified Service Providers (CSP) and Electronic Filing
System (EFS) agents to interface with motor vehicle issuance system from their locations using
vendor applications and enter vehicle registrations and title data into motor vehicle issuance system.
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Reasons for Voiding a Transaction and Special Instructions for Managing and Reconciling
Inventory

The EFS agent may void a transaction for any of the reasons described below:

A. The buyer never took possession of the vehicle; therefore, the plate was not placed on a
vehicle and may be reissued to a different customer.

1. The EFS agent should select “set inventory to available” in the CSP application when
voiding the transaction.

2. The CSP will transmit a void transaction to motor vehicle issuance system where the
status of the inventory will be changed to ‘RS’ or re-issuable in motor vehicle issuance
system. If not, the EFS agent will receive an error message.

3. Inventory may be reissued by an EFS agent or tax collector.

B. The buyer was unable to obtain financing, although the buyer took possession of the vehicle,
a license plate was placed on the vehicle and the vehicle left the dealership. The transaction
must be voided, and the plate must be removed from the vehicle and turned in to the tax
collector office.

C. The buyer returned the vehicle because they decided not to purchase it. The transaction must
be voided, and the license plate must be removed from the vehicle and turned in to the tax
collector office.

D. The buyer requested a tag change after taking possession of the vehicle and having a license
plate issued. The buyer returns the license plate to the EFS agent and advises they have a
license plate to transfer rather than purchasing a new plate. The transaction must be voided,
and the plate turned in to the tax collector office.

E. Atransaction in the initial status cannot be advanced to the complete status, which requires
the registration to be processed manually. This may be due to a problem with the vehicle
record, or a stop currently placed on the customer, vehicle, or registration. The license plate
was placed on a vehicle, so it should not be re-issued to a different customer. Follow the steps
below:

1. EFSagent should select “Return voided inventory to Tax Collector” in EFS agent
software when voiding the transaction.

2. The CSP will transmit a void transaction to motor vehicle issuance system where the
status of the inventory will be changed to ‘RT’ (EFS returned) in motor vehicle issuance
system. If not, the EFS agent will receive an error message.

i. -.The Dealer will return the void plate to the Tax collector or License plate
Agency.
e The tax collector or License plate agency changes the inventory status of
the inventory from ‘RT’ to ‘RR’ (Return Received) using “Maintain
Inventory Status” in motor vehicle issuance system.
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e The Tax Collector or License plate agency would complete a void license
plate report and submit along with the tags that have been updated to
‘RR’ (Return Received) to Bureau of Accounting.

o -

3. Inventory with an ‘RR’ status must be forwarded to the Bureau of Accounting with a
copy of the Certificate of Disposal.
i. Theinventory item was not returned to the tax collector.

e The Bureau of Accounting issues an invoice to the EFS agent for the
inventory item using “EFS Returned Plate” in motor vehicle issuance
system.

e Upon payment from the EFS agent, the accounting office accepts it
using “EFS Returned Plate” in motor vehicle issuance system. The
inventory status is changed to ‘PN’ (paid not returned EFS plate) in the
central and tax collector’s local inventory when the next EFS report is
downloaded.

Miscellaneous

A.

If an error message is received during a void, motor vehicle issuance system will not be
updated, and the inventory status will remain ‘IS’ (issued). The EFS agent should contact the
tax collector’s office who will contact the Department for assistance.

When a transaction is voided and the EFS agent chooses the incorrect inventory status, the
EFS agent should take necessary steps to correct the error. Example 1: Inventory status was
changed to ‘RS’ and should have been changed to ‘RT. The transaction should be re-entered
in an initial status then voided and the correct inventory status chosen. Example 2: Inventory
status was changed to ‘RT’ and should have changed to ‘RS’ The EFS agent should contact the
tax collector’s office who will contact the Department for assistance.

If an EFS agent needs to correct a transaction after it was transmitted in a report to the tax
collector’s office, the transaction must be voided first and then the transaction may be
reprocessed correctly.

When a transaction needs to be voided after being transmitted in a report, the EFS agent
should flag the paperwork submitted to the tax collector’s office. While voiding the
transaction, motor vehicle issuance system will allow the tax collector clerk to set the
inventory status to one of the following three values:

1. ‘RS’ (re-issuable) - Whenever the void is due to a correction that needs to be made by
the EFS agent, the inventory status should be set to ‘RS.” This will allow the inventory
to be reissued after corrections are made. The paperwork should be returned to the
dealer and resubmitted after corrections are made.

Revision Date: 06/25 Page 3 of 4
Effective Date: Immediately



2. ‘RT’ (returned) - if the transaction being voided will not be resubmitted and the EFS
agent did not return the inventory with the paperwork, then the inventory status
should be set to ‘RT. The paperwork should be returned to the dealership.

3. ‘RR’(returned received) - if the transaction being voided will not be resubmitted and
the EFS agent returned the inventory with the paperwork, then the inventory status
should be set to ‘RR. The paperwork should be returned to the dealership.

Revision(s) to Procedure

06/25 Removed FRVIS and replaced with Motor Vehicle Issuance System.

10/23 Added definition of ‘EFS Agent’ to Description and Use section.

10/03/22 Added the procedure to the new format.

05/06/11 Revised Entire Procedure.
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