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File Name Action Expected Result Non-commercial All Commercial ONLY
Certificates ONLY

Non_Commercial/No 
Certificates

load a file that passes file format validations
- A Transaction report is created containing no Errors for transactions
- All Transactions listed are imported per the count in the generate transaction report

Required Required Optional Required

load a file that has a single company code in the file
- A Transaction report is created containing no Errors for transactions
- All Transactions listed are imported per the count in the generate transaction report

Required Required Optional Required

load a file where the VIN is provided
- A Transaction report is created containing no Errors for transactions
- All Transactions listed are imported per the count in the generate transaction report

Required Required Optional Required

Upload a Full Reload File that contains no file format errors, no data errors, and less than 99% cancellation and 
missing policy errors

- A Transaction report is created containing no Errors for transactions
- All Transactions listed are imported per the count in the generate transaction report

Required Required Optional Required

Errors for checking 

attempt to load a file that is not in .XML format
A transaction report is created with the following error message: "The file submitted was not an 
XML file" Required Required Optional Required

attempt to load a file where the schema version is not found

A transaction report is created with the following error message: "XSD schema validation failed. 
The schema version was not found in the file. Please provide the schema version and validate 
your file against our XSD file, located on the website" Required Required Optional Required

attempt to load a file where the schema version is not 1.0
A transaction report is created with the following error message: "Unable to load file due to 
invalid schema version number in XML file." Required Required Optional Required

attempt to load a file where each element in the file does not meet the requirements of the schema for min and 
max lengths of the data

A transaction report is created with the following error message: "SD schema validation failed. 
Please validate your file against our XSD file, located on the website." Required Required Optional Required

load a file that has a transaction type other than 20, 31,or 34
A transaction report is created with the following error message: “009 – Transaction type is not 
valid for reloads, transaction type must be set to ‘20’, ‘31’ or ‘34’” Required Required Optional Required

load a file where more than 99% active policies listed in the insurance database are not included on the input 
file

the company receives a Missing policies File listing the policies that are missing from the reload 
file Required Required Optional Required

load a file where more than 99% active policies listed in the input are found on the INS database as cancelled 
status 

the company receives a Cancelled policies File listing the policies that are cancelled in the 
database Required Required Optional Required
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