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If your vehicle, vessel, mobile home, or off-highway vehicle was flooded and your

insurance company is asking for a title to process your claim, please follow the steps below.

Go to services.flhsmv.gov/MVCheckWeb or scan the QR Code to the right. »
Enter your title number or vehicle identification number (VIN) to obtain
the title information including your title status, lien information, and if
the title is paper or electronic.

You may use the “tax collector” button on this screen to locate the address of offices in your area, and telephone
numbers for questions such as office hours or changes in locations due to storm damage.

If there is no lien on your paper title:

To apply for a duplicate of a paper title use the “click here” button on the screen to obtain form HSMV 82101 and
the instructions for presenting the form to a tax collector or license plate agency for processing. There is no fee for
the duplicate title per Executive Orders 22-218 and 22-219 and Emergency Order 092422.

If there is a lien on your paper title:

The lien information including the name and address of your lienholder, and the date of your lien will be displayed
on the MV Information Check screen. Contact your lienholder for instructions as to how to obtain the lien satisfaction
which will be submitted to the tax collector or license plate agency when you request your duplicate title.

Be aware, paper titles with liens are satisfied by the submission of a written lien satisfaction which is mailed from
the lienholder to the owner of the vehicle or Florida Highway Safety and Motor Vehicles. You should specify to
your lienholder how you would like to obtain your lien satisfaction.

There is no fee for a duplicate paper title per Executive Orders 22-218 and 22-219 and Emergency Order 092422,

If there is no lien on your electronic title:

Your title can be printed at a tax collector or license plate agency, by presenting photo identification.

There is no fee for printing the electronic title per Executive Orders 22-218 and 22-219 and Emergency Order 092422,

If there is a lien on your electronic title:

The lien information including the name and address of your lienholder, and the date of your lien will be displayed
on the MV Information Check screen. Contact your lienholder for information as to how the electronic lien is satisfied.
Electronic lien satisfaction usually takes 5 to 10 business days. You can go to services.flhsmv.gov/MVCheckWeb
to see when the screen reflects no lien information.

When the lien is satisfied your title can be printed at a tax collector or license plate agency, by presenting photo
identification.

There is no fee for printing the electronic title per Executive Orders 22-218 and 22-219 and Emergency Order 092422.
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