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AGENDA
MEETING OF THE GOVERNOR AND CABINET
AS HEAD OF THE DEPARTMENT OF HIGHWAY SAFETY
AND MOTOR VEHICLES

June 10, 2025

www.flhsmv.gov/pdf/cabinetreports/2025/06102025.pdf

1.

Respectfully submit report on Department’s purchases over $100,000 which are
not made from state contract for 4" Quarter FY 23-24 and 15t through 3rd Quarters
FY 24-25.

Attachment #1
Recommend Accept Report.

Respectfully request approval to publish notice of proposed rule for Rule Chapter
15B-9, F.A.C. The Department also requests approval to file for final adoption if no
substantive changes to the rule are required following publication of the notice of
proposed rule.

Attachment #2
Recommend Approval.



PURCHASES
MADE IN EXCESS
OF $100,000

April 2024 through March 2025




Flotida Department of Highway Safety and Motor Vehicles

Purchases Made in Excess of $100,000 - April through June 2024

 APRIL - JUNE 2024 (Fourth Quarter)

Fiscal Year
2023/24 Estimated | Total Contract
Expenditures

Procurement Contract
Method Term

Commodity

Vendor 5
or Service

GLOVAL, Inc.

Veridos America, Inc.

Lakeland Aircraft
Maintenance, LLC

RRD
(f/k/a RR Donnelley)

Florida Department
of Law Enforcement

Florida Department
of Law Enforcement

Transportation
Security
Administration

Transportation
Security
Administration

North Florida
Technical College

Radiation
Solutions, Inc.

Postal Center
International

*Rule 15-1.012, FA.C.

Armored Car Service

Credentialing
Equipment and
Maintenance

Fixed Wing Aircraft
Maintenance and
Repair Service

Security Paper

Reference or
Background Check
Services

Reference or
Background Check
Services

Background Checks
on all Applicants for a
Hazmat Endorsement.

Background Checks
on all Applicants for a
Hazmat Endorsement.

Vehicle Driving School
Services

Radiation Detectors

Database Analysis
Service

Invitation to Bid

Invitation to
Negotiate

Agency RFP

invitation to Bid

Governmental
Agency

Governmental
Agency

Governmental
Agency

Governmental
Agency

Governmental

Agency

Single Source

Invitation to Bid

Three years
(optional three year
renewal)

Five years (optional
five year renewal)

One year

Three years with three
renewal years

One year

One year

One year

One year

Seven months

Three years

Five years with five
renewal years

$21,021

$290,198

$117,500

$457,747

$46,448

$513,372

$462,418

540,000

$106,250

$273,610

$36,825

$376,876

$12,774,504

$117,500

$1,675,059

$557,372

$557,372

$502,418

$477,428

$106,250

$3,000,000

$298,500



Florida Department of Highway Safety and Motoi Vehicles

Purchases Made in Excess of $100,000 - April through June 2024

APRIL - JUNE 2024 (Fourth Quarter)

Fiscal Year
2023/24 Estimated | Total Contract
Expenditures

Procurement Contract
Method Term

Commodity

Vendor A
or Service

RR Donnelley
Company

Radiation
Solutions, Inc.

Dell Marketing L.P.

Florida Public
Safety Institute

USCIS

Sheridan Technical
College

Pinellas Technical
College St.
Petersburg

Login Aviation
Services

Panasonic Connect
North America

Dana Safety
Supply, Inc.

Williams
Communications,
Inc.

Tags

Radiation Detectors

Computer Hardware
Maintenance and
Support

Catering Services and
Lodging

Document Verification
Service

Vehicle Driving School
services

Vehicle Driving School
services

Powered Fixed Wing
Aircraft

Personal Computers

Personal Safety Devices
or Weapons

Telecommunications
Services

*Rule 15-1.012, FA.C.

Request for
Proposals

Single Source

Invitation to
Negotiate

Governmental
Agency

Governmental
Agency

Governmental
Agency

Governmental
Agency

Request for
Proposals

invitation to

Negotiate

Invitation to Bid

Single Source

Five years with two
renewal years

Three years

Five years with up to
five renewal years

Three years

Oneyear

Six months

Six months

One-time purchase

Five years

Three years with up
to three year renewal
option

Two years and
one month

$2,509,576

$381,350

$2,334,771

$992,926

$1,130,000

$106,250

$106,250

$2,370,000

$249,865

$0

$34,700

$10,355,430

$500,935

$20,832,343

$1,892,926

$1,130,000

$106,250

$106,250

$2,370,000

$14,991,896

$103,500

$1,200,000



Florida Department of Highway Safety and Motor Vehicles

Purchases Made in Excess of $100,000 - April through June 2024

APRIL - JUNE 2024 (Fourth Quarter)

mmodit P Fiscal Year
b X FoCHe COtast 2023/24 Estimated | Total Contract

Renider or Service Method Term Expenditures

Two years and
one month

Communications Vehicle Testing and

International Measuring Equipment gt R

Single Source

*Rule 15-1.012, FA.C.



Florida Department of Highway Safety and Motor Vehicles

Purchases Made in Excess of $100,000 - July through September 2024
Fiscal Vi
PICCdreRe Coptract 2024/25 Estimated | Total Contract
Expenditures

Vendor Commodity
or Service Method Term
Accenture LLP LS Mo.dernlzatlon Single Source e : $9,450,000 $40,400,000
Project {no renewal option)
Department of Legal Assistance Governmental
Legal Affairs Services Agency LI 3690,000 ST L
DMS L=l Governmental
el Communications Oneyear $6,110,765 $6,110,765
Telecommunications L Agency
Design
Northwest Regional Data Services Governmental One year and four $2,798,547 $2,798 547
Data Center Agency months
Document Governmental
UsCIS Verification Service Agency One year $1,897,500 $1,897,500
Cano Proprietary Software Three vears
Py Licenses, Maintenance Single Source Y . $142,950 $470,000
Software, Inc. (no renewal option)
and Support (Expert)
Rocket Software, Inc. ARRlIEatgn Jeruer Single Source Three years $240,959 $725,000
Software
West Publishing
Corporation, dba Online Database :
West, 3 Thomson S M Single Source Three years $129,473 $134,970
Reuters Business
Three years
SURYS Inc. Security Paper Invitation to Bid (three year renewal $101,760 $625,699
option)
92 - Purchases
Garber Chrysler ] ) Made In Accordance
D Police Vehicles With Legislative or One year $7,451,524 $7,451,524
Executive Directives
- . d i Two years
LT 27 T VEh'ger{“c':t'”g Invitation to Bid (with optional two $111,360 $750,000
year renewal)

Body

*Rule 15-1.012, FA.C.



Florida Department of Highway Safety and Motor Vehicles

Purchases Made in Excess of $100,000 - July through September 2024

JULY - SEPTEMBER 2024 (First Quarter) Continued.

Fiscal Year
2024/25 Estimated | Total Contract
Expenditures

Procurement Contract
Method Term

Commodity
or Service

GLOVAL Inc.

Idemia Identity &
Security USALLC

Lightning Wireless
Solutions, Inc.

RR Donnelley

DataWorks Plus, LLC

POSAVLLC

STRAX Intelligence
Group

Lakeland Aircraft
Maintenance, LLC

DMS
Telecommunications

The Trailer Shop LLC

Tallahassee State
College

*Rule 15-1.012, FA.C.

Armored Car Service

Mainframe Computer
Maintenance

Anti-Theft System

Vehicle Registration
Decals

Rapid ID Software and
Maintenance

Aircraft Maintenance
and Repair Service

STRAX Platform
Subscription and
Related Services
and Accessories

Aircraft Maintenance
and Repair Service

Software Maintenance
and Support

Container Trailers

FHP Training Academy
Meals and Lodging

Invitation to Bid

Request for
Proposals

Invitation to Bid

Request for
Proposals

Single Source

Request for
Proposals

Single Source

Request for
Proposals

Governmental

Agency

Invitation to Bid

Governmental
Agency

Three years

{with optional three

year renewal}

Nine Years

Three years with

three year renewal

Five years with
one year renewal

Three years

{(no renewal option)

One year

Three years
(no renewal years)

One year

One year

One year

Three years

$125,626

$500,000

$46,908

$1,528,800

$318,668

$150,000

$220,000

$150,000

$354,384

$214,960

$958,000

$376,878

$13,983,162

$263,288

$9,568,800

$750,000

$150,000

$660,000

$150,000

$354,384

$214,960

$2,735,657



Florida Department of Highway Safety and Motor Vehicles

Purchases Made in Excess of $100,000 - October through December 2024

 OCTOBER - DECEMBER 2024 (Second Quarter)

Fiscal Year
2024/25 Estimated | Total Contract
Expenditures

Procurement Contract
Method Term

Commodity

Vendor A
or Service

American Association
of Motor Vehicle
Administrators

(AAMVA)

Colonial Press
International, Inc.

Department of Legal
Affairs

RRD
{f/k/a RR Donnelley)

American Association
of Motor Vehicle
Administrators

(AAMVA)

Garber Chevrolet
Buick GMC, Inc.

American Association
of Motor Vehicle
Administrators
(AAMVA)

Streicher's, Inc.

Northwest Regional
Data Center

Lightning Wireless
Solutions, Inc.

Fairfax Imaging

*Rule 15-1.012, FA.C.

Online Database
Information
Retrieval Service

Printed Publications

Legal Assistance
Services

Security Paper

Online Database
Information
Retrieval Service

Police Vehicles

Online Database
Information
Retrieval Service

Uniforms and Uniform
Accessories

Data Services

Vehicle Utility Boxes

Printer, Scanner
and Multifunctional
Equipment
Maintenance

Single Source

Invitation to Bid

Governmental
Agency

Invitation to Bid

Single Source

92 Purchases made

in accordance
with legislative or

executive directives

Single Source

Request for
Proposals

Governmental

Agency

Invitation to Bid

Single Source

Three years

Three years with three
renewal years

One year

Three years with three
renewal years

Three years

Nine months

One Year

Five years with
five year renewal

One year and four
months

Three years with three
year renewal

One Year

$389,486

$275,000

$940,000

$476,895

$711,394

$256,430

$534,011

$1,000,000

$2,845,616

$400,000

$115,150

$1,500,000

$1,507,573

$940,000

$2,209,265

$2,149,785

$256,430

$712,015

$10,000,000

$2,845,616

$1,470,720

$130,000



Florida Department of Highway Safety and Motor Vehicles

Purchases Made in Excess of $100,000 - October through December 2024

OCTOBER - DECEMBER 2024 (Second Quarter) Continued.

Fiscal Year
2024/25 Estimated | Total Contract
Expenditures

Procurement Contract
Method Term

Commodity
or Service

Laughna Consulting

Brady Lee Hudson,
Ph.D.,LLC

Idemia Identity &
Security USA

Florida Bullet Inc.

Radiation
Solutions inc.

Blackhawk
Transportation &
Hauling LLC

*Rule 15-1.012, FA.C.

Psychologist
Services

Psychologist
Services

Biometric Facial
Analysis

Ammunition

Radiation Detectors

Vehicle Transport
Services

Health Exemption

Health Exemption

Request for
Proposals

Single Source

Single Source

Invitation to Bid

One year

Nine months

Eight years and
eight months

Six months and
twelve days

Three years

Three years with three

year renewal option

$172,000

$178,750

$270,000

$660,000

$273,600

$100,000

$172,000

$178,750

$2,435,759

$660,000

$3,000,000

$300,000



Florida Department of Highway Safety and Motor Vehicles

Purchases Made in Excess of $100,000 - January through March 2025

UARY - MARCH 2025 (Third Quarter)

American Association
of Motor Vehicle
Administrators

(AAMVA)

Dell Marketing L.P.

Northwest Regional
Data Center

Idemia [dentity &
Security USALLC

Radiation
Solutions Inc.

RR Donnelley

TMCAA, INC. dba
Alligator Alley
Harley-Davidson

Public Safety Supply,
LLC

Lightning Wireless
Solutions

*Rule 15-1.012, FA.C.

Commodity
or Service

Online Database
Information
Retrieval Service

Computer Hardware
Maintenance
and Support

Data Services

Mainframe Computer
Maintenance

Radiation Detectors

Vehicle Registration
Decals

Motorcycles

Vehicle Emergency
Lighting

Vehicle Safety and
Security Sytems and
Components

Procurement
Method

Single Source

Invitation to Negotiate

Governmental Agency

Request for Proposals

Single Source

Request for Proposals

Invitation to Bid

Invitation to Bid

Invitation to Bid

Contract
Term

Three years

Five years with up to
five renewal years

Five years with
five year renewal

Ten Years

Three years

Five years with
One Year Renewal

Two years with
Two Year Renewal

Five years with
five renewal years

Three years wth up to
three renewal years

Fiscal Year

2024/25 Estimated | Total Contract

Expenditures

$716,395

$2,862,000

$3.022,416

$425,000

$482,100.00

$2,293,200

$384,675

$700,000

$234,792

$2,154,786

$20,832,343

$18,000,000

$14,373,442

$3,000,000.00

$10,333,200

$750,000

$14,000,000

$1,408,750



NOTICE OF PROPOSED RULE

DEPARTMENT OF HIGHWAY SAFETY AND MOTOR VEHICLES
Division of Florida Highway Patrol

RULE NO.: RULE TITLE:
15B-9.001 Scope and Purpose
15B-9.002 Definitions

15B-9.003 Call Allocation System

15B-9.0031 Applications to be an Authorized Wrecker Operator; Requirements for Wrecker Operators;
Investigation of Applications
15B-9.0032 Wrecker Operator System; Call Allocation among Authorized Wrecker Operators

15B-9.004 Response to Calls

15B-9.005 Wrecker Classification; and Required Equipment

15B-9.006 Wrecker Operator Requirements

15B-9.007 Grounds for Denial of Inclusion on, or Removal or Suspension from, Rotation List
15B-9.008 Procedure for Denial of Inclusion on, or Removal or Suspension from, Rotation List
15B-9.009 Wrecker Forms

15B-9.010 Maximum Rates for Towing and Storage

15B-9.011 Storage Facilities

PURPOSE AND EFFECT: The purpose of this rule amendment is to update the entire rule chapter to comply with
statutory requirements including 2024 amendments to section 321.051, Florida Statutes. The effect will be to provide
clear guidance to applicants and participants in the wrecker operator system.

SUMMARY': The proposed rule amendments clearly define and update terms used throughout chapter; update forms
incorporated by reference; delete references to repealed rules and statutes; update requirements applicable to wreckers,
equipment, and wrecker operators; and update grounds and procedures for denial of inclusion on, or removal or
suspension from, the wrecker operator system. Rule Development workshops were conducted on February 24, 2025,
and April 8, 2025, to solicit and receive input from members of the wrecker industry in Florida and other stakeholders
on the proposed revisions. Department personnel explained the proposed amendments and responded to more than
fifty oral and written questions and comments received during the workshops.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS AND LEGISLATIVE RATIFICATION:
The Agency has determined that this will not have an adverse impact on small business or likely increase directly or
indirectly regulatory costs in excess of $200,000 in the aggregate within one year after the implementation of the rule.
A SERC has not been prepared by the Agency.

The Agency has determined that the proposed rule is not expected to require legislative ratification based on the
statement of estimated regulatory costs or if no SERC is required, the information expressly relied upon and described
herein: The Department’s economic analysis of the adverse impact or potential regulatory costs of the proposed rule
did not exceed any of the criteria established in Section 120.541(2)(a), Florida Statutes. As part of this analysis, the
Department relied on a checklist of potential adverse impacts or regulatory costs, ultimately concluding that impacted
entities will not incur adverse direct or indirect costs as a result of the proposed rule. Additionally, no interested party
submitted additional information regarding the economic impact.

Any person who wishes to provide information regarding the statement of estimated regulatory costs or to provide a
proposal for a lower cost regulatory alternative must do so in writing within 21 days of this notice.

RULEMAKING AUTHORITY: 321.051

LAW IMPLEMENTED: 120.80(8), 321.051, 321.05(1), 321.05(2), 321.14



IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL BE SCHEDULED
AND ANNOUNCED IN THE FLORIDA ADMINISTRATIVE REGISTER.

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Major Connor Cardwell,
(941)915-0156

THE FULL TEXT OF THE PROPOSED RULE IS:

15B-9.001 Scope and Purpose.

(1) These rules apply only to those wrecker operators who participate in the division’s wrecker operator ealt
allocation system established in this rule chapter.

(2) These rules are designed to assist private and commercial users of the highways of this State by ensuring
insuring that only qualified, reputable wrecker operators and-equipment are provided for removal and storage of
wrecked, disabled, stelen or abandoned smeter vehicles in the event the owner or operator is incapacitated, unavailable
or leaves the procurement of wrecker service to the discretion of the Florida Highway Patrol trooper at the scene.

(3) These rules are designed to promote public safety by promoting the prompt removal of wrecked. disabled. and

abandoned vehicles and by improving highway incident management. through requirements for interoperative

communications to enable prompt and efficient removal of such vehicles. a reduction in secondary crashes caused by

such vehicles. and reducing crashes in which such vehicles are a contributing factor.

(4) These rules do not apply to a vehicle owner’s or operator’s request for utilization of a specific wrecker

operator, whether or not such wrecker operator is an authorized wrecker operatorgualified-under-these-+rules. When a

vehicle owner or operator requests a specific wrecker operator In-sueh-event, the vehicle owner’s or operator’s request

will be honored without resort to these rules unless the trooper at the scene determines that the wrecked. disabled. or
abandoned vehicle is located on an interstate higchway or a limited access highway. as defined in Chapter 316, Florida

Statutes. is blocking travel lanes on a state roadway. or is otherwise creating a traffic or safety hazard or determines

that use of the the wrecker operator requested by the vehicle owner or operator will result in a significant delay in the

removal of the vehicle as compared to the time necessary for removal of the vehicle by an authorized wrecker operator

(5) These rules also do not apply when employees or agents of the Florida Department of Transportation. other

law enforcement agencies with proper jurisdiction. or an authority created pursuant to Chapters 348 or 349. Florida

Statutes. undertakes to have wrecked. disabled. or abandoned vehicles removed from roadways within the jurisdiction

of those respective entities.



Rulemaking Authority 321.051 FS. Law Implemented 321.051, 321.05(1), 321.14 FS. History—~New 1-22-86, Formerly

15B-9.01, Amended 10-15-92,

15B-9.002 Definitions

The followinge terms have the meaning indicated:

(1) “Abandoned Vehicle” — An unattended vehicle which is-dirested-by the division has determined mustie be
removed because the vehicle i is improperly parked in violation of Sections Seetion 316.194, 316.1945 or 316.1951,

Florida Statutes. or a vehicle which has been reported to a law enforcment agency as having been stolenkE=S.

(2) “Authorized wrecker operator” — A wrecker operator that is included in and participating in the division’s

(3) “Call for service” or “called for service”— A request sent by a Florida Highway Patrol employee. Florida

Hichway Patrol regional communications center. or third party authorized by the Florida Highway Patrol. by or

throueh a telephone call. text message. electronic message. cellular application. computer application or program. or

other means of notification. as determined by the Florida Highway Patrol for a Troop or zone. to an authorized wrecker

operator’s communications system for the dispatch by an authorized wrecker operator of a wrecker or wreckers to

remove or deal with one or more wrecked. disabled. or abandoned vehicles. Commercially-manufactured-wrecker—

(4) “Chasing or running wrecks” — Occurs when an authorized wrecker operator drives by the scene of a wrecked

or disabled vehicle before the arrival of an authorized wrecker operator pursuant to a call for service and initiates

contact with the owner or operator of the wrecked or disabled vehicle by soliciting or offering towing services to such

owner or operator. regardless of whether or not that authorized wrecker operator actually tows the wrecked or disabled

vehicle.

(5) “Class A Wrecker” - Wreckers used for the removal of cars and light duty trucks and vehicles weighing 10.000

pounds gross vehicle weight or less.



(6) “Class “B” Wrecker” — Wreckers used for removal of medium duty trucks or vehicles weighing 20.000 pounds
gross vehicle weight or less.

(7) “Class C Wrecker” — Wreckers used for the removal of heavy duty trucks. house trailers. buses. etc.. weighing

over 20.000 pounds gross vehicle weight.

(8¥4 “Department” — The Department of Highway Safety and Motor Vehicles.

(9) The “Division” — The Division of Florida Highway Patrol of the Department of Highway Safety and Motor
Vehicles.

(10) “Driver” — Any person who:

(a) Drives or operates a wrecker on behalf of an authorized wrecker operator. recardless of whether such person

is an emplovee. agent. independent contractor. sole proprietor. officer. shareholder. director. member. partner. limited

partner, or the owner of the authorized wrecker operator.

(b) Will drive or operate a wrecker on behalf of a wrecker operator. recardless of whether such person is an

emplovee. agent. independent contractor, sole proprietor. officer. shareholder, director. member, partner. limited

partner. or the owner of the wrecker operator to respond to calls for service. if the wrecker operator is approved as an

authorized wrecker operator.

(11)65) “Failure to provide service” — AFailure-to-answer-a-callfor service:

(a) Failure to respond when called for serviceFat

(b) Failure to arrive at the scene after responding that the authorized wrecker operator would provide service in

response to a call for service:—

(c) Failure to accept a call for service:Failure-te-aceept or
(d) Refusalrefusal to accept a call for service.

(12) *Not reputable” means when a person:
(a) Has been convicted of a forcible felony as defined in Section 776.08. Florida Statutes.

(b) Has been convicted of a felony listed in Section 812.014(2)(c)6.. Florida Statutes.

{c) Has been convicted of a felonv listed in Section 812.16(2). Florida Statutes.

(d) Has been convicted one or more felonies arising from or related to the wrecker operator business.
(e) Has been convicted of two or more felonies. either committed at different times or arising from unrelated

offenses.



(f) Has been convicted of a felony and has been denied approval as an authorized wrecker operator. a principal

of an authorized wrecker operator. or as a driver in the immediately preceding five (5) calendar vears for any reason

other than the conviction of a felony. except a forcible felony as defined in Section 776.08. Florida Statutes. a felony

listed in Section 812.014(2)(c)6.. Florida Statutes, or a felony listed in Section 812.16(2). Florida Statutes.

(2) Has been arrested and has pendine adjudication for one or more criminal charges for a forcible felony as

defined in Section 776.08. Florida Statutes. a felony listed in Section §12.014(2)(c)6.. Florida Statutes. a felony

listed in Section 812.16(2). Florida Statutes. one or more felonies arising from or related to the wrecker operator

business. or two or more felony offenses either committed at different times or arising from unrelated offenses.

(h) Is subiect to an injunction for protection against domestic violence issued pursuant to Section 741.30.

Florida Statutes.

(i) Is subject to an injunction for protection against repeat violence, sexual violence. or dating violence issued

pursuant to Section 784.046(7). Florida Statutes.

(i) Is the subject of a risk protection order issued pursuant to Section 790.401. Florida Statutes.

(k) Has been adjudicated an incompetent person pursuant to Section 744.331. Florida Statutes.

(1) Has been convicted of a felony and is required to register as a sexual predator pursuant to Section 943.0435,

Florida Statutes. or as a sexual offender pursuant to Section 944.607. Florida Statutes.
(m) Has knowingly furnished false information to the department, the division. another government agency or

entity. including. but not limited to. as a part of an application to be an authorized wrecker operator or a driver. as a

part of an application to be a wrecker operator for another governmental agency or entity. or in a statement to

another governmental agency or entity in the course of a wrecker operator business. in the immediately preceding
three (3) calendar years.
(n) As a driver. responded to one or more calls for service while under the influence of alcohol. any controlled

substance. or chemical substance. in the immediately preceding three (3) years.

(0) Is a driver and has been convicted of a violation of Section 316.193. Florida Statutes. in the immediately

preceding eighteen (18) months. has a pending charge for a violation of Section 316.193. Florida Statutes. or is or

was disqualified. pursuant to Section 322.64. Florida Statutes. during the immediatel

months.



(p) Is a driver whose driver license is or was suspended. for refusing to take a breath, blood or urine test as

required pursuant to Section 316. 1932. Florida Statutes. in the immediately preceding eighteen (18) months, whose

driver license is or was suspended. pursuant to Section 322.2615. Florida Statutes. in the immediately preceding

eighteen (18) months. or whose commercial driver license has been downgraded pursuant to Section 322.591.

Florida Statutes.

(a) Has been suspended or removed from the authorized wrecker system or has been suspended or removed as a

driver. for the use of a wrecker which has been suspended or removed from the authorized wrecker system within

the immediately preceding three (3) calendar vears.

(r) Has been suspended or removed from a wrecker rotation system or list by any law enforcement agency

within the immediatelv preceding three (3) calendar vears.

(13) “Person” — Has the same meaning as in Section 1.01, Florida Statutes. including. but not limited to. a sole

proprietor, corporation. limited liability company. partnership, limited partnership. business association. or other type

of business entity.

(14) “Principal” - Each person. emplovee. agent. independent contractor, officer, director, shareholder, member.

partner, limited partner. or owner, which owns more than 10 percent of the equity ownership of an authorized wrecker

opreator or a wrecker operator. if the wrecker operator has applied to be an authorized wrecker operator.
(15)%6) “Roll-back or slide-back wrecker earrier”: A type of wrecker vehicle-transporter—including-atrailer; used

and designed to transport or carry passenger cars, light trucks, small trailers, burned vehicles, sports cars, boats and

other cargo, weighing 10.000 gross vehicle weight or less witheut-eausinsfurther-damage. consisting—Jt-shall-consist
of a flat bed-type body which hydraulically slides back on the frame until it reaches ground level to facilitate loading

by use of a winch which is used to pull or slide the vehicle onto en the wrecker transporter.

(16)¥7 “Solicitation” — Conduct of an ewner; employee, e agent. independent contractor. officer, sharcholder.

director, member. or owner of a wrecker operator sesvice which tempts, entices, suggests, offers services to, or makes

requests of any person persens regarding removal of a wrecked. disabled. or abandoned & vehicle irvelvedin-an

. Jisabled-vehiole.wif horitvof the-division.

(17) “State holiday” - Holidavs observed by state agencies pursuant to Section 110.117(1). Florida Statutes.

(18) “Troop” — An organizational unit of the Florida Highway Patrol which has been assigned to patrol and

primarily operate within a specific group of contiguous counties in Florida. but not including anv organizational units



of the Florida Hichway Patrol assiened to patrol and primarily operate in an area whose boundaries overlay those of

other. specific organizational units of the Florida Hishway Patrol that are assigned to a specific group of contignuous

counties in Florida, assigned to patrol roadways operated by the Florida Turnpike Enterprise of the Florida Department

of Transportation. or whose primay duties do not include patrolling any specific portion of Florida.

(19)"Troop commander” — The Florida Highway Patrol officer designated by the division director to command a

troop.

(20) “Trooper” — An employee, member or officer of the Florida Highway Patrol.

(21) “Wrecker” — A tow truck. including a roll-back or slide-back carrier. that is:

(a) Desiened and constructed as a tow truck by a commercial wrecker manufacturer which offers its wreckers for

sale or

(b) Assembled by a business licensed and approved to assemble and certify wreckers according to manufacturer’s

specifications published on the manufacturer’s website or the manfacturer’s manual in the possession of the wrecker

operator that owns the wrecker.

A wrecker may be a Class A wrecker. a Class B wrecker. a Class C wrecker or a roll-back or slide-back wrecker.

(22) “Wrecker staff person” — Any person who:

(a) Handles. processes. or has access to any payment transaction or payment information for the removal of one
or more wrecked, disabled. or abandoned vehicles for or on behalf of an authorized wrecker operator as a result of a
call for service or the wrecker operator system, regardless of whether such person is an employee. agent. independent
contractor. sole proprietor. officer. shareholder. director. member. partner. limited partner. or owner of the authorized

wrecker o perator:

(b) Will handle. process. or have access to anv pavment transaction or pavment information for the removal of

one or more wrecked. disabled. or abandoned vehicles for or on behalf of a wrecker operator as a result of a call for

service or the wrecker operator system. regardless of whether such person is an emplovee. agent, independent

contractor, sole proprietor. officer, shareholder. director. member. partner. limited partner. or owner of the authorized

wrecker operator. if the wrecker operator is approved as an authorized wrecker operator:

(¢) Has any access to or any control of access to one or more wrecked. disabled. or abandoned vehicles stored by

an authorized wrecker operator as a result of a call for service or the wrecker operator system. regardless of whether




such person is an employee. agent. independent contractor. sole proprietor. officer. shareholder. director. member.

partner. limited partner, or owner of the authorized wrecker operator: and

(d) Will have any access to or any control of access to one or more wrecked, disabled. or abandoned vehicles

stored by a wrecker operator as a result of a call for service or the wrecker operator system. regardless of whether such

person is an emplovee. agent. independent contractor. sole proprietor. officer, shareholder. director. member, partner.

limited partner, or owner of the authorized wrecker operator. if the wrecker operator is approved as an authorized

wrecker operator.

(23%8) “Wrecker Operator’-er—Operator — Has the same meaning as in Section 1.01. Florida Statutes The

(24) “Wrecker operator system” — The system of authorized wrecker operators that are to be called for service. in

rotation within each zone. when a wrecked. disabled. or abandoned vehicle must be removed from a crash scene or

stored. or when the owner or operator is incapacitated. unavailable, or has left the procurement of a wrecker to the

Florida Hichway Patrol officer at the scene.

25 “Zone” — A contiguous geographicA# area within the boundaries of a troop which has been designated
g

by the divisiona-treep-eemmander, pursuant to Rule 15B-9.003, F.A.C.
Rulemaking Authority 321.051 FS. Law Implemented 321.051, 321.05(1) FS. History—New 1-22-86, Formerly 15B-
9.02, Amended 10-15-92, .

Substantial rewording of Rule 15B-9.003 follows. See Florida Administrative Code for present text.

15B-9.003 Wrecker Operating System: Establishment of Zones and the Number of Authorized Wrecker
Operators for each Zone Call- Allocation-Systers
(1)(2) Each troop commander shall divide the geographic area within his or her troop into one or more zones with

clearly defined boundaries for the purpose of establishing a list of authorized wrecker operators for each separate zone.

The division director. or her or his designee. on behalf of the division shall review. may revise. and shall approve in

writing. the zone or zones established by each troop commander. Upon approval of the zone or zones for a troop by



the division. a list of authorized wrecker operators for each such zone shall be established pursuant to this rule chapter.

(b) The boundaries for each zone shall be established based on:

1. Clearly defined geographic features such as county boundaries. hichways. roads. or bodies of water.

2. Distances that wreckers operated by authorized wrecker operators must travel to various geographic locations

within the zone to handle wrecked. disabled. or abandoned vehicles;

3. Travel times typically experienced by wreckers operated by authorized wrecker operators from the authorized

wrecker operators’ places of business to crash scenes within the geographic boundaries of the zone:

4. The need to provide adequate and timely service by authorized wrecker operators in the zone to protect highway

users and first responders at the scene of wrecked. disabled or abandoned vehicles:;

5. The volume of wrecked. disabled. or abandoned vehicles requiring wrecker services within each zone:

6. Changes over time to the items specified in sub-paragraphs 3.. 4.. and 5.

(c) A troop commander. subject to the written approval of the division director. or his or her designee. on behalf

of the division may revise the boundaries of one or more zones within the geographic bondaries of a troop.

(d) When the establishment of a new zone or a change in the boundaries of a zone or zones necessitates an increase

in the number of authorized wrecker operators for a zone or zones and the applicable troop has not previously received

an application from a wrecker operator to be an authorized wrecker operator which satisfies the need in a zone or

zones. a notice shall be published on the Department of Highway Safety and Motor Vehicles’ website indicating the
deadline for a wrecker operator to submit an application pursuant to Rule 19B-9.0031 to be considered to be an

authorized wrecker operator in the affected zone or zones.

(2)(a) Each troop commander. with the approval of the division director. or his or her designee. shall determine
the number of authorized wrecker operators which will be approved for each zone within his or her troop and shall re-
evaluate the number of authorized wrecker operators which will be approved within each zone of her or his Troop not
less than every three vears beginning not later than 2028.

(b) The number of authorized wrecker operators which may be approved by each troop commander for a zone

shall be based on the:

1. Need for authorized wrecker operators in each zone to deal with wrecked. disabled. or abandoned vehicles

within the zone:

2. Distances that wreckers operated by authorized wrecker operators must travel to various geographic locations



within the zone to handle wrecked. disabled. or abandoned vehicles:

3. Travel times typically experienced by wreckers operated by authorized wrecker operators from the authorized

wrecker operators’ places of business to crash scenes within the geographic boundaries of the zone:

4, Need to provide adequate and timely service by authorized wrecker operators in the zone to protect hichway

users and first responders at the scene of wrecked. disabled or abandoned vehicles:

5. Volume of wrecked. disabled. or abandoned vehicles requiring wrecker services within each zone:

6. Changes over time to the items specified in sub-paragraphs 1.. 3.. 4., and 3.

(¢) At any time. the troop commander. subject to the written approval of the division director. or his or her

designee. on behalf of the division. mav propose an increase in the number of authorized wrecker operators for a zone

if the troop commander determines that a zone does not have an adequate number of authorized wrecker operators.

(d) The division director. or her or his designee. on behalf of the division. shall review any change proposed by

a troop commander in the number of authorized wrecker operators for a zone, including any proposed increases or

decreases thereto. may revise. and shall approve in writing. the number of authorized wrecker operators for each
affected zone.

(e) Upon the approval of any change in the number of authorized wrecker operators for a zone by the division. a
determination that a sufficient number of authorized wrecker operators does not exist in an zone or zones. or a
determination by the division that a zone needs a wrecker of a class or tvpe that the zone does not have available and

the applicable troop has not previously received an application from a wrecker operator to be an authorized wrecker

operator which satisfies the need in a zone. the division will publish a notice of the change on the Department of
Highway Safety and Motor Vehicles® website. If the number of authorized wrecker operators for a zone is increased.
or a zone does not have a wrecker of a class or type needed. such notice shall indicate the deadline for wrecker
operators to submit an application pursuant to Rule 19B-9.0031 to be considered to be an authorized wrecker operator

for that zone.

(f) Anv reduction in the number of authorized wrecker operators for a zone proposed by a troop commander and

approved on behalf of the division by the division director. or his or her designee. because the number of authorized

wrecker operators for a zone is excessive may only be implemented through attrition in the number of authorized

wrecker operators in a zone.




Rulemaking Authority 321.051 FS. Law Implemented 321.051, 321.05(1) ES. History—-New 1-22-86, Formerly 13B-
9.03, Amended 10-15-92, .

15B-9.0031 Applications to be an Authorized Wrecker Operator: Requirements for Wrecker Operators:

Investigation of Applications.

(1) A wrecker operator must make a separate application to the division to be included on the list of authorized

wrecker operators for a zone.

(a) Not later than sixty (60) davs after this rule become effective. each authorized wrecker operator in each zone

shall complete the Application For Inclusion on the Wrecker Operator System. form HSMV 60315. (available at

[DOS hyperlink] or https://www.flhsmv.sov/pdf/forms/60315.pdf) so that the division has a current and completed

form HSMV 60315 for all authorized wrecker operators.

(b) An application by a wrecker operator to be an authorized wrecker operator for a zone must be completed.

indicate the wrecker class or wrecker classes the wrecker operator has. be signed on behalf of the wrecker operator by

an authorized representative of the applving wrecker operator. must specify the zone for which the application is

submitted. and must be filed with the division not later than the date specified in a notice published pursuant to Rule

19B-9.003(1)(e) or (2)(e). However., wrecker operators may file an application at anv time with the applicable troop

to be considered to be an authorized wrecker operator for a zone within that troop. The application shall be made on

the Application For Inclusion on the Wrecker Operator System. form HSMV 603135,

(c) Form HSMV 60315 must be accompanied by a certified criminal background check obtained from the Florida

Department of Law Enforcement of the authorized wrecker operator or wrecker operator. each principal of the

authorized wrecker operator or wrecker operator. each wrecker staff person of the authorized wrecker operator or

wrecker operator. and each driver used by the authorized wrecker operator or to be used by the wrecker operator to

respond to calls for service. The division may require a wrecker operator to submit new certified criminal background
checks for such persons obtained from the Florida Department of Law Enforcement if the certified criminal
backeround checks were obtained more than ninety (90) davs prior to the completion of the investigation required

pursuant to subsection (4).

(d) A wrecker operator may be listed as an authorized wrecker operator only once for a zone and only under the

name which the wrecker operator applied to be an authorized wrecker operator pursuant to provisions of this rule

chapter. A wrecker operator that is an authorized wrecker operator and is conducting business at one physical location



may not use different business entities (i.e.. i

partnerships. limited partnerships. business associations. or similar entities under common ownership) or fictitious

names to operate as an authorized wrecker operator from the same phvsical place of business in a zone or from different

physical places of business in a zone.

(e) A wrecker operator may be an authorized wrecker operator in more than one zone but only when the wrecker

operator has a separate physical place of business in each zone. one or more separate wreckers and drivers are assigned

to the authorized wrecker operator’s physical place of business in each zone. and different individuals manage the

dav-to-dav operations of the authorized wrecker operator’s physical place of business in each zone.

(f) Two or more wrecker operators owned. controlled. or operated by the same person. individual or individuals,

sole proprietor. corporation. partnership. limited partnership business association. or similar entities with common

ownership. may not be authorized wrecker operators in the same zone. When two or more wrecker operators are

owned., controlled. or operated by the same person. individual or individuals. sole proprietor. corporation. partnership.

limited partnership business association. or similar entities with common ownership. each such separate wrecker

operator may be listed as an authorized wrecker operator in different zones but only when each such authorized

wrecker operator has a separate physical place of business in each zone, one or more wreckers are assigned only to

the authorized wrecker operator’s physical place of business in each zone. and different individuals manage the day-

to-day operations of the authorized wrecker operator’s physical place of business in each zone.

(2) When the division establishes a new zone. changes the boundaries of any previouslv existing zone. or approves

an increase in the number of authorized wrecker operators for a zone. a division representative shall investizate each
Application For Inclusion on the Wrecker Operator System. form HSMV 60315. which is timely submitted to the
division to be an authorized wrecker operator for an affected zone.
(3) To be eligible to apply for inclusion on and to remain on the list of authorized wrecker operators for a zone:
(a) A wrecker operator’s physical place of business must be located in that zone.

(b) The wrecker operator’s physical place of business must have and maintain:

1. A sien that identifies the place of business to the public as a wrecker operator establishment and the telephone

number for the receipt of telephone calls from the public at that place of business. The sign must be painted with letters

of at least four (4) inches in height and placed so that it is clearly visible to the public.

2. An office sufficient to house the wrecker operator’s business.



3. Personnel. other than drivers. at the wrecker operator’s physical place of business in the zone from at least §:00

a.m. to 5:00 p.m.. Mondav through Friday. except on state holidays. to receive and respond to telephone calls from

the public and to serve the public.

4, A communications system to respond to calls for service and a telephone number to receive telephone calls

from the public, available twenty-four hours a day. The telephone number for the place of business must be the same

as the telephone number required to be displaved on each wrecker pursuant to Rule 15B-9.005(8)(f).. F.A.C.

5. A communications system with telephone. text. and e-mail capabilities necessary to receive and respond to

calls for service.

6. Not fewer than one wrecker and not fewer than one driver that are stationed at the wrecker operator’s physical

place of business in the zone.

7. The ability to accept pavments in accordance with Section 713.78(19)(a). Florida Statutes. for all services and

storage fees and the ability to provide customers with an invoice meeting the requirements of Section 713.78(20)(c),

(d). and (e). Florida Statutes: however, anv fee for the use of a credit card or electronic form of payment may not

exceed 3 percent of the amount of the payment for all services and storage fees.

8. Storage facilities satisfying all requirements of Rule 15B-9.011. F.A.C.

(c) The wrecker operator shall identify all drivers that the wrecker operator will use. regardless of whether such

drivers are an employee. agent. independent contractor. officer. shareholder. member. partner. limited partner. or

owner of the wrecker operator., if the wrecker operator is approved as an authorized wrecker operator. A wrecker

operator or an authorized wrecker operator. if applicable. shall complete and submit to the division form HSMV

60314 (available at [DOS hyperlink] and https://www_flhsmv.gov/pdf/forms/60314.pdf) for each driver who will be

used as a driver to respond to calls for service and must receive approval from the division for each such driver prior

to the use of a driver to respond to a call for service. When submitted to the division. form HSMV 60314 shall be

accompanied by a certified criminal background check obtained within the preceeding ninety (90) days from the
Florida Department of Law Enforcement for each driver for which approval by the division is sought.

(d) 1, The wrecker operator shall maintain. without limitation thereto. the following tvpes of insurance with the

minimum limits set forth below in the name of the wrecker operator which shall include coverage for towing and

storage. The policy shall be effective throughout the period that the wrecker operator is to be an an authorized wrecker

operator under these rules:



a. Worker’s compensation and emplover’s liability insurance. in the amounts required by Florida law.

b. Garage liability insurance in an amount not less than $300.000 combined single limit liability.

c. Garage keeper’s legal liabilitv insurance in an amount not less than $50.000 for each loss. covering perils of

fire and explosion: theft of a vehicle. its parts or contents: riot and civil commotion: vandalism: malicious mischief:

and damage to a vehicle in tow.

d. The following minimum levels of combined bodily injury liability insurance and property damage liability

insurance required by Section 627.7415, F.S.. in addition to any other insurance requirements as required by this rule:

(i) Fifty thousand dollars ($50.000) per occurrence for a wrecker with a gross vehicle weight of less than 35.000

pounds.

(ii) One hundred thousand dollars ($100.000) per occurrence for a wrecker with a gross vehicle weight of 35.000

pounds or more. but less than 44,000 pounds.

(iii) Three hundred thousand dollars ($300.000) per occurrence for a wrecker with a gross vehicle weight of

44.000 pounds or more.

2. The required insurance coverages shall include those classifications that are listed in standard liability manuals,

which most nearly reflect the operations of wrecker operators.

3. All such required insurance policies must have been issued by companies authorized to do business in the State
of Florida.

4. The wrecker operator shall furnish certificates of insurance evidencing the required insurance coverages and
a “Wrecker Insurance Statement of Compliance” (form HSMV 60313. available at [DOS hyperlink] or
https://www.flhsmv.eov/pdf/forms/60313.pdf) to the troop commander with the wrecker operator’s Application For

Inclusion on the Wrecker Operator Svstem. form HSMV 603135. and thereafter thirty (30) days prior to the

expiration date of the insurance policy for each type of required insurance coverage. The certificates shall clearly

indicate that the wrecker operator has obtained insurance of the type. amount. and classifications required for

compliance with this rule and that no material change or cancellation of the insurance shall be effective without
thirty (30) days prior written notice to the Division. Upon failure of an approved wrecker operator to provide proof
of insurance. as required by this paragraph, the Division shall provide notice to the wrecker operator pursuant to
form HSMV 60311 (available at [DOS hyperlink] or https://www.flhsmv.gov/pdf/forms/60311.pdf). of its non-

compliance.



(4) The division shall investigate each wrecker operator that has submitted an application to be an authorized

wrecker operator for a zone pursuant to paragraph (3) and the investigation shall include all the following:

(a) A review of the criminal history of the wrecker operator, each principal of the wrecker operator, each wrecker

staff person of the wrecker operator. and each driver the wrecker operator will use to respond to calls for service, if

the wrecker operator is approved as an authorized wrecker operator:

{b) A determination that all drivers that the wrecker operator will use. regardless of whether such drivers are an

emplovee. agent. independent contractor. officer. shareholder. member. partner. limited partner. or owner of the

wrecker operator. possess a current and valid REAL-ID-compliant driver license issued by the department required to

operate the type of wrecker or types of wreckers that each driver will operate: and

(c) A review of the driver license record of each driver that the wrecker operator will use to operate wreckers.

rezardless of whether such person is an emplovee. agent. independent contractor, officer, shareholder. member.

partner, limited partner. or owner of the wrecker operator;

(d) An inspection of each wrecker which the wrecker operator will use to respond to calls for service for

compliance with Rule 15B-9.005. F.A.C.. if the wrecker operator is approved as an authorized wrecker operator:

(e) A review of the wrecker operator’s compliance with the insurance requirements of this rule chapter and Florida

law by the wrecker operator. each wrecker. and each driver, if the wrecker operator is approved as an authorized

wrecker operator:
(f) A review of the wrecker operator’s current and valid Business Tax receipt stating the name of the wrecker

operator and the address of the wrecker operator’s business location in the zone in which the wrecker operator will

operate;

(2) A review to determine that the wrecker operator. if other than a natural person or a partnership. is authorized

to do business in the state of Florida:

(h) An inspection of the wrecker operator’s physical place of businesss in the zone for compliance with the

requirements of this rule chapter:

(i) Testing the wrecker operator’s communications system to verifv that the wrecker operator’s communications

system is capable of receiving calls for service to the wrecker operator:

(i) Verifving that the wrecker operator has a telephone number for calls from the public that will be answered at

the wrecker operator’s physical place of business in the zone: and



(k) An inspection of the wrecker operator’s vehicle storage facilities in the zone for compliance with the

requirements of this rule chapter:

(1) A determination that the wrecker operator has complied with Section 448.095(2), Florida Statutes. relating to

the use of the E-Verify System. if the wrecker operator is required to do so.

The investigator shall. at the conclusion of his investigation, make a report of his or her findings. weigh and describe

the prior experience in the wrecker business. equipment. and storace facilities, of each wrecker operator that has

submitted an application and is being considered to be an authorized wrecker operator in the zone. and make a

recommendation to the troop commander in writing relating to the wrecker operator’s application. and specifically

addressine whether the wrecker operator. any principal of the wrecker operator. any wrecker staff person of the

wrecker operator. or any driver that the wrecker operator would use, is not reputable.

(5) Thereafter. the troop commander shall make a written recommendation to the division whether a wrecker

operator should be approved or denied for inclusion on the list of authorized wrecker operators for a zone. The troop

commander must recommend the denial of a wrecker operator’s application for inclusion on the list of authorized

wrecker operators for a zone if the wrecker operator, a principal of the wrecker operator. any wrecker staff person of

the wrecker operator. or any driver the wrecker operator would use. is not reputable.

(6) The division director. or her or his designee. on behalf of the division shall enter a final order determining

whether a wrecker operator is approved or denied for inclusion in the wrecker operator system for a zone, based upon

Rules 15B-9.003. 19B-9.0031. 19B-9.0032. 15B-9.005. 15B-9.006. 15B-9.007 and 15B-9.011. F.A.C.

(7)_The division shall deny a wrecker operator’s application for inclusion on the list of authorized wrecker

operators for a zone if the:

(a) Wrecker operator fails to meet or comply with any provisions of this rule chapter:

(b) Wrecker operator fails to maintain any local or state license required for the operation of a wrecker service:

(¢) Wrecker operator. any principal of the wrecker operator. any wrecker staff person of the wrecker operator. or

any driver the wrecker operator will use. is not reputable.

(8) An authorized wrecker operator may not lease, assign. transfer. pledge. surrender or otherwise encumber or

dispose of her or his approval as an authorized wrecker operator under these rules or the authorized wrecker operatot’s



place on the list of authorized wrecker operators for a zone. A replacement or successor operator must be approved

under these rules before being placed in the wrecker operator system. If an authorized wrecker operator transfers

ownership to another person or wrecker operator, the new owner must:

(a) Submit a completed Application to be an Authorized Wrecker Operator, form HSMV 60315. and meet all of

the requirements of paragraph (3) of this rule:

(b) Be inspected in accordance with the requirements of paragraph (4) of this rule: and

(¢c) Be approved by the troop commander and the division director pursuant to paragraphs (5) and (6) of this rule.

(9) An authorized wrecker operator may not represent or imply on or in any vehicle. building, advertisement,

social media. correspondence. or any other location or media that the authorized wrecker operator has or maintains

any official relationship with the division.

Rulemaking Authority 321.051 FS. Law Implemented 321.051, 321.05(1) FS. History—New

15B-9.0032 Wrecker Operator System; Call Allocation among Authorized Wrecker Operators

(1) Authorized wrecker operators for a zone shall be called for service according to the authorized wrecker

operator’s placement on the list of authorized wrecker operators for that zone and according to the wrecker

classification for the size of the wrecked. disabled. or abandoned vehicle to be towed. The list of authorized wrecker

operators for each zone will initially be listed in alphabetical order based on the names of the authorized wrecker

operators. Each authorized wrecker operator on the list for a zone will be called for service in succession from the top

of the list. Following each call for service to an authorized wrecker operator. the authorized wrecker operator that

received the call for service shall be rotated to the bottom of the list. except as provided in subsections (16). (17). or

(19) of this rule. An authorized wrecker operator shall respond to a call for service. in accordance with the information

provided in the call for service. with a wrecker classified to meet or exceed the size of the wrecked. disabled. or

abandoned vehicle to be towed.

(2) Wrecker requests will be transmitted to the Florida Highway Patrol so that a call for service may be sent to

the authorized wrecker operator then at the top of the list for the zone where the vehicle to be removed is located.

(3) A vehicle owner’s or operator’s request that a specific wrecker operator be called to handle that vehicle

owner’s or vehicle operator’s vehicle will not change the current position of that wrecker operator on the list of

authorized wrecker operators for the zone. if that wrecker operator is an authorized wrecker operator in that zone.

(4) The division may cancel a call for service to an authorized wrecker operator at any time. In the event of such



a cancellation or a response by an authorized wrecker operator when the authorized wrecker operator renders no

service. the authorized wrecker operator that received the cancelled call for services or that responded but rendered

no services will not be rotated to the bottom of the list for that zone and will maintain its position on the list. However.

if an authorized wrecker operator does not respond to a call for service within thirty (30) minutes after a call for service

(or other reasonable time under the exigent circumstances at the scene. as determined by the division) or if the call for

service is cancelled because the authorized wrecker operator notifies the division that arrival of a wrecker will be

delaved or the authorized wrecker operator cannot respond within a reasonable time pursuant to Rule 15B-9.004(1).

F.A.C.. the authorized wrecker operator that received such call for service shall be rotated to the bottom of the list.

(5) Authorized wrecker operators shall only respond to accidents or remove vehicles involved in an accident

within the division’s jurisdiction pursuant to a call for service. In the event of a call to an authorized wrecker operator

by someone other than a law enforcement agency. such authorized wrecker operator shall first verify the call through

the Florida Highway Patrol troop with jurisdiction in county in which the vehicle is located before proceeding to the

scene.

(6) All calls for service to authorized wrecker operators shall be without cost to the division. Authorized wrecker

operators shall have no more than one day and one night telephone number. An authorized wrecker operator shall

notifv the division of any change of telephone numbers necessary for the authorized wrecker operator to receive calls

for service.

(7) Authorized wrecker operators shall respond to calls for service twenty-four hours a day. seven days a week.

An authorized wrecker operator must respond to a call for service within 5 minutes after the call for services is received

and indicate whether or not the authorized wrecker operator will respond to the scene as requested.

(8) If the authorized wrecker operator does not respond to the call for service and indicate whether or not the

authorized wrecker operator will respond to the scene as requested within 5 minutes of the call for service. the call for

service to that authorized wrecker operator shall be cancelled. that authorized wrecker operator shall be rotated to the

bottom of the list. and a call for services shall be sent to the next authorized wrecker operator on the list for the zone
or. if no other authorized wrecker operator in that zone is available. to an authorized wrecker operator in an adjacent

Zone.
(9) Authorized wrecker operators are prohibited from calling the Florida Highway Patrol to ascertain their current

placement on the rotation list.



(10) Out-of-zone wrecker requests are permitted in the event of an emergency or the absence of an authorized

wrecker operator for the zone that has a wrecker of the needed classification to handle the wrecked. disabled. or

abandoned motor vehicle.

(11) If there is not an authorized wrecker operator in a zone. one or more authorized wrecker operators from an

adjacent zone may be called into a zone that has no authorized wrecker operators.

(12) In the event of specialized recovery requirements not otherwise met by the authorized wrecker operators

within the given zone. the division may call specialized recovery equipment on a nearest available basis.

(13) For multiple car accidents involving multiple wrecked or disabled vehicles. the authorized wrecker operator

next on the list for the zone will be advised in the call for service of the number of vehicles needing to be removed.

The authorized wrecker operator will be given the option of removing all of the wrecked or disabled vehicles to be

removed if the authorized wrecker operator maintains the number of approved drivers and wreckers to accomplish

removal within the zone without having to return to the scene. If that authorized lacks the capacity within the zone to

remove all of the vehicles. that authorized wrecker operator shall receive a call for service and additional authorized

wrecker operators shall receive calls for service as needed from the list of authorized wrecker operators for the zone

or. if needed from an adjacent zone or zones. Authorized wrecker operators. which maintain one or more Class C

wreckers in a particular zone. may respond to a call for service for multiple Class C wreckers by utilizing approved

Class C wreckers owned by that operator from adjacent zones or bv using approved Class C wreckers from another
authorized wrecker operator with one or more Class C wreckers located in the same or adjacent zones. provided that
the response can be made within thirty (30) minutes after a call for service (or other reasonable time under exigent at
the scene. as determined by the division). The first authorized wrecker operator on the list of authorized wrecker

operators for the zone will have a choice of wrecked vehicles. If the first authorized wrecker operator on the list for

the zone does not arrive on the scene within thirtv (30) minutes after a call for service (or other reasonable time under

exigent circumstances at the scene. as determined by the division). the investigating trooper may assign vehicles to

responding and available wreckers provided bv other authorized wrecker operators that have responded to the call for

service. The first wrecker on the scene may be required by the investigating trooper to move vehicles from the

roadwayv. and such movement will not affect the choice of wrecked vehicles by authorized wrecker operators.

(14) Wrecker files and wrecker logs shall be maintained in electronic form by or on behalf of the division.

(15) Authorized wrecker mav request to be taken temporarily off the list of authorized wrecker operators for a



zone once within a 90-day period for not more than thirty (30) days by sending a letter or e-mail addressed to the

troop commander.

(16) If an authorized wrecker operator responds to a call for service pursuant to these rules and removal of the

vehicle is not required, the authorized wrecker operator which renders services rather than removing a vehicle shall

not be totated to the bottom of the list of authorized wrecker operators for that zone but shall retain its current position

on the list of authorized wrecker operators for the zone.

(17) If an authorized wrecker operator responds to a call for service and the vehicle removed is a bicycle and no

other tvpe of a vehicle, the authorized wrecker operator shall not be rotated to the bottom of the list of authorized

wrecker operators for that zone but shall retain its current position on the list of authorized wrecker operators for that

Zone.

(18) For a period of at least one vear from the date of the rendering of services to a vehicle, as provided in

subsections (16) or (17). the authorized wrecker operator shall retain a record of the name. driver’s license number.

address. and telephone number of the operator of the vehicle. the name and address of the registered owner of the

vehicle if different from the operator, and the make. model and vehicle identification number of the vehicle which

was assisted by the authorized wrecker operator. This information shall be provided to the division upon request for

verification. Providing false information to the division concerning the services rendered to the vehicle or the

identification of the vehicle owner or vehicle operator shall result in the removal of the authorized wrecker operator

from the list of authorized wrecker operators for the zone pursuant to subsections 15B-9.007(5), F.A.C.

{19) When an authorized wrecker operator responds to a call for service to remove an abandoned vehicle. except

for a vehicle which has been reported to a law enforcement agency as a stolen vehicle. the authorized wrecker operator
shall not be rotated to the bottom of the list of authorized wrecker operators for that zone. but shall retain its position

on the list of authorized wrecker operators for the zone.

Rulemaking Authoritv 321.051 FS. Law Implemented 321.051. 321.05(1) ES. Historv—New

15B-9.004 Response to Calls
(1) An authorized The wrecker operator. after acknowledging a call for service. shall respond to the scene to-alt

ser within thirty (30) minutes (or a reasonable

time under the existing conditions and circumstances, as determined by the division). If a timely response to the scene

after acknowledging the call for service cannot be made, the authorized wrecker operator shall notify the Florida



Highway Patrol duty-efficer of the estimated time of delay and the reasons for the delay. The duty officer shallmay
then cancel the call request for service, rotate the authorized wrecker operator to the bottom of the list for the zone.

and send a call for service to request-the-services—of the next authorized available wrecker operator_on the list of

authorized wrecker operators for the zone or. if no other authorized wrecker operator in that zone is available. to an

authorized wrecker operator in an adjacent zone.

(2) Unless authorized by the Florida Highway Patrol in the call for service duty-efficer, flashing amber lights shall
not be used while responding to a call for wreekerservice.

(3) Flashing amber lights shall be used at the scene and when towing vehicles from the scene in accordance with
Section 316.2397(3), F.S.

(4) When a vehicle is released at the scene by the investigating trooper or representative of the division, the
wrecker operator, shall not tow the vehicle to any location outside the zone unless the owner or operator expressly so

requests prior to the vehicle being removed from the scene. However. nothing in these rules may be interpreted to

require an authorized wrecker operator to move a vehicle out of the zone.

(5) Any ancillary services serviee_by an authorized wrecker operator, such as the use of dolly, dropping and
hooking up linkage, are to be performed only if required and appropriate.
(6) The motor vehicle owner or operator is responsible for payment of charges for the removal of the vehicle from

the scene and for the storage of the vehicleimpesed-by-the-wreeker-operator.

(7) In addition to any other penalties authorized by this rule chapter or pursuant to law. an authorized The wrecker

operator will forfeit a call for service and be rotated to the bottom of the list of authorized wrecker operators for that

zone when: ithe

(a) The authorized wrecker operator or the driver responds his-employees-oragentsrespond-to the a call for service

using a wrecker that the investigating trooper determines cannot safely remove the vehicle. has not been inspected by

the division. has not been approved by the division for use by the authorized wrecker operator that received the call

for service. is not compliant with the requirements of Rule 15B-9.005. lacks the equipment required by Rule 15B-

9.005. or lacks operable equipment necessary for the safe removal of the vehicle.

(b) The driver who responds to the call for service for the authorized wrecker operator has not been approved by
the division for use by that authorized wrecker operator. has not been approved by the division. is determined by the

investigating trooper to be unable to safely operate the wrecker. or is suspected by the investigating trooper of being



under the influence of alcohol or anv chemical substance in-a-non-approved-wreeker-or-in-such-a—condition-that-the

Rulemaking Authority 321.051 FS. Law Implemented 321.051, 321.05(1) FS. History-New 1-22-86, Formerly 15B-

9.04, Amended 10-15-92, .

15B-9.005 Wrecker Classification: Prohibited Equipment and Required Equipment

(1) Each wrecker tow-track owned, or used. or operated maintained by a wrecker operator applying to be included

in the wrecker operating system or by an authorized a wrecker operator. to respond to a call for serviceshall-be

conmmercially-manufactured-and shall conform to the requirements of this rule. The-requirementsfor-commercial

oneyearpriorto-January-22,1986- The wrecker and all equipment required by this rule for a wrecker of each specified

class of wrecker shall be operable.

(2) Each such wrecker The-tow—truek and the equipment_required for each wrecker shall be inspected by the

division’s local troop commander or her or his designee and approved by the troop commander prior to the wrecker

being used by an authorized wrecker operator to respond to a call for service and at least once annually thereafter for

compliance with the requirements of this rulebefore-being-placed-on-the-retation-list. The division also may inspect

each wrecker at anv time to ensure that the wrecker and the equipment on each wrecker used by an authorized wrecker

operator meet the requirements of this rule. At the conclusion of each inspection, the division must provide the

authorized wrecker operator with a report of the results of the inspection signed on behalf of the division by the person

who performed the inspection. A representative of the authorized wrecker operator must acknowledge receipt of the

results of the inspection in writing at the conclusion of the inspection. Fhereafter-tracks-and-equipment shall be-subjeet

(3) Wreckers equipped with airbrakes must be inspected pursuant to the Commercial Vehicle Safety Alliance
inspection procedures. The inspection conducted on the wrecker must be equivalent to the North American Standard
Inspection Procedure Level I inspection (Level V inspection if the driver is not available at time of inspection). The

vehicle must be ready for dispatch and the inspection will take place at a time and location which the division deems

safe and adequate to perform such inspection.

(4) Sirens on wreckers are prohibited.



(54 A wrecker owned. used. or operated by an authorized wrecker operator to respond to a call for service may

not display anv sign or indicia which represents or implies that the authorized wrecker operator has anv official

(6)63) A wrecker owned. used. or operated by an authorized wrecker operator. an authorized wrecker operator.

and the physical place of business of an authorized wrecker operator may notlt-is-prohibited-for-a-tow-truck-or-the

have. use. or possess any equipment capable of

monitoring messages or signals or frequencies assigned to or used by the division.

(7)6) Each wrecker owned. used. or operated by an authorized wrecker operator to respond to calls for service

Adl-trucls-operated-pursuant—to-thisule shall be equipped with a business-type-communication—radie—er mobile

telephone capable of receiving and responding to calls for service throughout the entire zone in which the authorized

wrecker operator operates and capable of receiving and communicating with the physical place of business of the
authorized wrecker operator er-celhartelephore.

(b) 2- Dual rear wheels.

(c) 3= Clearance and marker lights and all other equipment as required by Chapter 316, Florida Statutesk-S.

(d) 4 Emergency lighting authorized or required by Chapter 316. Florida StatutesA—+etor-beam:-or-strobe-type

light_amber-in-eelor, mounted on the wrecker in such a manner that it can be seen from the front, rear, and both sides



of the wrecker with or without a load.

(e) Rear facing work lights.

(f) 5- The name, address and telephone number of the authorized wrecker operator’s physical place of business

for-the-zone-in-which-the-operatoris—qualified must be painted-or-permanently affixed in a conspicuous place in

contrasting colors on the driver and passenger beth sides of the wrecker. trucks as required by Section 713.78(8).

Florida Statutes 713-78(6); E-S.
1. The name of the authorized wrecker operator must be at least three (3) inches in height and the address and

telephone number of the authorized wrecker operator’s physical place of business must be at least one (1) inch in

height.

2. Magnetic or removable signs or placards may not be used to meet said requirements.

3. Only one address and one telephone number may appear on the wrecker.

(g) A wrecker unit number must be permanently affixed in contrasting colors in a conspicuous place shatl-be
painted on the driver and passenger both sides of the eab-ofeach wrecker.

1. The wrecker unit number at least three (3) inches in height.

2. The wrecker unit number for each wrecker owned. used. or operated by an authorized wrecker operator must

be unique and the same wrecker unit number may not be usedsame-unit-number on two or more wreckers owned,
used. or operated by an authorized wrecker operator quakified-to-tow-within-azone-isprohibited. Multiple-addresses

3. Magnetic or removable signs or placards may not be used to meet said requirements.

(h) 6 One Atleast-ere heavy duty push broom with a minimum width of twenty-four (24) inches.
(i) 7 One square shovel.

$-One-ax:

(j) 9= One crowbar or prybar with a minimum length of thirty (30) inches.

(k) 38- Minimum of one (1) full five pound, commercially-manufactured CO2 or dry chemical fire extinguisher



or equivalent with-Must-be-approved-type-and-have a current inspection tag attached.

(1) 31 One (1) pair of bolt cutters with a minimum opening of 1/2 inch.

(m) 42- One (1) set of jumper cables or a charged jump box.

(n}143- One (1) four-way lug wrench or one (1) impact gun with sockets in sizes 11/16”. 13/16”. 3/4”. and 7/8”.

(0) 4 One (1) flashlight.

(p) Five (5) operational safety illumination devices for temporary traffic control. 45 FEive-thirty-minute-fuses-

(q)H+6- One snatch block for each wire rope wineh with manufacturer’s rating to match the specifications of the

wire rope winch.
(r) 37- Extra towing chain six (6) to eight (8) feet in length with hooks.

(s) 48- Six (6) thirty-six inch tall reflective Atleast-three-(3} safety cones or triangle refiectors.

(t) Two (2) five-gallon or larger buckets or containers of absorbent material.

(u) Conspicuous markings using red and high visability yellow-green decals made from retro-reflective materials

affixed to the rear facing portion of the wrecker at least two (2) inches in height positioned horozontally and extending,

to the extent feasible. across the full width of the wrecker.

(v) One (1) contractor debris bag. bucket. or container.

(w) Tow lights to be placed on the rear of the vehicle being towed.
(9304 In addition to the requirements in Rule 15B-9.005(8). F.A.C.. each Class A wrecker owned. used. or

operated by an authorized wrecker operator to respond to calls for service must have: Class“A” Wreckers—For-the

(a) 4= A truck chassis with a manufacturer’s rated capacity of at least 11,000 30;000 pounds gross vehicle weight.

The wrecker must have been designed and A-complete;commercially manufactured for vehicle retrieval and removal
and fitted with a beem-and winch(es) having a manufacturer’s combined rating of at least four (4) tons must-be

mounted on the chassis. Hand crank winches do not satisfy these requirements and-will-not-be-approved.

However. Class A wreckers owned. used. and operated by an authorized wrecker operator to respond to calls for

service on or before Julv 1. 2025. must have a truck chasis with a manufacturer’s rated capacity of at least 10.000




eross vehicle weight and a complete, commercially manufactureed boom and winch(es) having a manufacturer’s

combined ratine of at least four (4) tons must be mounted on the chasis. Hand crank winches do not satisfy these

requirements.

(b) 2: A minimum of one hundred feet of 3/8-inch wire rope eable.

(c) 3= Dollies.

4 Eloed lights enthe heist,

(d) 5- If the wrecker utilizes wheel lifts. the wheel lifts shall be rated at a minimum of 3,400 Ibs. lift capacity and

must utilize wheel safety straps when lifting vehicles by the wheels onlyv.

However. wreckers owned. used. and operated by an authorized wrecker operator to respond to calls for service on or

before July 1. 2025. ¥ehieles which are equipped with wheel lifts or the equivalent may also qualify as Class A

wreckers so long as the Class A wreckers are equipped with a boom and the wheel lifts are rated at a minimum of

3,000 lbs. lift capacity and utilize wheel safety straps when lifting vehicles by the wheels only.

(10X%e) In addition to the requirements in Rule 15B-9.005(8). F.A.C.. each roli-back or slide-back wrecker owned.

used. or operated by an authorized wrecker operator to respond to calls for service must have: -Class“A” Rell-Back

(a) 3 A truck chassis with a manufacturer’s rated capacity of at least 15,000 38,008 pounds gross vehicle weight

with a minimum of a nineteen (19) sixteen+36) foot bed, dual rear wheels and a winch with at least 8,000 pound
capacity.

However. roll-back or slide-back wreckers owned. used. and operated by an authorized wrecker operator to respond
to calls for service on or before July 1, 2025. must have a truck chasis with a manufacturer’s rated capacity of at least
10.000 pounds gross veicle weight with a minimum of a sixteen (16) foot bed. dual rear wheels and a winch with at

least an 8.000 pound capacity.




(b) 2= A minimum of 50 feet of 3/8-inch wire rope eable.

(c) 3- A minimum of a four point twe-safety tie-down systems. straps. or chains-ef-atleastten-(10)-feet-eachin

(d) &= Brakes and trailer lights which meet the minimum statutory requirements of Florida law.

(e) & Safety chains.

(11) (&) In addition to the requirements in Rule 15B-9.005(8). F.A.C.. each Class B wrecker owned, used. or

operated by an authorized wrecker operator to respond to calls for service must have: -Class—<B” Wreckers—Feor

(a) +- A truck chassis with a manufacturer’s rated capacity of at least 25,500 26,008 pounds gross vehicle weight.

A complete, twin-winch, commercially manufactured boom and winches having a manufacturer’s combined rating of

However. Class B wreckers owned. used. and operated by an authorized wrecker operator to respond to calls for

service on or before July 1. 2025. must have a truck chasis with a manufacturer’s rated capacity of at least 20.000

pounds gross vehicle weight and a complete. twin-winch. commercially manufactured boom and winches having a

manufacturer’s combined rating of at least ten (10) ton capacity mounted on the chassis.

(b) 2: A minimum of one hundred feet of at least 7/16-inch wire rope H2-inch-cable on each drum.

(c)-3- One set of scotch blocks for wheels or hydraulic rear-extendable scotch blocks.



(12)e) In addition to the requirements in Rule 15B-9.005(8). F.A.C.. each Class C wrecker owned. used. or

operated by an authorized wrecker operator to respond to calls for service must have: Class“C” Wreckers—Fer-the

(a) + A truck chassis with a manufacturer’s rated capacity of at least 52,000 36,8660 pounds gross vehicle weight

and 50,000 pounds gross vehicle weight for tandem axle trucks. A complete, twin-winch, commercially manufactured

boom and winches having a manufacturer’s combined rating of at least 25 ton capacity mounted on the chassis.

However. Class C wreckers owned. used. and operated by an authorized wrecker operator to respond to calls for

service on or before July 1. 2025, must have a truck chasis with a manufacturer’s rated capacity of at least 30.000

pounds eross vehicle weicht and 50.000 cross vehicle weight for tandem axle trucks and a complete. twin-winch,

commercially manufactured boom and winches having a manufacturer’s combined rating of at least 25 ton capacity

mounted on the chassis.
(b) 2: A minimum of two hundred feet of at least 5/8-inch wire rope eable on each drum.
(c) 3- Air brakes so constructed as to lock the rear wheels automatically upon failure.

(d) 4 External air hookup and hoses, to supply air to disabled vehicles.

(€) 5= One set of scotch blocks for wheels or hydraulic rear-extendable scotch blocks.

Rulemaking Authority 321,051 FS. Law Implemented 321.051, 321.05(1) FS. History-New 1-22-86, Formerly
15B-9.05, Amended 10-15-92, 10-2-95, .
15B-9.006 Authorized Wrecker Operator Requirements.

(1) All wreeker-eperators-and drivers must have in their possession a valid. REAL-ID-compliant Florida driver’s

license as required by Florida law for the operation of any wrecker owned. used. or operated by the authorized wrecker

operator vehiele-to-be-driven.




(2) ¢8) An authorized The wrecker operator:

(a) Must obtain and submit to the division a certified criminal backeround check from the Florida Department of

Law Enforcement of each driver prior to a driver being used by an authorized wrecker operator to respond to calls for

service.

(b) May not use a driver to respond to a call for service if the driver is not reputable.

(c) Shall shelt immediately notify the division of any changes in wreeker driver(s), wreckers, wrecker unit

numbers, insurance coverage. anv circumstances that would cause the authorized wrecker operator. any principal of

the authorized wrecker operator. any wrecker staff persons of the authorized wrecker operator, or any driver for the

authorized wrecker operator to be not reputable. or any other changes relating to ownership or management of the

authorized wrecker operator business.

(d) Must obtain and submit to the division concurrent with the annual inspection required pursuant to Rule 15B-

9.005(2) a certified criminal background check from the Florida Department of Law Enforcement of the authorized

wrecker operator. each principal of the authorized wrecker operator. each wrecker staff person of the authorized

wrecker operator, and each driver used by the authorized wrecker operator to respond to calls for service.

(3) €2) Authorized wrecker Wreeker operators and their drivers are required to comply and be familiar with this

rule chapter. Section 321.051. Florida Statutes. Chapter 323. Florida Statutes. and-the Florida Uniform Traffic Control

Law, Chapter 316, Florida Statutes. and Section 713.78 (2). (8). (12)(d). (17). (18). (19). and (20). Florida Statutes.

ES.

(4) 3) Wrecker operators properly at the scene as a result of a call for service or to remove a wrecked. disabled.
or abandoned vehicle. respectively. efan-aceident shall remove a enly-the vehicle only invelved at the direction of the
investigating trooper, troop commander. or her or his designee. division. or investigating officer.

(5) (4 Wrecker operators shall sweep glass from the roadway, and remove all debris or hazards from the scene,
and comply with the requirements of Section 316.2044(2), F.S.

(6) €5) Authorized wrecker Wreeker operators shall impound sueh vehicles as requested by the investigating a

trooper, troop commander. or her or his designee. or a division representative.
(7) £6) Each driver Wreckerdriver(s) shall be thoroughly familiar with the operation of the wrecker he or /she is

operating_and be able to demonstrate the proper and safe operation of such wrecker.



(8) €3 Not later than 180 days after being approved by the division to operate a wrecker on behalf of an authorized

wrecker operator or not later than 180 days after the effective date of this rule. each driver shall complete the following

courses.

(a) The National Traffic Incident Management (TIM) Response Training Program.

(b) The National Incident Management System. an Introduction (IS700).

The driver or an authorized wrecker operator on behalf of its driver. upon the driver’s completion of such courses,

shall provide the division evidence that the driver completed such courses. If a driver or an authorized wrecker

operator does not timelv submit evidence of the driver’s completion of such courses. the driver is ineligble to operate

a wrecker to respond to a call for service on behalf of any authorized wrecker operator.

(9) At all times while at the scene as a result of a call for service, a driver and all persons operating a wrecker or

assisting such persons must wear American National Standards Institute (ANSI) approved high visability safety

apparel.
(10) Except and only as provided in subsection 15B-9.0032(13). F.A.C.. 35B-9:003(14) F-AC for Class C

wreckers, an authorized wrecker operator may eperators-whe-are-calledfrom-the-rotationJist-shall not delegate or

request assistance from another wrecker operator to perform the services in response to a call for service neeessary-to

es. An authorized A

wrecker operator unable to respond a call for service perform-the-recovery-orremoval shall be rotated to the bottom

of the list for that zone and the next authorized wrecker operator on the list for that zone rotatien—wreekeron-that list

shall receive that call for service be-ealed.

(11) €8} The Department is not responsible for any damage to a vehicle caused by a the wrecker operator.




Rulemaking Authority 321.051 FS. Law Implemented 321.051, 321.05(1) FS. History-New 1-22-86, Formerly 15B-

9.06, Amended 10-15-92, .

15B-9.007 Grounds for Denial of Inclusion on, or Removal or Suspension from, Wrecker Operator System

Rotation List.



(1) Violation of or failure to comply with any provision of this rule chapter by a wrecker operator seeking to be

an authorized wrecker operator for a zone. including by a principal of the wrecker operator or a driver that the

wrecker operator would use. shall be grounds for denial of the wrecker opeator’s application to be an authorized

wrecker operator.

(2) Notwithstanding anv other provisions of this rule, a wrecker operator, a principal of a wrecker operator. a

wrecker staff person of a wrecker operator. or a driver that the wrecker operator would use. that is not reputable shall

result in the denial of the wrecker operator’s application to be an authorized wrecker operator.

(3) Except as otherwise provided in this rule. violation of or failure to comply with any provision of this rule

chapter by an authorized wrecker operator shall be grounds for the removal or suspension of the authorized wrecker

operator from the wrecker operator system or. if the violation or failure to comply relates only to an authorized wrecker

operator in only one zone. from the list of authorized wrecker operators for that zone.

(4) Except as otherwise provided in this rule. violation of or failure to comply with any provision of this rule

chapter by a driver for an authorized wrecker operator shall be grounds for the removal or suspension of the authorized

wrecker operator from the wrecker operator system or. if the violation or failure to comply relates only to the

authorized wrecker operator in one zone. from the list of authorized wrecker operators for that zone.

(5) Notwithstanding any other provisions of this rule. an authorized wrecker operator. a principal of an authorized

wrecker operator. a wrecker staff person of an authorized wrecker operator. or a driver for an authorized wrecker

operator. that is not reputable shall result in removal of the authorized wrecker operator from the wrecker operator

system or. if the person who is not reputable is affiliated with the authorized wrecker operator in only one zone. from
the list of authorized wrecker operators for that zone. unless the authorized wrecker operator. upon becoming aware

that such person is not reputable. terminates its business association with. employment of. and business relationship

with the person who is not reputable.

(6) Violations of the following offenses shall result in a letter of warning issued by the division fremthe-division’s

district-commander for the first offense: _a 30-day;36-days suspension from the wrecker operator svstem or. if the

authorized wrecker operator operates in more than one zone, from the list of authorized wrecker operators for the zone

in which the violation occurred for a second offense within 3 years of the first offense: ; and removal from the wrecker

operator system or. if the authorized wrecker operator operates in more than one zone. from the list of authorized

wrecker operators for the zone in which the violation occurred for a third or subsequent offense within 5 years from



the first offense:
(a) Chasing or running wrecks in a zone without a preper call for servicefrom-the-division.
(b) Solicitation.
(c) Failure to provide service answer-a-call three times within thirty (30) daysa ealendar-menth.

(d) Inability to properly operate the wrecker at the scene following a call for servicetew-truek-intheremoval-of

disabled-vehicles-orto-remove-avehicle without causing damage or additional damage to a vehicle.
(e) Any charge, demand, or request by an authorized & wrecker operator of a rate which exceeds the applicable

maximum rate established pursuant to Rule 15B-9.010 by-the Division.

(7)) Removal of a wrecked, disabled or abandoned vehicle without investigation or clearance by the
investigating trooper or by a prepet-law enforcement agency shall result in a 30--days suspension from the wrecker

operator system or, if the authorized wrecker operator operates in more than one zone. from the list of authorized

wrecker operators for the zone in which the violation occurred for a first offense; and removal from the wrecker

operator system or, if the authorized wrecker operator operates in more than one zone. from the list of authorized

wrecker operators for the zone in which the violation occurred for a second or subsequent offense within 3 years_of

the first offense.

(8) €5) If a wrecker unit of an authorized wrecker operator is inspected by the division and fails to meet the
requirements of Rule 15B-9.005, F.A.C., the following action shall be taken:

(a) The failed wrecker anit-shall be immediately suspended from-the-list by-the-divisionpursuantto-“Neotice-of

until such time as the

wreckerit passes inspection by the division and is approved for use on the wrecker operator system. The operation of




a nen-qualified wrecker that has failed to meet the requirements of Rule 15B-9.005. F.A.C. unit is declared-to-be an

immediate serious danger to the public health, safety or welfare requiring the immediate suspension of the wrecker

unit. The continued use by an authorized wrecker operator of a suspended wrecker uaitthat has failed to meet the

requirements of Rule 15B-9.005. F.A.C.. and that has been suspended, to respond to calls for service shall constitute

grounds for the emergency suspension of an authorized the wrecker operator using that wrecker usit-from the wrecker

operator system.

(b) If the suspended wrecker In-the-event-this is the only wrecker unit-maintained by the authorized wrecker

operator which has been approved by the division for the wrecker’s its class and zone ef-eperatien, the authorized

wrecker operator shall be suspended immediately by the division Bivisien from the list_of authorized wrecker

continue until such time as the wrecker successfully passes inspection and is approved for use, or the authorized

wrecker operator is removed from the list of authorized wrecker operators in the zone for the failure of the wrecker to
pass inspection, The authorized wrecker operator must correct the deficiencies with the wrecker and request that the

division re-inspect te-have the wrecker unit-not later than re-inspected-within 30 days from the date of the suspension.

If the wrecker unithas not been re-inspected and approved by the division within that the 30 day period, the authorized
wrecker operator shall be removed from the list of authorized wrecker operators in the zone.

(9) ¢6) Tnsurance Coverage: If an authorized the wrecker operator’s insurance policy is canceled, e not renewed,
or fails to meet aceordingto the requirements of Rule 15B-9.0031(3)(d) 15B-9-006, F.A.C.:

(a) The authorized wrecker operator shall be immediately suspended frem-thelist by the division from the wrecker
operator system or, if the authorized wrecker operator operates in more than one zone. from the list of authorized

wrecker operators for the zone to which the insurance cancellation. nonrenewal. or failure to meet said requirements

relates. Eorm
issued-bythe divisien-Divisions The use of a wrecker by an authorized & wrecker operator without whe-dees—net
maintain the insurance coverage required by these rules is declared-to-be an immediate serious danger to the public
health, safety or welfare requiring the immediate suspension of the wrecker operator. The continued use by an

authorized wrecker operator of a wrecker without the insurance coverage required by these rules shall constitute

grounds for the removal of the authorized wrecker operator from the wrecker operator system or. if the authorized



wrecker operator operates in more than one zone. from the list of authorized wrecker operators for the zone to which

the insurance cancellation. nonrenewal, or failure to meet such requirements relates.

(b) Ifthe required insurance coverage is not obtained and provided to the division on the Statement of Compliance

form HSMV 60313 within 30 calendar days of the suspension pursuant to subparagraph (a) date-efcancellation-or

expiration, the authorized wrecker operator shall be removed from the wrecker operator system Jist.
(10) €7 Once an authorized & wrecker operator has been suspended for-more-than 30 days or has been removed
from the list of authorized wrecker operators for a zone, the authorized wrecker operator must make a new application

for retention-or inclusion on the list of authorized wrecker operators for for that zone. if a vacancy exists on the list of

authorized wrecker operators for that zone.

(11) £8) Authorized wrecker Wreeker operators are responsible for complying with any applicable federal, state,

county or city laws, rules or regulations regarding the removal, towing, recovery, storage and notification of owners

and lien holders. Authorized wrecker Wxeeker operators shall maintain all asy local or state licenses Heense required

for the operation of a authorized wrecker operator’s business within the zone or zones in which the authorized wrecker

operator provides service. If a the required license is not obtained and provided to the division within 30 days of the
date of cancellation or expiration_of such license, the authorized wrecker operator shall be removed from the list_of

authorized wrecker operator for the zone or zones to which such license relates.

Rulemaking Authority 321.051, 120.80(8) +20-60¢8} FS. Law Implemented 321.051, 321.05(1) FS. History-New I-

22-86, Formerly 15B-9.07, Amended 10-15-92, .

15B-9.008 Procedure for Denial of Inclusion on, or Removal or Suspension from, Wrecker Operator System
(1) Denials of applications for inclusion in the wrecker operator system. suspensions from and removals of

authorized wrecker operators from the wrecker operator system. and anyv other actions by the division as to a wrecker

operator. principal of a wrecker operator. authorized wrecker operator. principal of an authorized wrecker operator,

driver. wrecker staff person, or wrecker unit

aretationlist shall be governed by Chapter 120, F.S. andRule35-2-004-F-A-C. Final agency action shall be taken by

the division director Bivisien-Birector or his or her designee.

(2) Hearings on denials of applications for inclusion in the wrecker operator system. suspensions from and



removals of authorized wrecker operators from the wrecker operator system. and any other actions by the division as

to a wrecker operator, principal of a wrecker operator, authorized wrecker operator. principal of an authorized wrecker

operator. driver. wrecker staff person. or wrecker unit Hearing

wreckeroperatorfrom-participating-in-the-wreckerrotation-system shall be held by a hearing officer appointed by the

division PivisienBirector.

Rulemaking Authority 321.051, 120.80(8) 120-66(8) FS. Law Implemented 321.051, 321.05(1), 120.57(1) FS.
History—New 1-22-86, Formerly 15B-9.08, Amended 10-15-92, .

15B-9.009 Wrecker Forms.
The forms identified in this rule chapter are listed below by number, title and effective date. Each form is incorporated

by reference. Copies may be obtained by contacting the nearest Florida Highway Patrol station or at the hyperlinks

below for each respective form.

(1) HSMV-60305-(Rev—/—7/90), Roll Back-or-Slide-Back-Carrier Wrecker Inspection-Form:

) HSMV 60311 (Rev. Eff—~ / 12/89), Notice of Non-Compliance (Insurance Requirements); available at

[DOS hyperlink] or https://www .flhsmv.cov/pdf/forms/60311.pdf.

(219 HSMV 60313 (Rev.__/ #90), Wrecker Insurance Statement of Compliance; available at [DOS

hyperlink] or https:/www flhsmv.gov/pdf/forms/60313.pdf.

(3)46) HSMV 60314 (Rev. Bf~ / 12/89), Application for Approval of Driver(s) for a Wrecker

OperatorWeecker-Driver Information: available at [DOS hyperlink]| or



https://www.flhsmv.gov/pdf/forms/60314.pdf.

(HEH HSMV 60315 (Rev. __/__#90), Application For Inclusion on the Wrecker Operator System: available at

[DOS hyperlink] or https://www.flhsmv.cov/pdf/forms/60315.pdf. The-WreekerRotationbist.

Rulemaking Authority 321.051, 120.55(1) FS. Law Implemented 321.05(1), 321.051 FS. History-New 10-15-92.
Amended .
15B-9.010 Maximum Rates for Towing and Storage: Complaints of Violations of Maximum Rates for Towing

and Storage.

(1) Public-Service Rates: Wrecker operators that tow, remove. store, or otherwise deal with a wrecked. disabled.

or abandoned vehicle at the division’s request. or at the request of a trooper acting on the division’s behalf ecated in

a county or municipality zemes for in which maximum rates for towing and storage of vehicles removed-at-the

divisien’srequest have been established or adopted by-a-eountycommission-orsnunicipal-copmmission pursuant to
Sections 125.0103 or and 166.043, Florida Statutes. respectively. E-S—orotherapplieable-authority; shall comply with

those maximum rates.

(2)(a) For counties or municipalities that have not established maximum rates for towing and storage of vehicles

pursuant to Sections 125.0103 or 166.043. Florida Statutes. and for counties which have adopted such an ordinance

but that ordinance adopts the maximum towing rates established by the division. the division will establish

maximum rates for towing. removing, storage or dealing with wrecked. disabled. or abandoned vehicles removed at

the division’s request. or at the request of a trooper acting on the division’s behalf. in such counties or municipalities

based on the maximum towing and storage rates contained in the applicable county ordinance.

{b) For purposes of this rule:

1. “Applicable county ordinance” means the ordinance with the lowest base rate which was enacted pursuant to

Section 125.0103. Florida Statutes. by a county that is contiguous to and within the troop boundaries containing the

county which has not established maximum rates for towing and storage (or a county which has adopted such an

ordinance that adopts the maximum storage rates established by the division).

Provided however. if no county which has adopted an ordinance establishing maximum towing rates pursuant to

Section 125.0103. Florida Statutes. is contiguous to a county which has not adopted an ordinance to establish



maximum towing rates pursuant to Section 125.0103. Florida Statutes. and within the troop boundaries, then the

appliable county ordinance means the ordinance which was enacted pursuant to Section 125.0103. Florida Statutes.

by the county nearest to the county which has not enacted an ordinance establishing maximum towing rates pursuant

to Section 125.0103. Florida Statues. within the troop boundaries.

2. “Base rate” means the single and basic charge for a Class A Wrecker or for towing or removal of a vehicle

weighing 10.000 pounds or less gross vehicle weight directed by a governmental agency. including a law

enforcement agency. exclusive of any other charge or fee. including. but not limited to. a mileage fee or charge, fees

for time at the scene, hourly fees. winching or recovery fees. labor fees, administrative fees. storage fees. or tarping

fees.

(3) Wrecker operators that tow. remove. store. or otherwise deal with a wrecked. disabled. or abandoned vehicle

at the division’s request. or at the request of a trooper acting on behalf of the division. in or from a county or

municipality which has not established maximum rates for towing and storage of vehicles pursuant to Sections

125.0103 or 166.043. Florida Statutes. respectively. including a county which has adopted an ordinance that adopts

the maximum towing and storage rates established bv the division. may not charge a fee for towing, removal,

storage. or dealing with such wrecked. disabled. or abandoned vehicles which exceeds the maximum rates for
towing. removine. storage. or dealing with wrecked. disabled. or abandoned vehicles contained in the applicable
county ordinance.

(4) The division will publish on the Department of Hichway Safety and Motor Vehicles’ website a list of the

counties which have not established maximum rates for towing and storage of vehicles pursuant to Section 125.0103.
Florida Statutes. and of the counties which have adopted such an ordinance but that ordinance adopts the maximum
towing rates established by the division. together with the name of the county whose applicable county ordinance has
been used by the division to establish maximum towing and storage rates and a link to that ordinance. Such information

must be updated whenever a countv that previously had not established maximum rates for towing and storage of

vehicles pursuant to Section 125.0103. Florida Statutes. does so and each October 1.







(5)(a) The applicable type of wrecker for purposes of maximum towing and storage rates for a wrecked. disabled.

or abandoned vehicle in response to a call for service, shall be determined based upon the type of wrecker actually

used by the authorized wrecker operator to respond to the call for service and the definitions. if any, contained in the

county ordinance or municipal ordinance establishing maximum towine and storage rates pursuant to Section

125.0103 or 166.043. Florida Statutes. or in the applicable county ordinance. irrespective of the wrecker types and

equipment required for each type of wrecker defined in this rule chapter.

(b) If the county ordinance or municipal ordinance establishing maximum towing and storage rates pursuant to

Section 125.0103 or 166.043, Florida Statutes. or the applicable county ordinance. does not define each type of

wrecker for which a rate has been established. the definitions of the types of wreckers in this rule chapter shall be used

to determine the applicable maximum towing or storage rate applicable based on the actual type of wrecker used to

respond to a call for service.

(6) Any authorized wrecker operator_that qualified under-these-rales-whe charges a fee for a particular service or

services in excess of the rates established by this rule shall will be subject to the sanctions as-setforth in Rule 15B-

9.007(6). F.A.C.15B-9.008, EAC.

seprice-onbto-adicahled matae: st-which-doestotinualue tavina tha vahicla ‘Frl\m the Scene

Vv oty oo arsa o Ca-Hoetort: o eoeSHiotiRvorvetow IS Tao—y OrHG1e-HOMm:

(7)(a) Written complaints that rates collected. imposed. or sought for towine and storage of a wrecked.

disabled. or abandoned vehicle removed at the division’s request exceed the rates established pursuant to this rule

may be filed by the registered owner of the vehicle, lienholders. insurance company representatives. or their agents.

whose interest in the vehicle is evidenced by any of the documents listed in Section 713.78(17), Florida Statutes.

(b) A written complaint must:
1. Identify the name of wrecker operator:

2. Provide the tag number. vehicle identification number (VIN). vear of manufacture, make. model, color.

and name of registered owner of the wrecked. abandoned. or disabled vehicle which was towed or stored or was to

be towed or stored by the wrecker operator;

3. Specify the date and location, from which the wrecked. disabled or abandoned vehicle was towed or was

to be towed. by the wrecker operator:

4. Specify the location to which the wrecked. disabled. or abandoned vehicle was towed and the dates the

wrecked. disabled. or abandoned vehicle was stored. by the wrecker operator:




3. Provide the location at which the wrecker operator. or a person on behalf of the wrecker operator.

collected. imposed. or attempted to collect rates for towing and storage which exceed the rates established by this

rule;

6. Indicate the amount collected. imposed. attempted to be collected by or on behalf of the wrecker operator

for towing and storage of the wrecked. disabled. or abandoned vehicle by the wrecker operator:

1. Provide the date and. if known. the name of the driver. wrecker staff person, or person who. or on behalf

of the wrecker operator, collected. imposed. attempted to collect rates for towinge and storage which exceed the rates

established pursuant to this rule:

8. Indicate the total amount which the complainant maintains is the amount that the wrecker operator may

charge or collect for the towine and storage of the wrecked. abandoned. or disabled vehicle pursuant to this rule:

9. Indicate either the name of countv or municipality that adopted the maximum towing and storage rates

pursuant to Section 125.0103. Florida Statutes. or the applicable county ordinance. applicable to the towing and

storage of the wrecked. disabled, or abandoned vehicle: and

10. Be signed by the complainant and include the date the complaint is filed.

{c) Such complaints shall be filed with the troop commander. or her or his designee. of the troop whose

boundaries include the zone from which the vehicle was towed.

(d) Complaints must be filed not later than sixty (60) days after the collection of. imposition of. or attempted

collection of rates for towing and storage by or on behalf of the wrecker operator in excess of the rates established

pursuant to this rule,

(e) When such a complaint is filed. the troop commander. or his or her designee. shall investigate the complaint

and prepare a written report to the division on each allegation contained in the complaint together with a

recommendation of any action to be taken bv the division against the wrecker operator in connection with each

allegation. The report shall include information about any violations and actions previously taken bv the division

against the wrecker operator pursuant to Rule 15B-9.007(6)(e). F.A.C.

(f) If the investigative report determines that the wrecker operator has charged. imposed or attempted to collect

rates for towing and storage in excess of those established pursuant to this rule. the division will pursue administrative

action. in accordance with Chapter 120. F lorida Statutes. against the wrecker operator to impose the sanctions provided

in Rule 15B-9.007(6). F.A.C.




Rulemaking Authority 321.02, 321.051 F. Law Implemented 321.051, 321.05 (1) FS. History—New 10-15 -92,
Amended

15B-9.011 Storage Facilities.

(1) Each authorized wrecker operator Wreckereperators shall provide storage facilities which shall be maintained

at the authorized wrecker operator’s physical place of businessﬁﬁd-beﬂted-wi%hi-n-sheir—assignedm. These facilities

must be fenced and locked for the protection of vehicles and property stored by the authorized wrecker operator. No

trespassing signs shall be posted on each side along and on the outside perimeter of the fence at least every one hundred

(100) feet.
(2) The authorized wrecker operator shall provide storage for all impounded_or #towed wrecked. disabled, or

abandoned vehicles in the outside storage area unless specific written instructions are given for inside storage by the

trooper who directed that the vehicle be impounded impeunding treeper or the vehicle’s owner or operator. If required

for investigative purposes by the investigating trooper or the division, the authorized wrecker operator shall move the

vehicle(s) to a designated area for processing prior to storage. In such instance, the division Bivisies will not authorize

release of the impounded vehicle until all-outstanding-charges by the vehicle’s owner or operator have paid all lawful

charges due to the authorized wrecker oneratorﬁ%*myﬁe&ﬁm&m%emaﬁsﬁed.

(3) An authorized The wrecker operator shall not change the type of storage facility (inside or outside) afforded

a wrecked. disabled. or abandoned vehicle without written permission from the troop commander Froop-Commander,

or his or her designee. An authorized The wrecker operator shall not change the storage facility location for a wrecker,
disabled. or abandoned vehicle without first obtaining written permission from the troop commander Froep
Cemmander, or her or his designee.

C))

€ Except when a vehicle is subject to a hold. theFhe registered owner of a vehicle, lienholders. insurance

company representatives. or their agents. whose interest in the vehicle is evidenced by anv of the documents listed in




shall be permitted to inspect or photograph stored vehicles during the hours of 8:00 a.m. to 5:00 p.m., Monday through

Friday, except state holidays.

(5)6) All fencing shall be chain-link or solid-wall type, at least 6 feet high, to discourage theft of any vehicle or
any property being stored inside. All storage facilities shall be illuminated with lighting of sufficient intensity to reveal
persons and vehicles at a distance of at least 150 feet during nighttime.

(6)¢D Permanent inside storage facilities must be available for 24-hour storage when weather or other conditions
require inside storage for the protection of the vehicle or personal property. A lean-to, tent or shed does not meet the
requirements of this section. Inside storage must be within a weather-tight building.

(@¥8¥a) A minimum of 25 storage spaces with 3 inside storage spaces must be available. Authorized

wreckerWreeker operators who have been on the wrecker operator system since April 15. 1992 divisions’srotation

Wm—fem*—meﬂ%hﬂﬁeﬁe—the-eﬁeewmeggm may continue on the wrecker operator systemlist without

regard to the minimum storage spaces required herein, so long as all other applicable provisions of these rules are met.

(b) Service bays or repair bays do not qualify as inside storage, nor does any area that is utilized for any activity
other than serving as a permanent inside storage area, when vehicles are actually stored inside at the request of a law
enforcement agency or the owner of a vehicle.

(8%9) Wrecker operators shall comply with hold orders placed by the investigating trooper. the troop commander.

or his or her designee. or the division Divisien, including any instructions for inside or outside storage. Hold orders

may be released only when authorized by the investigating trooper. the troop commander. or his or her desicnee. or

the division. The division will notify a wrecker operator in writing within five (5) days. excluding state holidavs and

weekends. when a hold is to extend bevond five (5) days in accordance with Section 323.001. F lorida Statutes.

(9)(a) Vehicles which have been involved in a fatality or a criminal offense and have been sealed by the

investigating trooper wratfie-homicide-investisator shall remain intact and sealed until the seals are removed by the

nvestigating trooper. the troop commander. or her or his designee, or the division investigator. No vehicle and no

property of any kind related to or associated with such a vehicle shall be released to anyone without written

authorization from the investigating trooper. the troop commander. or his or her designee. or the division authority-of



(b) If no fatality or criminal offense occurred involving a vehicle, then the vehicle and any the property related to

or associated with the vehicle may be released by the wrecker operator to the registered owner., lienholders. insurance

company representatives. or their agents. whose interest in the vehicle is evidenced by anv of the documents listed in

Section 713.78(17). Florida Statutes. only after any hold order has been released in writing by the investicatine trooper,

the troop commander. or her or his designee. or the division &

(10)(a) A copy of a vehicle an inventory prepared by the investigating trooper. the troop commander, or her or

his designee. or the division Divisien, of all personal property found in a wrecked, disabled or abandoned vehicle shall

be provided to the wrecker operator.

(b) Except when a vehicle is subject to a hold order and except as provided in paragraph (9)(a). the The wrecker

operator shall permit the removal of such personal property by the registered vehicle owner, or his or agents. whose

interest in the vehicle is evidenced by any of the documents listed in Section 713.78( 17). Florida Statutes. orhis-agent

: e L business hours withost charee, 13 s outhority-shall-be-evidonced

The wrecker operator shall obtain a receipt signed by the registered vehicle owner. or his or her agents. whose interest

in_the vehicle is evidenced by any of the documents listed in Section 713.78(17). Florida Statutes. listine and

describin i i each article of personal prope removed by the registered vehicle owner or his or her
describing - Of personal property | Yy or her

agent when the removed personal property is specifically listed in the vehicle inventory required pursuant to Paragraph

(10)(a). concurrent with the release of such personal property shall- be-obtained.

(c) As used in this rule. “personal Personal property” shall be defined as any item not affixed to the vehicle which

was in the vehicle at the time of the vehicle’s removal by the wrecker operatortew. Inthe-case-of vehiclesstored-where

(11) Wrecker operators handling-the-initial tow shall exercise reasonable care and control of vehicles removed by
them. vehicle parts, and personal property contents located in such vehicles while in their custody. under their

protection, or while in storage by them.

(12) During the hours from 8:00 a.m. to 5:00 p-m., Monday through Friday. except on state holidays, authorized

wrecker operators must have personnel at the authorized wrecker operator’s physical place of business in the zone




W*H?Fe“lde*idéqi%ﬁaﬁﬁﬂg—%emﬁge,gam so that personal property may be removed from the vehicle or the
vehicle itself may be released in accordance with this rule without-undue-delay.

(13) Should it become necessary that personal property be removed from a vehicle or a vehicle be released when

the storage facility is not staffed, the wrecker operator will be required to do so-and-allowed-to-charge-areasonable

fee.

Rulemaking Authority 321,051 FS. Law Implemented 321.051, 321. 05(1) FS. History-New 10-15-92. Amended

NAME OF PERSON ORIGINATING PROPOSED RULE: Major Connor Cardwell, Division of the Florida Highway
Patrol

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Governor and Cabinet
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: [TBA - pending Cabinet approval]

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAR: February 10, 2025



FLORIDA HIGHWAY PATROL

NOTICE OF NON-COMPLIANCE
(Insurance Requirements)

(Date)

TO:

(Name of Authorized Wrecker Operator)

ADDRESS:

PHYSICAL ADDRESS OF AUTHORIZED WRECKER OPERATOR’S PLACE OF BUSINESS
IN THE ZONE:

COUNTY: ZONE:

WRECKER CLASS:

This notice is to advise that the above-indicated authorized wrecker operator
is not in compliance with the insurance requirements of Chapter 15B-9.0031(3), Florida
Administrative Code, pertaining to the wrecker operator system for the Department of
Highway Safety and Motor Vehicles, Division of Florida Highway Patrol. Rule 15B-
9.0031(3)(e), F.A.C., requires submission of certificates of insurance to the division thirty (30)
days prior to the expiration of the insurance.

Our records indicate that the authorized wrecker operator's
insurance will expire on:

Date:

If a current certificate(s) of insurance is (are) not received by this office on or before
this date of expiration, the above-indicated authorized wrecker operator will be suspended
effective on that day, from the Florida Highway Patrol_wrecker operator system for the zone
indicated above, in accordance with Chapter 120, F.S., and Rule 15B-9.007(9), F.A.C.

Wrecker Inspector Supervisor (print and sign)

HSMV 60311 (Rev. __/_) Rule 15B-9.009, F.A.C.



FLORIDA HIGHWAY PATROL
WRECKER INSURANCE STATEMENT OF COMPLIANCE

AUTHORIZED WRECKER OPERATOR:

ADDRESS:

ADDRESS OF AUTHORIZED WRECKER OPERATOR'’S PHYSICAL PLACE OF BUSINESS IN
THE ZONE:

COUNTY: ZONE:

WRECKER CLASS:

I, ,asa

representative of the Insurance

Company, certify that the coverage outlined in the attached Certificate of Insurance,

Policy # meets or exceeds the minimum insurance

requirements listed in Rule 15B-9.0031(3), Florida Administrative Code, pertaining to
the wrecker operator system for the Department of Highway Safety and Motor Vehicles,
Division of Florida Highway Patrol.

(Minimum amounts) (Initial on appropriate lines.)

1. Workers’ compensation and employer’s liability insurance as required by Chapter
440, F.S.

OR

Exempt from Chapter 440, F.S., in accordance with an election made pursuant to
Section 440.05, F.S.

2. Garage liability insurance in an amount not less than $300,000 combined single limit
liability.

3. Garage keeper’s legal liability insurance in an amount not less than $50,000 for
each loss.

HSMV 60313 (Rev. __/_) Rule 15B-9.009, F.A.C. Page 1 of 2



4. Combined bodily injury liability and property damage liability insurance.
A. $50,000 per occurrence if wrecker GVW is less than 35,000 Ibs.
B. $100,000 per occurrence if wrecker GVW is 35,000 Ibs. or more but less
than 44,000 Ibs.
C. $300,000 per occurrence if wrecker GVW is 44,000 Ibs. or more.

Signature of Agent

Date

Telephone Number

HSMV 60313 (Rev. __/_) Rule 15B-9.009, F.A.C. Page 2 of 2



FLORIDA HIGHWAY PATROL

APPLICATION FOR APPROVAL OF DRIVER(S) FOR A WRECKER
OPERATOR

Date of Application

, a person authorized
by the Wrecker Operator indicated below, requests approval of the following person(s) to be
Drivers authorized to respond to calls for service from the Division of the Florida Highway
Patrol on behalf of the indicated Authorized Wrecker Operator:

1. Name of Wrecker Operator:

2. Address:

3. Address of the Wrecker Operator’s Physical Place of Business in the Zone:

4. Application for approval for:

County: Zone:

5. Persons for whom approval is requested to be a Driver authorized to respond to calls
for service on behalf of the Authorized Wrecker Operator (complete Columns 1, 2, 3
and 4 only):

Column 1 Column 2 Column 3 Column 4 Column 5 Column 6
FOR FHP FOR FHP
USE ONLY: | USEONLY:
NAME OF DATE OF FLORIDA DRIVER WRECKER DRIVER DRIVER
INDIVIDUAL BIRTH LICENSE NUMBER CLASSES LICENSE | APPROVED
AND TYPE TO BE STATUS
OPERATED
1.
2.
3.
4.
5.
6.
7.

HSMV 60314 (Rev. _/_)

Rule 15B-9.009, F.A.C.

Page 1 of 2



Column 1 Column 2 Column 3 Column 4 Column 5 Column 6
FOR FHP FOR FHP
USE ONLY: | USE ONLY:
NAME OF DATE OF FLORIDA DRIVER WRECKER DRIVER DRIVER
INDIVIDUAL BIRTH LICENSE NUMBER CLASSES LICENSE APPROVED
AND TYPE TO BE STATUS
OPERATED
8.
9.
10.

A criminal background check obtained from the Florida Department of Law

Enforcement within the preceding ninety (90) days from the date of this Application
for each person listed in ltem 5 must be submitted with this form.

15B-9.002, F.A.C.):

FOR FHP USE ONLY:

Remarks (for each person who is not approved in Column 6 in the table above, indicate the
name of the driver and the specific reason for the refusal to approve; e.g., the person’s
driver license is invalid, the person’s driver license is not of the required class to operator a
wrecker of the class(es) indicated; the person is “not reputable” within the meaning in Rule

Signature:

Signature of FHP designee

Note: Column 5 and Column 6 are to be completed ONLY by the Division designee.

HSMV 60314 (Rev. __/_)

Rule 16B-9.009, F.A.C.

Page 2 of 2




FLORIDA HIGHWAY PATROL
APPLICATION FOR INCLUSION ON THE WRECKER OPERATOR SYSTEM

(Date of Application)

. Legal Name of Wrecker Operator:

. Type of Business Organization (i.e., sole proprietor, partnership, corporation, limited liability
company, or limited partnership):

. Wrecker Operator’s Federal Employer Identification Number or Employer Identification
Number:

. Any fictitious name(s) registered with the Florida Department of State, as required by
s. 865.09, Florida Statutes, and used by the Wrecker Operator (i.e., a “doing business as”
name):

. Address:

. Address of the Wrecker Operator’s Physical Place of Business in the Zone:

. Applying for: County: Zone:
Wrecker Class(es):

. Person Completing and Signing this Application for the Wrecker Operator:

NAME and TITLE: ADDRESS:

. Sole Proprietor Information (if applicable):
(Complete this section if “Sole Proprietorship” is entered in item 2 above)

Owner's Name:

List all persons owning more than ten (10) percent of the wrecker operator in the table below
(including any person, employee, driver, agent, partner, independent contractor, business
association, or other business entity).

HSMV 60315 (Rev. __/_) Rule 15B-9.009, F.A.C. Page | 1



NAME: ADDRESS:

(attach additional sheets if necessary)

10.Partnership Information (if applicable):

(Complete this section if “Partnership” is entered in item 2 above)

Partnership Name:

List all partners in the wrecker operator and all persons (including any employee, owner, driver,
agent, independent contractor, business association, or other business entity), that own more
than ten (10) percent of the equity ownership of the wrecker operator.

NAME: ADDRESS:

11.

(attach additional sheets if necessary)

Corporation Information (if applicable):
(Complete this section if “Corporation” is entered in item 2 above)

Corporation Name:

A. List the following information on all officers, directors, and shareholders of the corporation
that owns the wrecker operator (including any person, employee, driver, agent, independent
contractor, business association, or other business entity), that individually owns more than
ten (10) percent of the equity ownership of the corporation that owns the wrecker operator.

NAME: ADDRESS:

(attach additional sheets if necessary)

B. Florida Department of State Document Number for the Corporation:

HSMV 60315 (Rev. __/_) Rule 15B-9.009, F.A.C. Page | 2



12.Limited Liability Company Information (if applicable):
(Complete this section if “Limited Liability Company” is entered in item 2 above)

Limited Liability Company Name:

A. List the following information on all managers of the limited liability company that owns
the wrecker operator and all persons (including any employee, driver, agent,
independent contractor, business association, or other business entity), that own more
than ten (10) percent of the ownership interests of the limited liability company that owns

the wrecker operator.

NAME: ADDRESS:

(attach additional sheets if necessary)
B. Document Number for the Limited Liability Company issued by the Florida Department
of State:

13.Limited Partnership Information (if applicable):
(Complete this section if “Limited Partnership” is entered in item 2 above)

Limited Partnership Name:

A. List the following information on all limited partners of the limited partnership that owns
the wrecker operator and all persons (including any person, employee, driver, agent,
independent contractor, corporation, business association, or other business entity), that
own more than ten (10) percent of the equity ownership of the limited partnership that
owns the wrecker operator.

NAME: ADDRESS:

(attach additional sheets if necessary)
B. Document Number for the Limited Partnership issued by the Fiorida Department of

HSMV 60315 (Rev. __/_) Rule 15B-9.009, F.A.C. Page | 3



State:

14. Additional Information on Persons Listed above in Items 9, 10, 11, 12, or 13.

Provide the following information for all persons, owners, partners, corporate officers,
corporate directors, corporate shareholders, members, limited partners, agents, independent
contractors, or drivers, listed in Items 9, 10, 11, 12, or 13 above.

NAME D.O.B. DRIVER LICENSE # AND TYPE

(attach additional sheets if necessary)

A criminal background check obtained from the Florida Department of Law Enforcement
within the preceding ninety (90) days from the date of this Application for each person listed
in Item 14 must be submitted with this form.

15.Wrecker Staff Persons:

Provide the following information for each wrecker staff person* of the wrecker operator at the
Wrecker Operator's Physical Place of Business in the Zone indicated above in ltem 6.

NAME D.O.B. DRIVER LICENSE # AND TYPE

*Rule 15B-9.002,F.A.C., defines a “wrecker staff person” as any person who handles, processes, or has access,
or will handle, process, or has access, to any payment transaction or payment information for the removal of one
or more wrecked, disabled, or abandoned vehicles for or on behalf of an authorized wrecker operator as a result
of a call for service or the wrecker operator system or who has any access to or any contro! of access to one or
more wrecked, disabled. or abandoned vehicles stored by an authorized wrecker operator as a result of a call for
service or the wrecker operator system, regardless of whether such person is an employee, agent, independent
contractor, sole proprietor, officer, shareholder. director. member, partner. limited partner. or owner of the
authorized wrecker operator.

A criminal background check obtained from the Florida Department of Law Enforcement within
the preceding ninety (90) days from the date of this Application for each person listed in ltem
15 must be submitted with this form.
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16.Drivers™™:

Provide the following information for each driver for the wrecker operator in the zone
indicated above in ltem 7.

NAME D.O.B. DRIVER LICENSE # AND TYPE

“*Rule 15B-9.002,F.A.C., defines “driver” as any person who will_drive or operate, or will drive or operate, a
wrecker on behalf of a wrecker operator, regardless of whether such person is an employee, agent. independent
contractor, sole proprietor, officer, shareholder, director. member, partner, limited partner, or the owner of the
wrecker operator to respond to calls for service from the division.

HSMV Form 60314, the Application for Approval of Driver(s) For a Wrecker Operator, must
also be filed by the wrecker operator.

A criminal background check obtained from the Florida Department of Law Enforcement within
the preceding ninety (90) days from the date of this Application for each person listed in Item
16 must be submitted with this form.

| certify by signing this form that the information is correct and true to my knowledge, and there
is no material omission. | further certify that | have reviewed Rule Chapter 15B-9, Florida
Administrative Code, pertaining to the wrecker operator system for the Department of Highway
Safety and Motor Vehicles, Division of Florida Highway Patrol. | agree to abide by Rule
Chapter 15B-9, F.A.C.

Signature of the Person Completing this Application
on behalf of the Wrecker Operator Applicant

Printed Name of Person Completing this Application

Sworn and subscribed before me this
day of 20

NOTARY PUBLIC

My commission expires
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