
  

 

 

  
   

 

   
 

  

       

 

 

    
      

   
 

 
  

   
    

       
  

 
        

  
 

 

 

FLHSMV 
FLORIDA HIGHWAY SAF~ AND MOTOR VEHICLES 

My Approvals My Assessments and Surveys Announcements 

You have no pending approvals. No a.s.sessments or wrveys for you at the moment 

INFORMATION NOTICE 
DIVISION OF MOTORIST SERVICES 

Dave Kerner, Executive Director 

DATE: 06/10/25 
Information Notice (INFO) 

INFO 25-008 

SUBJECT: ORION – Motor Vehicle Issuance (MVI) ServiceNow Support Tickets 

Overview: 

As Florida Department of Highway Safety and Motor Vehicle (FLHSMV) deploys ORION – Motor Vehicle 
Issuance (MVI) statewide throughout the 2025 calendar year, offices that have been upgraded are encouraged 
to submit Technical Assistance Center (TAC) ServiceNow tickets for support with processing transactions in 
MVI. 

Details: 

When processing motor vehicle transactions in MVI and unexpected software or hardware behavior is 
experienced, offices can log into the TAC Self-Service Portal to submit support ServiceNow tickets for 
resolution. Before submitting a ServiceNow ticket, review the ORION – Phase II Release Notes to verify if the 
issue had been previously reported and if a workaround has been established. 

For effective delivery and to minimize delay in response times, use the following instructions to submit a FSC – 
Technical Support Request ServiceNow ticket. 

After logging into the TAC Self-Service Portal, select the Request Something button. 
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http://hsmvpartnernet.flhsmv.gov/MM/Shared%20Documents/ORION%20Phase%20II%20Release%20Notes.pdf


  

 
  

 
 

 
 
 

     
 

 
 
 
 

Home > service catalog > Request A service > software Requests Search Catalog Q 

Categories Software Requests 

ffi Report an Incident 
Requests involving software Management and non wot k stoppage support. 

8 Request A Service Applicat ion Infrastructure (8 ... Cash Receipt System {CRS) u .. . 

m Communications Requests .. 
S Hardware Requests 

EB IT Infrastructure Requests 

ffi Office and Facilities Requests 

83 SecurltyandAccess:Reque.sts DL Issuance - General Support DL Issuance - Manual Void Re ... 

Software Requests 

FLHSMV ManagedApplicatlon Su ... 

General software Sup~rt Requests 

Motorist Services Software Reque ... 

Mome ) Service C3ulcg ) RE-que!;I: A S-ervi<e ) Softw3re Requests ) Motori;t Service!. s.ottwar< Requests Search Catalo g 

CateGQr es 

83 Report a, 1ncii:lent 

@ commurlcaucns Requests 

W Ha,dwart Requests 

tl:f Otticeao:t Facilities ,equests 

fB SecurityandAtCEssRe::iuests 

FLI-SNV Managec Appllcatio, SU •.. 

r.t01oriSt Services so~ware R~ue ... 

M,::>torist Services Software Requests 

DL Issuance • End of Day Rep ... 

VltwD: 

f HV s - c;eneral support 

"' 

vlewl>eta 

FRV S • R.,cu,<l Scwv1 l 

'" 

ewDotallS 

DL Issuance - General Support 

,et 

fH'IIS - Line-Make Addition/ .. 

,1ew ..icrt. 

FRVIS - R•µu, l Supµu, l 

Showing O tctn~ 

I ShowMf)rC l 

to 

DL Issuance - End of Day Rep ... 

Enterprise Ap~lication Devel. .. 

Vtewl)eta 

1° I 

D. Issuance • Manual Void Re ... 

V..wD 

fHVIS - Plate support 
>d 

fp 

V1f!W0t' ' 

FRVIS- Tr omodiuro Suµµu, l 

VowD 

From the Categories menu, select the Software Request option, then select Motorist Services Software 
Requests 

Select the Show More button on the bottom of the screen 

2 of 4 



  

     
 

 
     

 
 

 

Home > Service Catalog ) Request A Service ) Software Requests ) Motorist Services Software Requests I SearchCatalog 

El RequestAService DL Issuance - End of Day Rep .. 

EB Communications Requests 

£ti Hardware Requests 

1±1 IT Infrastructure Requests 

EE Office and Facilities Requests 

ffi Security and Access Requests FRVIS - General Support 

B Software Requests 

FLHSMV Managed Application Su .. 

General Software Support Requests w 

Motorist Services Software Reque .•• 

FRVIS - Record Support 

FRVIS/MVI - Specialty License ... 

FRV: MVl 

... 

DL Issuance - General Support 
l, 

FRVIS - Line-Make Addition/ ... 

FRVIS - Report Support 

FSC- Technical Support Request 

DL Issuance - Manual Void Re ... 

FRVIS- Plate Support 

FRVIS- Transaction Support 

Motorist Maintenance - FR His ... 

Home ) Service C~t.ilog ) Request A Service > Software Requests ) Sea ~h C..ta log 0. 

Motorist services software Requests > FSC- Technical support Request 

FSC- Technical Support Request 

HSi\JV S•fetyXet Questions •nd Answers: 

Bt fore 1ubm1tt1.ng a rtqut.st for trc.bruc:al $UPJ>01\ plt a.K ,Urt the Hlltonc:al Tuk Lut at HS!\{\. S.ifttyXtt for commonly asktd q~.s.tion.s and .imwua. 

Attuhm•nts: 

tf you wuh to tneludt any scrttnsbots. tffOf logs. or other items \\'Sth th.ts re,qu.est pl use chd: the paper chd:: 1cor1 a% the bottom of tha form to attach 

11 

Pa.sword Resets: 

If you need IXIY pmwordu.,., od>enhan W,ndo\,-., pie,,. call !he F«ld Support Help o .. k 11 (8)0) 617-3$01 option l 

Password Resels for Windows: 

W'uiclo"~ Pl»"'Ord mu,t be,..., by TAC at (UO) 617-)SOI Op,,ou I 

Maaual Yoids 

To re<ju<lt I Mano>! \'o,d, pie,,. wb11111 Ille reqvm ,,. ooe oflhe !ollowlllli fomu 

OL lnuuu:e Maual \oul Requell 

We " ill anempt to resolve a.U requests submirted ,-u th.is form 1'ithin two business d• ys, if you aeed immedi• te 

assistance please cont.ct the Field Support Help Desk at (850) 617-3801, Option 2 between SA.\[ and 6P.\I EST. 

i 

Delive.ryTlme.: 1 Day 

Save as Dralt 

Required information 

I 111l·l ·,+I i:ii lmC!II Ni:@J?.ijffl 
Pnmary Cooblct Nu~ am 
Oesc.npbOn of mu~ or PJocerdure Qull!Sbon: 

i 

Select the FSC – Technical Support Request option. 

Report the unexpected MVI system behavior by filling out the ServiceNow ticket, including all required fields 
as well as any attachments with pertinent information and select the Request button. 

3 of 4 



  

       
 

 
  

   

Click the following link to navigate to the FSC – Technical Support Request ticket Service Portal - FLHSMV 
Service Portal 

Conclusion: 

If you need additional information, please contact your next level of management or the Field Support Center. 
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https://flhsmv.service-now.com/sp?id=sc_cat_item&sys_id=2ff0ebb21b5cfcd48ad7539a234bcbd9
https://flhsmv.service-now.com/sp?id=sc_cat_item&sys_id=2ff0ebb21b5cfcd48ad7539a234bcbd9

