
1 

 

     
BUREAU OF ACCOUNTING 

DATE: 04/15/2021 
Information Notice (INFO) 

INFO21-005 

SUBJECT:  Insufficient Funds Transactions 

 
Overview: 
 
The Florida Department of Highway Safety and Motor Vehicles (FLHSMV) is aware that Tax 
Collector Offices need instruction on processing insufficient funds transactions to identify all the 
fees that need to be paid. When the transactions are processed incorrectly, the clerks do not 
collect the correct dollar amount in fees. The attached instructions and screenshots will provide 
the proper way to process insufficient fund transactions, identify what is owed, and collect the 
appropriate fees.  
 
Details:  
Inquiry On an Insufficient Funds Transaction 

• From the Miscellaneous Menu, click Go To, then Titles and Registrations. 

 

 

INFORMATION NOTICE 
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• Under the Inquiry Tab, choose Stops, then Insufficient Funds. 

 

• The Insufficient Funds Transaction Inquiry form will open. 
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• If the citizen has the official letter with them, the Insufficient Fund Number (ISF 
number) is at the end of the letter and is labeled as ISF Reference Number.  The ISF 
number is all the digits before the period.  In this example, the ISF number is 1344. 

 

• If the citizen does not have the official letter, use the SEARCH BY CUSTOMER button 
and enter the DL or FEID number, or Customer Name etc. 
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• Once the ISF is retrieved, please look at the PAYMENT AMOUNT and the REFUND 
AMOUNT.  If a difference is listed, it means there are additional fees to collect.   

 

• If you need to identify those fees that made up the PAYMENT AMOUNT, navigate to 
the Miscellaneous Menu and select Inquiry. Next, select History, then Miscellaneous 
Revenue in the sub menus. 
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• Enter the Transaction ID from the INSUFFFICIENT FUNDS TRANSACTION INQUIRY 
screen. 

 

• It will display all fees associated with the Transaction ID in question. 

 

 

Conclusion: 

If you need additional information, please contact the Audit and Refund Unit at 850-617-3205. 


