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DIVISION OF MOTORIST SERVICES 
 
DATE:  11/12/2020 Information Notice (INFO) 

INFO20-039 

SUBJECT: Notice of Planned Outage for Statewide Database Deployment   

 
Overview: 
 
The Florida Department of Highway Safety and Motor Vehicles (FLHSMV) has scheduled a statewide database 
deployment in preparation for the Motorist Modernization Phase I implementation.  Statewide deployment 
of the database will occur the weekend of November 13 – 15, 2020. 
 
Details: 
 
On Friday, November 13, 2020 at 7:00 p.m. (EST) FLHSMV will be taking down the services for a Planned 
Outage. The service will be unavailable from approximately 7:00 p.m. on November 13th to Monday, 
November 16th at 7:00 a.m. (EST). TAC will inform everyone as soon as the service comes back online. 
 
Please review the list of affected systems.  If the system(s) you use is not listed, you should not be impacted 
by this outage. 

 
Division Services/Application Name Downtime Comment 

  Virtual Office (VO)  Unavailable 

  Online Shopping Cart  Unavailable 

  Commercial Vehicle Information Systems and 
Networks (CVISN) 

 
Unavailable 

  Cashier Receipt System  Unavailable 

  NMVTIS  Unavailable 

  FRVIS  Unavailable 

  FDLIS  Unavailable 

  DL Maintenance  Unavailable 

  Motorist Maintenance  Unavailable 

  Transcript Service  Unavailable 

  
ORION: Electronic Filing System 
(EFS)/Electronic Temporary Registration 
(ETR) 

 
Unavailable 

  DAVID   Available 

 FCIC  Available 
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  DL Check - Parental History   Unavailable 

  DL Check – Emergency Contact   Unavailable 

  DL Check   Unavailable 

  MV Check   Unavailable 

  MV Public Access Web Service   Unavailable 

  OASIS   Unavailable 

  Third Party Waiver Issuance   Unavailable 

  Vision Test Submission   Unavailable 

  Web Administration Application   Unavailable 

  Driver School Application   Unavailable 

  Personal Plate   Unavailable 

  Florida Rider Training Program   Unavailable 

  Driver School Web Service   Unavailable 

  Third Party Web Service   Unavailable 

  Florida Rider Training Program Web Service   Unavailable 

  Online DL Application   Unavailable 

  Electronic Lien Title (ELT)   Unavailable 

  Express Lane Reports   Unavailable 

  Shopping Cart Reconciliation   Unavailable 

  IRP inquiry   Unavailable 

  Traffic School Check   Unavailable 

  OASIS Registration   Unavailable 

  DUI   Unavailable 

  Uniservices.flhsmv.gov   Unavailable 

  WWW3   Unavailable 

  DHSMV Mobile Application   Unavailable 

  Registration Eligibility Web Service    Unavailable 

  Toll Stop Clearance Web Service   Unavailable 

  DL Photo Exchange Web Service   Unavailable 

  Online Voter Registration   Unavailable 

  Motor Vehicle Renewal Notifications   Unavailable 

 
Conclusion: 

 
If you need additional information, supervisors may contact their next level of management or the Field 
Support Help Desk. 
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