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DATE: 1/9/18 RS/TL18-002

SUBJECT: Personalized License Plates Procedure Update

Overview:

Procedure RS-27 has been updated to clarify how to enter personalized license
plate requests so the customer receives a plate appearing as expected.

Details:

Exhibit D in the procedure includes screen shots demonstrating how to enter
blank spaces using an asterisk. This can be applied to plates with a center design
and those with a left design.

Conclusion:

If you need additional information, please contact your next level of management
or the Field Support Center.



