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SUBJECT: Deauthorization of Hispanic Achievers and St. Johns River
Specialty License Plates and Presale License Plate Vouchers

Overview:

The Hispanic Achievers (330 license plates sold, 48 vouchers) and St. Johns River
(587 license plates sold, 52 vouchers) are being deauthorized. Both license plates failed
to reach the combined active registration/voucher minimum of 1,000 within 24 months.

Details:

Customers who currently have a Hispanic Achievers or St. Johns River specialty license
plate will be forced to replace it at their next renewal. They may select another specialty
license plate or choose a regular license plate.

Included in the next FRVIS deployment, when replacing the license plate, the customer
will receive an Advanced Replacement Fund (ARF) credit for any fees already paid
towards the license plate annual replacement fee. If any customer is required to
replace their plate prior to the FRVIS deployment they will receive a refund check from
the department for the amount of the ARF credit.

Additionally, effective, July 1, 2016, presale vouchers for Hispanic Achievers and St.
Johns River license plates were deauthorized in FRVIS and are no longer available to
customers.

A customer who purchased either of these vouchers may request a refund, or apply
their presale voucher as a credit towards any other specialty license plate. The
customer will only receive a refund for the specialty license plate fee.

Conclusion:

If you have questions or need additional information, please contact Field Support.




