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Overview:

Motor vehicle dealers are required to obtain title and registration on behalf of their customers
within 30 days of the vehicle’s purchase. It has become common practice for the dealer to pay
the applicable fees necessary to obtain the title and registration, then collect the fees from
their customer when the license plate is delivered. This practice is referred to as Cash on
Delivery (COD) and is authorized by Section 320.02(16), Florida Statutes.

When a consumer enters into a COD contract with a dealer and then fails to reimburse the
dealer for the cost associated with these transactions, the dealer may request the Department
of Highway Safety and Motor Vehicles (Department) to place a stop against the registration of
that vehicle by submitting documentation as outlined in Procedure RS-50. An “Unpaid Fee”
(UF) stop will be placed on that vehicle’s registration. This stop is meant to prevent the
customer from renewing or replacing the license plate on that vehicle. It isimportant to
understand that these stops are placed for COD transactions only. If the title and registration
fees are financed an “Unpaid Fee” stop is not authorized.

Details:

The Department has seen an increase in the number of replacement plates being issued to
consumers who have not reimbursed the dealer for the original or transferred registration paid
for by the dealer. The customers are instead obtaining replacement registrations at a much
lower cost.

Our most recent case involved a consumer who contracted with a dealer for the purchase of
the title and registration. The consumer then went to an issuing agency, requested a
replacement plate and did not check any of the boxes indicating why the replacement plate was
needed. The replacement plate was issued and subsequently the dealer contacted the
Department inquiring as to why the transaction was allowed. If a consumer does this
intentionally, it is considered fraud. However, because the consumer had not indicated a
reason for the replacement plate on the form, it increases the difficulty in pursuing the case.

Replacement license plates should not be issued to a motor vehicle when a “UF” stop exists on
the record. In addition, when a customer requests a replacement license plate and a UF stop
does not exist, Tax Collector Offices (TCO) and License Plate Agencies (LPA) should perform a
Registration History Inquiry to determine whether the license plate being replaced was recently
(within the past 60 days) issued to the customer by a dealer.




MTRFQ106 - Registration History Inquiry
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TITLE v
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PRINT
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If the registration was recently issued by a dealer, that is a key indicator that the customer has
not picked up, and may not have paid for, their license plate. The screen print above has been
modified to remove any identifying information; however, the dealer license number captured
in this transaction is the key indicator that a dealer was involved in the transaction. Ifitis
determined that the previous registration transaction was processed by a dealer, please advise
the customer that a license plate has been issued and they should contact the dealer to pick up
their license plate. If the customer insists they received the plate from the dealer, request that
they bring documentation from the dealer indicating the license plate was delivered. Dealers
have shared with us that many offices call them to verify certain information including
information on this specific issue.

It is imperative that a comprehensive appraisal be performed to determine whether we are
issuing the replacement plate as the statute intended - ONLY for lost, stolen or damaged license
plates. Itis equally important that a replacement reason be selected in Section 1 of the
Application for Replacement License Plate, Validation Decal or Parking Permit, before issuing a
replacement plate.

Conclusion:

If you have any questions or need additional information, please contact the Field Support
Center.



