
 

   
 

DIVISION OF MOTORIST SERVICES 
 

DATE: 11/21/2014 Information Notice (INFO) 
RS/TL14-019 

 

SUBJECT: Update - Incorrect Calculation of Advanced Replacement 
Fee (ARF)  

 
 
Overview: 
 
The department discovered a problem with FRVIS incorrectly resetting the Advanced Replacement Fee 
(ARF) to zero after a dealer completed a temporary transfer.  This affected the registration renewal fees 
of plates requiring replacement; these customers lost system credit they had previously earned towards 
plate replacement.   
 

In order to ensure that no customers were overcharged, the department broadcasted an Information 
Notice explaining this issue and how to deal with it in FRVIS until it was resolved. 
(http://safetynet/MotoristServices/AlertDocuments/RSTL13-005_ARF.pdf).  
 

Details:  
 
The department has resolved the problem that was causing the ARF credit to reset to zero, and no more 
records will be affected after a dealer completes a temporary transfer.   
 

The records that were affected prior to correcting the problem have been identified.  Those affected 
records are being corrected and we anticipate having the ARF credit restored to the correct amount by 
the end of November for renewal notices mailed in March.   
 

In the meantime, however, if you process a transaction for a forced replacement that was affected by 
this issue, please contact Field Support.  Field Support can reset the accumulated ARF to the correct 
amount for the customer.  
 
Conclusion: 
 
If you have additional questions, please contact Field Support.  We sincerely appreciate your patience.   
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