A SAFER

FLORIDA INFORMATION NOTICE

--------------- DIVISION OF MOTORIST SERVICES

HIGHWAY SAFETY AND MOTOR VEHICLES

Information Notice

DATE: 03/21/2013 RS/TL13-002

SUBIJECT: Virtual Office Login Enhancements

Overview:

In order to improve system security access, the Department will require additional information
from customers accessing Virtual Office beginning March 21, 2013.

Details:

Customers accessing Virtual Office must have their driver license or identification card or their
vehicle, mobile home, or vessel registration certificate available when logging into the system.
We recognize that some customers will be negatively affected by this change, as they will now
be required to visit a driver license or tax collector office for service. However, it is important
that we secure our systems as much as possible for the protection of our customers.

If the customer uses a driver license or ID card number to log in, the 16-digit inventory number
(EIN) located on the back of the driver license or ID card will be required. If the customer uses a
license plate or VIN/HIN number to log in, the transaction number located on the customer’s
most recent non-voided registration certificate will be required.

The following information and screenshots illustrate the new login enhancement for Virtual
Office.

To help the customer locate the new identification feature on their driver license/ID card or
registration certificate, a “Login Requirements” page (see screenshot 2) was added between the
“Welcome to Go Renew” page (see screenshot 1) and the “Locate Your Records” page (see
screenshot 3).

To begin the login process, the customer must choose a primary identification in Section 1 on
the “Locate Your Records” page (screenshot 3). The customer may choose from driver license
or ID number, vehicle identification number (VIN), mobile home identification number (VIN),
vessel identification number (HIN) or Florida license plate.




When the customer chooses a primary identification from the dropdown box, fields for the
selected primary identification and the corresponding identification feature will be displayed
(see screenshots 4 & 5). After the customer has completed both fields, the system will validate
the entries.

An error message will display if the entries in the two fields do not match what is stored on the
customer’s record. The customer cannot continue the login process until the data in these
fields have been corrected and match what is stored on the customer’s record.



Screenshot 1

En Espafiol Welcome to GoRenew.com!

GoRenew.com is a fast and easy way to renew or replace your Florida driver license or identification card, renew or
replace your motor vehicle, vessel or mobile home registration, or obtain a paper title.

Please visit Driver License Check for assistance with problems related to your driver license or Motor Vehicle Check
for assistance with registration or title problems.

Driver Privacy Protection Act Warning

The personal information contained within this site is protected by 18 U.S5.C. 2721-2725, et seq., (the Driver Privacy
Protection Act) and Section 119.0712(2), Florida Statutes. You are not authorized to access personal information for
anyone other than yourself through this web site unless you have specific written permission to do so. Any access or
attempted access to personal information of others may subject you to criminal prasecution or civil liability.
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Screenshot 2

The identification features required to login are illustrated.

LOG-IN REQUIREMENTS

For your protection, this website requires you to have your driver license or identification card or
your motor vehicle, vessel, or mobile home registration certificate in order to log in. Please review

our privacy policy.

- Back of Driver License Card or Identification Card
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16-digit inventory number

- Florida Registration Certificate (for Motor Vehicles, Mobile Homes or Vessels)
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9-digit Transaction Number (T#)

Continue




Screenshot 3

Customer must choose a primary identification from the dropdown box.

Locate Your Records

Please complete Section 1 and Section 2 for personal licensing and registration services.
If you have business vehicle registrations, you may use our Business Services.

Section 1: Please select:

Select Primary Identification

Select Primary Identification
FL Driver License or ID Number

S{Vehicle Identification Number (VIN) oW
Vessel Identification Number (HIN) January ~ 1 ~[  ]Year (yyyy)

Mobile Home Identification Mumber (VIM)
FLiicensePlate(Tag) __ ____  _ ber [ ]

Section 3: Please enter the words below:

i Himself ©




Screenshot 4

1. In this example, the VIN and transaction number from the registration certificate must be
entered in Section 1.

2. An example of where to find the required information may be accessed by clicking the
“What’s this?” link.

Locate Your Records

Please complete Section 1 and Section 2 for personal licensing and registration services.
If you have business vehicle registrations, you may use our Business Services.

Section 1: Please select:

Vehicle |dentification Number (VIN) -

Vehicle ldentification Mumber (VIN) | |

Transaction Number from your Registration Certificate | |

Section 2: Please enter both of the items below:
. Date of Birth January - 1 - |:| Year (yyyy)
-AND-
. Last 4 Digits of Social Security Number

Section 3: Please enter the words below:

ol2lo]

Himself




Screenshot 5
When the entries are incomplete or do not match the data on the customer’s records, an error message

is presented.

lL.ocate Your Kecords

For your security, please complete all fields. If you do not have your driver license/ID card or registration certificate,
please visit an office convenient to you. Click here for help if you are currently out of state.

Please complete Section 1 and Section 2 for personal licensing and registration services.
If you have business vehicle registrations, you may use our Business Services.

Section 1: Please select:

Vehicle Identification Number (VIN) -
Vehicle ldentification Mumber (VIN}) |1 G5CM1528GB533931 |
Transaction Mumber from your Registration Certificate | |
What's this?
Section 2: Please enter both of the items below:
. Date of Birth January = 15 = |1949 Year (yyyy)
-AND-

. Last 4 Digits of Social Security Number 1060
Section 3: Please enter the words below:

prac

Conclusion:

If you have questions or need additional information, please contact Field Support at
FieldSupport@flhsmv.gov.



