A SAFER

FLORIDA

HIGHWAY SAFETY AND MOTOR VEHICLES

IMPORTANT NOTICE

February 28, 2012

TO: Tax Collectors and License Plate Agencies
FROM: Division of Motorist Services
SUBJECT: Uniface License Warnings

Tonight, at 7:00 pm EST, ISA is installing the new UNIFACE license in FRVIS and FDLIS. No
interruption to service is expected. Tomorrow when you login, you should no longer see the warning
messages shown below. If you still see any of these messages, please call TAC at 850-617-3801 for
assistance in getting the new license installed correctly in your agency.

Thank you for your patience while the solution to this problem is deployed.
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