A SAFER

FLORIDA TECHNICAL ADVISORY

HIGHWAY SAFETY AND MOTOR VEHICLES

---------------- DIVISION OF MOTORIST SERVICES

Technical Advisory

DATE: 11/9/2015 DE15-002

SUBIJECT: Important Notice to all Licensed Dealers regarding the
termination of Auto Manager, Inc.,, and Temp Tag USA, Inc.,, as ETR
vendors for the Department of Highway Safety and Motor Vehicles
effective December 31, 2015

Overview: The Department approved ETR vendors list currently shows Auto Manager, Inc., and
Temp Tag USA, Inc., as approved ETR vendors providing ETR services to licensed dealers who have
contracted with them.

Details:

Licensed dealers are availing the services provided by Auto Manager, Inc., and Temp Tag USA, Inc.,
as their ETR vendor.

Please note: Effective December 31, 2015 Auto Manager, Inc., and Temp Tag USA, Inc., will be
terminated and cannot conduct business as ETR vendors.

Conclusion:

The Department understands dealers are using the services provided by Auto Manager, Inc., and
Temp Tag USA, Inc., as their ETR vendors. The Department encourages the dealers who are associated
with the aforementioned vendors to complete all pending transactions by December 31, 2015 and
register with a Department approved vendor. This list can be accessed at
http://www.flhsmv.gov/etr/etr-vendor.html.

Effective December 31, 2015, Auto Manager, Inc., and Temp Tag USA, Inc., and the ETR agents who are
under contract with Auto Manager, Inc., and Temp Tag USA, Inc., will no longer have access to ETR.
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