


  

6.0 EVALUATION OF SQSO 
 
6.1 STATEMENT OF QUALIFICATIONS AND SERVICES OFFERED:  (Maximum 100 points) 
 
The Department will appoint an Evaluation Committee.  The committee shall complete the evaluation of all valid 
SQSO‟s, in accordance with the criteria set forth in this section. 
 
The top three scoring SQSO‟s will move to the Negotiations and Best and Final Offer (BAFO) portion of the ITN.   
 
6.2 EXECUTIVE SUMMARY:  (maximum 5 points; refer to Section 5.8.2) 
 
6.3 PROJECT ORGANIZATION AND PLAN:  (maximum 15 points, refer to Section 5.8.3) 
 
6.4 CUSTOMER REFERENCES:  (maximum 15 points, refer to Section 5.8.4) 
 
6.5 SERVICE REQUIRMENTS:  (maximum 40 points, refer to Section 5.8.5) 
 
6.6  SAMPLE DELIVERABLES:  (maximum 25 points, refer to Section 5.8.6) 
 
6.7 PRICE PROPOSAL FORMAT: (0 points, pass/fail, refer to Section 5.8.7)  
 
6.8 CRITERIA FOR SCORING SQSO SECTIONS: 
 

Excellent response: 90 to 100% of the maximum score. 
Good response: 80 to 89% of the maximum score. 
Fair response: 70 to 79% of the maximum score. 
Poor response: 0 to 69% of the maximum score. 

 
Rounding will be to the nearest tenth of a point. 
 
In determining whether a response is excellent, good, fair or poor a reviewer may use a combination of an 
“absolute” approach and a “comparative” approach.  Example:  If two firms are competing on the basis of relevant 
experience, and one has 15 years experience while the other has 16, the reviewer may score both as excellent, 
with the same number of points, because 15 or 16 years is “absolutely” excellent.  However, the reviewer might feel 
that 8 years versus 16 years represents a 90% “excellent” versus a 100% “excellent.” 
 
NOTE:  In any “Pass/Fail” section a failing score will result in the proposal being non-responsive as per 
Section 1.6 of this solicitation. 
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