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One Day in the Life of the 
Department of Highway Safety 

and Motor Vehicles 
 
 

 4,959 Authorized Positions 
 
 4,597 Current Employees 
 
 1,837 Authorized Sworn Law Enforcement 
  Officer Positions 
 
 1,673 Current Sworn Law Enforcement 
  Officers 
 
 163 Driver License Office Locations Statewide 
  (Includes tax collector offices that issue driver licenses) 
 
 9 Crash Fatalities 
 
 3 Alcohol Related Crash Fatalities 
 
$ 5,382,637 State Revenue Collected 
 
 109,264 Miles Patrolled on Highways 
 
 74,863 Vehicle and Mobile Home 
  Registrations Issued 
 
 20,026 Vehicle and Mobile Home License 
  Plates Issued 
 
 24,270 Vehicle/Vessel Titles Issued/Transferred 
 
 34,639 Driver License Customers Served 
 
 17,435 Court Dispositions Processed 
  (Includes both dispositions collected manually and 
  from the Traffic Citation Accounting Transmission 
  System-TCATS) 
 
 5,043 Driver Contacts (Includes written warnings, traffic 
  citations issued, faulty equipment warnings, and 
  assistance rendered to disabled motorists–this 
  includes contacts by both the FHP and Community 
  Service Officers) 
 
 223 Hearings Conducted (Includes formal and 
  informal administrative suspensions and 
  hardship cases) 

Department Mission: 
“Making Highways Safe” 

 
The Florida Department of 
Highway Safety and Motor 
Vehicles develops, maintains, 
and supports a safe driving 
environment through law 
enforcement, public education 
and service, reduction of 
traffic crashes, titling and 
registering of vessels and 
motor vehicles, and licensing 
motor vehicle operators. 
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EXECUTIVE SUMMARY 
 

 
 

 
 
; 

; 

; 

; 

; 

; 

; 

In-office visits by motorists increased 2.3 
percent from the previous quarter, as the 
department served 1,877,683 customers in 
driver license field offices.* 
* This includes customers served in both DHSMV and 
tax collectors’ offices.  
 

689 highway deaths were reported in the 
first quarter of fiscal year 2006-2007, a 14 
percent decrease from the same quarter of 
the previous fiscal year.  
 

There were 4,733,197 organ donors 
registered through the organ donation sign-
up program as of the end of the first quarter, 
an increase of 94,644 from the previous 
quarter. 

 
Inspected 2,246 motor vehicle and 

mobile home dealers’ records for compliance 
with established standards, and issued 1,920 
dealer and manufacturer licenses. 

 
Suspensions, revocations, and 

cancellations of driving privileges increased 
11 percent, as 504,630 actions were taken.  
Additionally, 117,734 insurance suspensions 
were issued. 

 
DUI enforcement remained a priority as 

14,547 administrative (roadside) suspensions 
were issued by all Florida law enforcement 
jurisdictions to drivers with unlawful blood 
alcohol content or for failure to submit to a 
sobriety test.  This includes 317 suspensions 
to drivers under 21 for violations of the Zero 
Tolerance Law. 

 
Issued 1,601,839 new and used 

vehicle/vessel titles and title transfers. 
 
 

 
 

 

During the first quarter of fiscal year 2006-
2007, the Department of Highway Safety 
and Motor Vehicles continued its efforts to 
provide the citizens of Florida the most 
efficient, effective, and safe driving 
environment through public education 
and awareness; its regulatory title, 
registration, and licensing programs; and 
the Florida Highway Patrol’s (FHP) law 
enforcement efforts. 

 
 
; 

; 

; 

; 

; 

; 

During the first quarter, the department 
collected $355,254,030 in revenue. 
 

There were 10,150,905 motorist 
services transactions conducted during this 
quarter (driver license/ID card transactions 
and motor vehicle/mobile home 
registrations).  The Internet accounted for 
714,953 of these transactions, or seven 
percent. 
 

The FHP cited 3,001 individuals for DUI 
violations, an increase of 11 percent. 

 
The FHP arrested 2,449 individuals for 

felony violations, a 10 percent increase. 
 

The FHP cited or warned 384,147 
citizens for traffic or equipment violations,   
a nine percent increase.  

 
The FHP rendered assistance to 

79,804 motorists with disabled vehicles. 
 

 

 
 

Note:  Unless otherwise indicated, current quarter statistics are compared to the prior quarter.  Further information is 
available at the department’s web site at www.hsmv.state.fl.us.  Some variances from previous quarter may be due to a 
change in reporting methods. 
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http://www.hsmv.state.fl.us/html/safety.html


Quarterly Highlights 
 

 
 
Making Changes That Matter to You 
 
The Bureau of Administrative Reviews launched two new customer service enhancements this quarter 
that will save customers time and money as well as improve the efficiency of services.  Hearing Officers 
are now able to conduct formal hearings by telephone when no witnesses will be subpoenaed.  
 
In addition, a successful pilot project has allowed hearing officers and field supervisors direct access to 
clerk of court’s records.  This enables them to determine whether there are any outstanding citations 
posted to a customer’s record.  Previously, the customer had to obtain a letter from the court in their 
county prior to their hearing.  The new process saves the customer time and money as well as allowing 
DHSMV to check that there are no outstanding citations in any county. 
 

-------------------- 
 

FHP Announces Completion of Radio System 

 
On July 14, 2006, at the Florida Highway Patrol Regional 
Communications Center in Miami, the Florida Highway 
Patrol announced the completion of the statewide law 
enforcement radio system. The system is a product of a 
partnership between the state and M/A-COM, a unit of 
Tyco Industries. This radio system enables law 
enforcement officials to communicate easily throughout 
Florida during disasters and other emergencies. The 
statewide system will enable more than 6,500 officials 
from 17 state agencies to communicate seamlessly 
throughout 59,000 square miles of Florida and up to 25 
miles offshore. 
 

 
 

-------------------- 
 
Personalized Plate Inquiry 

 
 
 
 
A new online service was added that allows motorists 
to find out whether a proposed personal plate is 
available.  Customers can enter a proposed plate 
with up to seven characters.  The system will let them 
know immediately whether the configuration is 
acceptable and the plate is available.   
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Graduation Day for the 112th 
On July 27, 2006, the Florida Highway Patrol’s 112th 
recruit class graduated in a ceremony at the Leon 
County Civic Center in Tallahassee.  Executive Director 
Fred Dickinson, introduced Governor Jeb Bush as the 
Commencement Speaker. 

The 112th Basic Recruit Class began their training in 
January 2006 and the 112th Certified Recruit Class 
began theirs in June.  This class has the distinction of 
being the first class to begin their training at the new 
academy in the Pat Thomas Law Enforcement Academy 

in Havana, Florida.  Governor Bush left the recruits with these words, “You are now a member of a very 
elite family.  Make your family proud.” 

-------------------- 
 
“Drunk Driving.  Over the Limit.  Under Arrest.”  

The Florida Highway Patrol joined other law enforcement agencies in the Labor Day crackdown Drunk 
Driving. Over the Limit. Under Arrest, which 
began August 18, and concluded September 4, 
2006. 

Records show that 1,239 people were killed in 
alcohol-related crashes during 2005. This was a 
13.4 percent increase over 2004. It was the most 
people killed in alcohol-related crashes since 
1990 when 1,365 alcohol-related fatalities were 
recorded in Florida.  

In an effort to curb this alarming trend, Colonel 
Knight stated that Florida troopers will be 
intensifying their efforts to apprehend impaired 
drivers by conducting DUI checkpoints and 
saturation patrols throughout the state. 

-------------------- 
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Highway Safety 
 
 

OBJECTIVES 
 
1. Increase highway safety on patrolled highways. 
 
2. Increase motorist compliance with traffic laws on patrolled highways. 
 
3. Reduce criminal activity on patrolled highways. 
 
4. Increase highway safety education for the motoring public. 
 
 

ACTIVITY THIS 
QUARTER 

LAST YEAR 
SAME 

QUARTER 
PERCENT 
CHANGE 

ENFORCEMENT    
  a. Arrests    
     1. Unlawful Speed Arrests 113,475 103,247 9.9
     2. DUI Arrests 3,001 2,655 13.0
     3. Felony Arrests 2,449 2,469 -0.8
     4. Other Arrests (Includes Drug Related Arrests) 174,521 164,619 6.0
           Total Arrests  293,446 272,990 7.5
  b. Written Warnings 80,658 69,470 16.1
  c. Faulty Equipment Notices 35,054 32,196 8.9
CRASH INVESTIGATIONS 61,362 61,841 -0.8
TRAFFIC HOMICIDE INVESTIGATIONS 437 505 -13.5
DRUG INTERDICTION  
  a. Drug Related Arrests 1,348 1,404 -4.0
STOLEN VEHICLES RECOVERED 260 226 15.0
DUTY HOURS  
  a. Unobligated Patrol * 284,374 259,692 9.5
  b. Obligated Patrol ** 403,877 464,208 -13.0
  c. Non-Patrol *** 152,876 136,159 12.3
        Total Duty Hours 841,127 860,059 -2.2
MILES PATROLLED 10,052,333 10,332,852 -2.7

 

*  Time available for self-initiated, proactive enforcement of traffic and criminal laws. 
** Time used to respond to calls for service or to perform functions/activities including crash investigations, 

DUI investigations, assistance rendered, etc. 
***Time used to perform functions/activities for enhancement of patrol operations, such as training, squad  
   meetings, etc. 

Note:  There was a change in reporting methods beginning this fiscal year that may result in slight variances. 
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TROOPER OF THE MONTH PROGRAM 
 

Each month, the FHP recognizes a member or members whose exceptional efforts increase the 
safety of Florida motorists through intervention in tragedies and catastrophes affecting 
residents and visitors on Florida’s roads. 

 
Trooper Edward Pope, Troop F – July 2006  Third Time Award 

On July 27, 2006, Trooper Pope was dispatched to a crash in Charlotte County and 
advised that a vehicle was sinking in the water. He saw two men, one trying to get out 
of the passenger side window and the other clinging to the roof of the sinking vehicle. 
Trooper Pope ran into the water, which was above his head in certain areas and 
reached for the passenger trying to exit the vehicle and brought him to an area of the 
water where he could stand and return to shore. The passenger told Trooper Pope 
that his father could not swim, so Trooper Pope returned to the sinking vehicle to 
retrieve the elderly driver who was clinging to the roof. Trooper Pope grabbed the 

elderly man, held him in his left arm, and swam to an area where he could stand.  
 
After the two men were safely on the shore, several bystanders pointed at two alligators swimming 
toward the van. When Trooper Pope discovered that the two men had no one to pick them up from the 
scene, he transported them to their place of employment in Fort Myers. 
 
Trooper Myron Wagner, Troop A – August 2006 

 
  
While taking a break at a nearby restaurant at 4:00 AM, Trooper Wagner became 
aware that a team of burglars were behind a local restaurant on 23rd Street in 
Panama City. Trooper Wagner responded to the area alone and observed the 
suspects taking items out of the back of the business. He was able to apprehend 
them and stop the crime in progress. Back-up arrived shortly and all of the suspects 
were arrested without incident. 
 
 

 
Lieutenant Roley Kiker, Troop A – September 2006 

 
On Monday, September 18, 2006, Lt. Kiker was off-duty when he observed an 
Escambia County Sheriff’s Office deputy exiting his patrol car with his firearm 
drawn.  After immediately notifying the Tallahassee Regional Communications 
Center of the situation, Lt. Kiker stopped and took up a defensive position to back 
up the deputy.  The deputy then informed Lt. Kiker that the suspect, who was sitting 
in a vehicle in a ditch, was armed and had just tried to rob a local grocery store in 
the area.   
 
Lt. Kiker and the Escambia County deputy gave repeated commands to the suspect, 

directing him to drop the weapon and exit the vehicle.  The suspect then exited his vehicle and pointed a 
gun at Lt. Kiker.  Lt. Kiker ordered the suspect repeatedly to drop his weapon.  The suspect however 
raised his gun at which time Lt. Kiker fired one round, striking the suspect in the abdomen.  The suspect 
fell to the ground and was immediately handcuffed and secured.  The suspect was subsequently 
transported from the scene to the hospital where he was listed in stable condition with no life threatening 
injuries.  The suspect was charged by the Escambia County Sheriff’s Office with robbery and aggravated 
assault charges.  This suspect was also wanted by the FBI for bank robbery in Foley, Alabama. 



Trooper-Initiated Traffic Stops 
 

Compliance with the law depends on the public’s belief that laws are enforced in a fair, unbiased manner.  
FHP troopers report data on each trooper-initiated traffic stop. The data includes demographic 
information on the driver, the reason for the stop, enforcement actions taken, and if a search is 
conducted, the reason for and outcome of the search. Since January 1, 2000, reports have been 
processed for 4,421,684 traffic stops. The following table shows the relatively close match between the 
driver demographics and the overall Florida resident demographics during the quarter, as reflected in the 
2000 U.S. Census: 
 
 
 
 
 
 
 
 
 
 
 
 

The unknown 5.34 percent of people in the Census chose a race other than those listed or chose multiple 
races.  If this percentage were distributed proportionately among the races, the match between drivers 
stopped and the Census would be very close.  Additionally, Hispanics comprised 15.3 percent of the 
drivers stopped, compared to the Census figure of 16.8 percent of the population. Hispanic is defined by 
the Census Bureau as ethnicity according to country of origin or ancestry, and Hispanics may be of any 
race. 
 

 
 

--------------------
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Race 
Drivers 

Stopped Census 
White 81.48% 77.99% 
Black 16.18% 14.61% 
Asian   1.79%   1.72% 

Native-American    .18%     .34% 
Unknown     .39%   5.34% 



Motorist Services 
 

OBJECTIVES 
 

1. Increase consumer protection and public safety by assuring 
Florida’s citizens are properly licensed to drive. 

 
2. Reduce criminal use of fraudulent identification and vehicle 

titles and ensuring motorists’ compliance with the Florida 
Financial Responsibility Law. 

 
3. Ensure mobile home manufacturers’ compliance with construction 

standards. 
 

 
 

Driver Licenses 
 

Field issuance (in-person) of driver licenses this quarter decreased 
by 4 percent from the same quarter last year.  
 
Internet issuance of driver licenses this quarter increased by 40 
percent from the same quarter last year. 
 

  
 
 
The “Other Services” category, which is 
comprised of examination retests, 
reinstatements, record reviews, referral for 
clearance documents, and surrendering 
vehicle registrations, increased by 3.4 
percent. 

 
 

Central issuance – Last fiscal year additional services were made available via the Internet.  This 
includes obtaining a duplicate license, an original identification card, renewing an identification card or 
obtaining a duplicate identification card.  The following graph demonstrates the continuing growth in our 
Internet based services. 
 

Central Issuance
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13,474 11,743

0
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Field Issuance 
(In-Person) 

This 
Quarter 

Last Year 
Same Quarter 

Percent 
Change 

Licenses  963,207 1,001,405 -3.8 
ID Cards 229,635 208,490 10.1 
Other Services 684,841 662,179 3.4 

Total 
Customers 1,877,683 1,872,074 .3 



Financial Responsibility 
 

Financial Responsibility 
 

This Quarter Last Year 
Same Quarter 

Percent 
Change 

Financial Responsibility Cases 
Processed 259,215 268,004 -3.3 
Insured Rate 95.55% 94.78% .81 

 
 
The percent of insured that are identified by vehicle information number (VIN) is 88.11 percent for the 
quarter, whereas the percent of insured that are not identified by VIN numbers of vehicles, but verified by 
insurers, is estimated at 7.5 percent for this quarter.  The total of these make the insured vehicle/motorist 
rate 95.55 percent, with the uninsured rate at 4.45 percent. 
 
 

-------------------- 
 
 
Administrative Suspensions 
 

Administrative Suspensions This Quarter Last Year 
Same Quarter 

Percent 
Change 

Suspensions ( Refusals, DUI) 14,547 15,755 -7.7 
Suspensions ( Zero Tolerance) 317 397 -20.2 

Total Suspensions 14,864 16,152 -8.0 
Administrative Suspension 
Sustained Rate 

 
88% 

 
89% 

 
-1 

 
 
The Administrative Suspension Sustained Rate includes both those drivers refusing to submit to a breath, 
blood, or urine test or for driving with an unlawful alcohol level and those drivers under the age of 21 
receiving an administrative suspension under the Zero Tolerance Law.  This rate tends to remain fairly 
constant from quarter to quarter.   
 
 

-------------------- 
 

 
The department partners with many Tax Collector offices around the state to provide driver license 
services.  The table below breaks down transactions between state offices and Tax Collector offices.  
 

 DHSMV 
Offices 

Tax Collector 
Offices 

Licenses 726,461 244,843 
ID Cards 177,887 51,976 
Other Services 573,048 103,468 
Total Customers 1,477,396 400,287 

Perc 79% 21% 
 
Other services includes licensing services without the issuance of a license or identification card, such as a receipt only to reinstate a sanction 
without issuing a new license, or an exam only transaction where the customer does not pass an examination, and non-photographic temporary 
driving permits. 

-------------------- 
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Customer Service 
 

TThrough the department’s “Commitment to Excellence Customer Comment Cards,” driver license 
customers offered their comments using comment cards regarding the level of customer service 
received and wait times.  The service ranking requested was one to ten (one being the worst service and 
ten being excellent service).  The charts below represent customers’ feedback this quarter: 
 

Customer Service Ranking 
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Customer Wait Times 
 
During the quarter, 68 percent of customers waited “Up to 15 Minutes,” and 4 percent waited “Over 120 
Minutes.” 
 

Geographically, as a percentage of the total number of citizens that reported wait times for each region 
of the state; the “Up to 15 Minutes” wait percentages for the North, Central, and South regions were 76, 
63, and 64 percent, respectively.  For the same regions, for the “Over 120 Minutes” wait times, the 
percentages were 1, 9, and 5 percent, respectively.   
 
 
 

Customer Wait Times
(By Wait Times in Minutes)

28%
4%

68%

Up to 15

16 to 120

Over 120

 

Up to 15-76% 
Over 2 hrs.-1% 

 
------------------- 
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Up to 15-63% 
Over 2 hrs.-9%
Up to 15-64% 
Over 2 hrs.- 5% 



 

Motor Vehicles 
 
 
 
 
 

 
TRANSACTION This 

 Quarter 
Last Year 

Same 
Quarter 

Percent 
 Change 

ORIGINAL TITLES ISSUED 
 (MOTOR VEHICLE/MOBILE HOME/VESSEL) 

   

    a.  New 455,385 463,856 -1.83 

    b.  Used 195,299 192,415 1.50 

    c.  Transfers 823,152 803,692 2.42 

    d.  Miscellaneous 128,003 122,945 4.11 

Total 1,601,839 1,582,908 1.20 

MOTOR VEHICLE - MOBILE HOME 
    REGISTRATIONS 4,940,961 4,813,468 2.65 

 
MV/MH DEALER AND MANUFACTURER 
   LICENSES ISSUED 1,920 2,023 -5.09 

DEALER COMPLAINTS PROCESSED 1,179 1,068 10.39 

DEALER RECORD INSPECTIONS 2,246 1,720 30.58 
 

MH/RV’s INSPECTED 3,540 4,238 -16.47 

SEALS AND LABELS ISSUED 2,045 4,761 -57.05 

COMPLAINTS PROCESSED 56 112 -50.00 
 

APPORTIONED LICENSE PLATES ISSUED 10,905 16,386 -33.45 

NEW MOTOR CARRIER ACCOUNTS 1,753 1,515 15.71 

INTERNATIONAL FUEL TAX AGREEMENT 
   (IFTA) DECALS ISSUED 3,232 20,990 -84.60 

FUEL USE TAX TEMPORARY PERMITS 
   ISSUED TO WIRE SERVICES 1,775 2,150 -17.44 

 
ELECTRONIC LIEN AND TITLE (ELT) 
  TRANSACTIONS  PROCESSED 245,093 224,203 9.32 

ELT FINANCIAL INSTITUTIONS 191 159 20.13 
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The 5.09 percent decrease in MV/MH Dealer and Manufacturer Licenses Issued is due to a continuing 
downward trend associated with the decrease in distributors, importers and manufacturers of motor 
scooters. 
The Dealer Complaints Processed increased 10.39 percent due to a significant increase in complaint 
referrals from the Department of Agriculture and Consumer Affairs and the Office of the Attorney 
General.  
The 30.58 percent increase in Dealer Record Inspections is a continuing upward trend due to a change in 
the records inspection process. 
The decrease of 16.47 percent in MH/RV’s Inspected, the 57.05 percent decrease in seals and labels 
issued, and the 50 percent decrease in Complaints Processed are due to a major slow down in 
manufactured home production.   
The 33.45 percent decrease in apportioned license plates issued is attributable to a delay in processing 
one large IRP account and to another large IRP account leaving the state of Florida. 
The 84.60 percent decrease in IFTA Decals Issued  is due to a delay in receiving the 2007 IFTA decals, 
which pushed order processing into the next quarter. 
 

-------------------- 
 

TOP THREE SPECIALTY PLATES SOLD DURING THE QUARTER 
 
 

   University of Florida – 22,407 

 
 

Protect Wild Dolphins – 21,333 

 
 

                                                                                                                Protect the Panther – 21,160  
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Driver Licenses / Motor Vehicles 
 
Internet/Telephone Renewals and Address Changes 
 

The department’s www.GoRenew.com and the 1-866-GoRenew are initiatives that are saving 
customers a trip to their local driver license and/or tax collector’s office.  This quarter 714,953 customers 
renewed their driver licenses and motor vehicle registrations and changed their addresses by Internet 
and 26,861 by telephone. The following table provides a comparison with the same quarter of fiscal year 
2005-06:   
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--------------------- 

 
Customer Service Center 
 

During this quarter, the department’s Customer Service Center answered 172,689 telephone calls 
relating to driver license and motor vehicle issues. The average wait time for customers to speak to an 
agent was just over four minutes. 
 
During the quarter, automated services provided more than 219,000 customers with the ability to: 
 

*Receive faxed information packets on driver license or motor vehicle services. 
*Verify vehicle or driver record information. 
 
These automated features free analysts to help customers with more complex problems. Approximately 
85 percent of questions relate to driver license problems, the remainder to motor vehicle title and 
registration issues. 
 

-------------------- 
 
Driver License Appointment Center 
 
During this quarter, the department’s appointment center answered 131,015 telephone calls making 
driver license appointments in selected counties.  We served Miami-Dade, Palm Beach and Broward, 
counties for the entire period.  On August 23, 2006, we began making appointments for customers in 
Okeechobee, St. Lucie, Indian River, and Martin counties. 
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The average wait time to speak with an agent was 40 seconds.



The following graphics depict the revenue collection and 
disbursement efforts of the department during the first quarter. 

 
FY 2006 - 2007           
Revenue            
1st Quarter           
 
Where the money comes from Where the money goes 
 

 
 

 
Total = $355,254,030 
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*GR refers to "General Revenue"  **See page 15 for Other Revenues & Other Programs
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OTHER REVENUES AND OTHER PROGRAMS 
 1st Quarter Year-to-Date 

WHERE THE MONEY COMES FROM – OTHER REVENUES   
   
1.  Driving Records  6,540,297 6,540,297 
2.  Motor Fuel Use Tax 11,349,306 11,349,306 
3.  International Registration Plan 12,896,072 12,896,072 
4.  Other 1,425,397 1,425,397 

TOTAL $32,211,072 $32,211,072 
   

WHERE THE MONEY GOES – OTHER PROGRAMS   
   
  1.  Mobile Home License Payments to Local Governments 946,206 946,206 
  2.  Fuel Use Tax Program 5,731,548 5,731,548 
  3.  International Registration Plan 5,158,429 5,158,429 
  4.  Specialized License Plates 7,768,733 7,768,733 
  5.  Air Pollution Control Program 4,672,256 4,672,256 
  6.  Law Enforcement Radio System Trust Fund 4,506,322 4,506,322 
  7.  Brain and Spinal Cord Rehabilitation 539,512 539,512 
  8.  Vessel Titles and Registrations 322,527 322,527 
  9.  Grants and Donations Programs 1,790,450 1,790,450 
10.  Other 3,464,700 3,464,700 

TOTAL $34,900,683 $34,900,683 



Administrative Support 
 

Number of Positions by Budget Entity 
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          Employee Representation by Race            Newly Hired Personnel by Race 
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Black
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Hispanic
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2

Hispanic 
15

 
 

 
RACE  PERCENT  RLM %* 
 

White          63        64.3 
Black          23      13.9 
Hispanic         12      17.8 
Other            2        4.0 
 

Total        100                  100 

RACE  PERCENT  RLM %* 
 

White         45     64.3 
Black         41     13.9 
Hispanic        12     17.8 
Other           2      4.0  
 

Total       100      100 

 
 
 
   
 
 
 

 
 
*RLM – Relevant Labor Market 
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Volunteer employees provided 34,245 hours of service. 
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PURCHASES MADE IN EXCESS OF $100,000  
(Not in Conjunction with State Contracts) 

July - September 2006 
PROJECT/ PURCHASE VENDOR AMOUNT 

Update Product Support Programmer 
Licenses, Database Enterprise Edition,  
Single Source, KDC 056-492, DO# 
310807. 

Oracle Corporation 
Tallahassee, FL 

$240,824.42 

Transaction Fees on-line social security 
verification service through AAMVA for 
1.5 million records, Term: 07/01/06 - 
06/30/07, Single Source, KDC 056-369, 
DO# 296504. 

American Association of Motor 
Vehicle Administrators 
Arlington, VA 

$926,940.00 

Staff Augmentation for the Commercial 
Vehicle Information Systems & Networks 
(CVISN) Project , Term: 07/01/06 - 
06/30/07, KDC 056-406, Single Source, 
DO# 295530. 

Ultramatics, Inc., 
Oldsmar, FL 

$143,946.00 

Standby Support (GS160) Site Service 
Agreement, Term: 7/1/06 - 06/30/2007, 
Single Source, KDC 056-366, DO# 
303015. 

Hewlett Packard 
Tallahassee, FL 

$123,768.00 

ISA/Project Manager and Team, FRVIS 
Renewal, Term: 07/01/06 - 12/31/06, 
ITN# 008-99, KDC 056-439, DO# 
295258. 

Hewlett Packard 
Tallahassee, FL 

$121,662.36 
 

Solid 4.0 Licenses, ITN# 003-02, KDC 
067-62, DO# 323677. 

Digimarc ID Systems 
Burlington, MA 

$160,000.00 

Oracle Database Configuration and 
Application Development , Term 7/31/06 
- 06/30/07, Single Source, KDC 056-412, 
DO# 314873. 

Database & Network Associates, 
Inc.  
Tallahassee, FL 

$148,750.00 

HSMV Uniform Traffic Citation for year 
two, Term: 07/01/2006 - 06/30/2007, 
ITB# 014-05, DO# 316674 

Moore Wallace North America 
Jacksonville, FL 

$401,854.50 

System Administration Services for 
Computer Aided Dispatch, Term: 
08/01/06 - 07/31/07, ITN# 009-03, KDC 
056-470, DO# 315612. 

SmartCop, Inc. 
Pensacola, FL 

$270,000.00 

Florida Uniform Port Access Credential 
PIV-II Cards , ITB# 003-07, DO# 
329890. 

Oberthur Card System 
Chantilly, VA 

$457,200.00 

Two new Cessna 182T Skyland 
airplanes, ITB# 006-07, DO# 343425. 

Air Orlando Sales, Inc. 
Orlando, FL  

$718,128.00 

FHP Emergency lighting kits for patrol 
cars, ITN# 013-05, DO# 335520.  

Code 3 Inc. 
St. Louis, MO 

$595,975.28 

 
QUARTER TOTAL 

  
$4,309,048.56 



MINORITY BUSINESS ENTERPRISE UTILIZATION
FISCAL YEAR  2006 - 2007
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Information Furnished through the 
Florida Department of Highway Safety and Motor Vehicles 

Office of Management Research and Development 
Neil Kirkman Building 

2900 Apalachee Parkway 
Tallahassee, FL  32399 - 0500 
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