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MOBILE OFFICE TO ISSUE DRIVER LICENSES AND MORE TO VETERANS
~ Bringing services directly to you ~

JACKSONVILLE - The Florida Department of Highway Safety and Motor Vehicles will be demonstrating
our appreciation to Florida’s military veterans and servicemembers. As a “thank you” to our troops, past and
present, the Department is pleased to announce its participation in an event this week to bring services directly
to them, saving them a possible trip to our offices. On April 17, 2009, the Florida Licensing On Wheels mobile
office will be at a veterans’ job fair in Jacksonville.

Florida Licensing On Wheels mobile units are equipped with the technology and ability to bring valuable
DHSMYV services directly to customers. They provide a convenient method to renew a driver license, obtain a
duplicate driver license, change a name or address on a driver license, get an identification card, renew a vehicle
registration and purchase a specialty license plate.

The FLOW mobile also offers the Department’s newest safety initiatives through Emergency Contact
Information registration, identification cards for children (ages five and older) and safety campaigns by the
Florida Highway Patrol.

Customers wishing to obtain a driver license or ID card must bring an original or certified copy of their birth
certificate and proof of their Social Security Number. A complete list of acceptable identification documents is
provided at www.flhsmv.gov/ddl/fagkeys.html. The Department reminds customers seeking a new or renewed
Florida driver license or ID card to be prepared to provide proof of their residential address. A customer’s
mailing address, such as a Post Office Box number, will no longer be shown on driver licenses and ID cards.

DHSMV is bringing the office to you. Please visit the FLOW mobile at the following location:
WHAT: FLOW mobile at the Jacksonville Veterans’ Job Fair
WHEN: April 17, 2009, 10 a.m. to 2 p.m.

WHERE: 510 Fair Grounds Place
Jacksonville, FL 32202

In addition to cash and personal checks, the Department accepts the following credit cards:
American Express, Discover and MasterCard.
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