
LRPP Exhibit II 
Performance Measures and Standards

Department: Dept. No.: 76

Program: Administrative Services Code: 76010000

Code: 76010100

Approved Performance 
Measures for FY 2004-05

(Words)

Approved Prior 
Year Standard     

FY 2003-04
(Numbers)

Prior Year Actual    
FY 2003-04
(Numbers)

Approved 
Standards

for FY 2004-05 
(Numbers)

Requested           
FY 2005-06 Standards

(Numbers)
Agency administration and supports 
costs as a percent of total agency 
costs / agency administration and 
support positions as a percent of 
total agency positions

4.77%/6.82% 4.84%/6.28% 5.40%/6.42% 5.40%/6.42%
Code: 76100000

Code: 76100100

Approved Performance 
Measures for FY 2004-05

(Words)

Approved Prior 
Year Standard FY 

2003-04
(Numbers)

Prior Year Actual    
FY 2003-04
(Numbers)

Approved 
Standards

for FY 2004-05 
(Numbers)

Requested           
FY 2005-06 Standards

(Numbers)
Florida death rate on patrolled 
highways per 100 million vehicle 
miles of travel 1.85 1.7 1.85 1.85
National average death rate on 
highways per 100 million vehicles 
miles of travel 1.5 1.5 1.5 1.5
Alcohol-related death rate per 100 
million vehicle miles of travel 0.64 0.74 0.64 0.64
Number of crashes investigated by 
FHP 200,360 216,195 200,361 200,361
Percent change in number of 
crashes investigated by FHP 1% 4.5% 1% 1%

Service Budget Entity: Highway Safety 

Program: Florida Highway Patrol 

Department of Highway Safety and Motor Vehicles

Service Budget Entity: Executive Direction And Support Services
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Performance Measures and Standards

Annual crash rate per 100 million 
vehicle miles of travel 171 131 171 135
Number of hours spent on traffic 
homicide investigations 156,284 152,952 156,284 156,284
Number of cases resolved as a 
result of traffic homicide 
investigations 1,728 1,875 1,728 1,728
Average time (hours) spent per 
traffic homicide investigations 90.44 81.57 90.44 90.44
Percent of recruits retained by FHP 
for 3 years after the completion of 
training 90% 91% 90% 90%
Actual average response time 
(minutes) to calls for crashes or 
assistance 26 30.64 26 26
Number / percent of duty hours 
spent on preventive patrol (Law 
Enforcement Officers) 973,703/41% 935,517/39% 973,703/41% 973,703/41%
Number / percent of flight hours 
spent on aerial traffic enforcement 
(Law Enforcement Pilots) 1,195/50% 1,890/55% 1,195/50% 1,195/50%
Number / percent of duty hours 
spent on crash investigations for 
Law Enforcement Officers 318,700/14% 347,053/15% 318,700/14% 318,700/14%
Number / percent of duty hours 
spent on crash investigations for 
Community Service Officers 10,707/29% 14,276/35% 10,707/29% 10,707/29%
Number / percent of time spent on 
non-patrol support activities (Law 
Enforcement Officers) 648,125/29% 741,705/31% 648,125/29% 648,125/29%
Average time (hours) to investigate 
crashes (Long form) 2.17 2.39 2.17 2.17
Average time (hours) to investigate 
crashes (Short form) 1.35 1.36 1.35 1.35
Average time (hours) to investigate 
crashes (Non-reportable) 0.65 0.70 0.65 0.65
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Number / percent of duty hours 
spent on law enforcement officer 
assistance to motorists 107,649/5% 102,272/4% 107,649/5% 107,649/5%
Number of motorists assisted by law 
enforcement officers 299,924 283,097 299,924 299,924
Number of training courses offered 
to FHP recruits and personnel 56 36 56 45
Number of students successfully 
completing training 1,224 623 1,224 1,224

Code: 76100000

Code: 76100200

Approved Performance 
Measures for FY 2004-05

(Words)

Approved Prior 
Year Standard FY 

2003-04
(Numbers)

Prior Year Actual    
FY 2003-04
(Numbers)

Approved 
Standards

for FY 2004-05 
(Numbers)

Requested           
FY 2005-06 Standards

(Numbers)
Percent of closed criminal 
investigations which are resolved 80% 80% 80% 80%
Number / percent of duty hours 
spent on: Criminal investigations 56,199/60% 56,567/63% 56,199/60% 56,199/60%
Number / percent of duty hours 
spent on: Professional compliance 
investigations 5,293/6% 4,964/6% 5,293/6% 5,293/6%
Number / percent of duty hours 
spent on:  Polygraph examinations 
activities 5,885/5% 6,389/6% 5,885/5% 5,885/5%
Number / percent of duty hours 
spend on:  Non-investigative support 
activities 25,250/29% 19,624/25% 25,250/29% 25,250/29%

Program: Florida Highway Patrol 

Service Budget Entity: Criminal And Administrative Investigations 
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Code: 76100000

Code: 76100300
State seat belt compliance rate 67.50% 72.6% 67.50% 67.50%
Percent change in seat belt use 1% 5.1% 1% 1%
Number of public traffic safety 
presentations 1,527 3,869
Number of persons in attendance at 
public traffic safety presentations

120,000 214,226
Average size of audience per 
presentation

79 55

Code: 76100000
Code: 76100400

Approved Performance 
Measures for FY 2004-05

(Words)

Approved Prior 
Year Standard FY 

2003-04
(Numbers)

Prior Year Actual    
FY 2003-04
(Numbers)

Approved 
Standards

for FY 2004-05 
(Numbers)

Requested           
FY 2005-06 Standards

(Numbers)
Program administration and support 
costs as a percent of total program 
costs / program administration and 
support positions as a percent of 
total program positions

1.41%/1.18% 1.49%/1.14% 1.41%/1.18% 1.41%/1.18%

Note:  The Public Information and Safety 
Education Budget Entity was eliminated as of 
July 1, 2004.  As a result, three (3) measures 

were deleted and the remaining two (2) 
measures (Seatbelt compliance rate) were 
added to the Highway Safety Budget Entity 

(76100100) effective July 1, 2004.   

Service Budget Entity: Executive Direction And Support Services 
Program: Florida Highway Patrol 

Program: Florida Highway Patrol 

Service Budget Entity: Public Information and Safety Education
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Code: 76250000
Code: 76250200

Approved Performance 
Measures for FY 2004-05

(Words)

Approved Prior 
Year Standard FY 

2003-04
(Numbers)

Prior Year Actual    
FY 2003-04
(Numbers)

Approved 
Standards

for FY 2004-05 
(Numbers)

Requested           
FY 2005-06 Standards

(Numbers)
Ratio of inspections of rebuilt 
salvage motor vehicles failing the 
statutory and procedural and 
requirements for rebuilt certificates 
of title to total inspections of rebuilt 
salvage vehicles 1:8 1:7 1:8 1:8
Number of rebuilt salvaged motor 
vehicles inspected for vehicle 
identification numbers and odometer 
readings 20,000 28,887 20,000 23,000
Percent of dealer licenses issued 
within 7 working days upon receipt 
of completed applications 99% 99% 99% 99%
Number of automobile dealers 
licensed 11,800 12,626 11,800 12,045

Code: 76250000
Code: 76250300

Approved Performance 
Measures for FY 2004-05

(Words)

Approved Prior 
Year Standard FY 

2003-04
(Numbers)

Prior Year Actual    
FY 2003-04
(Numbers)

Approved 
Standards

for FY 2004-05 
(Numbers)

Requested           
FY 2005-06 Standards

(Numbers)
Percent of customers waiting 15 
minutes or less for driver license 
service 75% 60% 75% 75%

Service Budget Entity: Compliance And Enforcement 

Program: Licenses, Titles and Regulations 
Service Budget Entity: Driver Licensure

Program: Licenses, Titles and Regulations 
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Percent of customers waiting 30 
minutes or more for driver license 
service 18% 22% 18% 18%
Average number of corrections per 
1,000 driver records maintained 4 4 4 4
Number of driver licenses issued 5,070,629 4,969,338 5,070,629 5,098,771
Number of ID cards issued 993,339 788,180 993,339 998,852
Number of written driver license 
examinations conducted 1,430,334 2,572,620 1,430,334 2,580,000
Number of road tests conducted 587,137 984,536 587,137 990,000

Code: 76250000
Code: 76250400

Approved Performance 
Measures for FY 2004-05

(Words)

Approved Prior 
Year Standard FY 

2003-04
(Numbers)

Prior Year Actual    
FY 2003-04
(Numbers)

Approved 
Standards

for FY 2004-05 
(Numbers)

Requested           
FY 2005-06 Standards

(Numbers)
Percent of motorists complying with 
financial responsibility 92% 94% 92% 95%
Number of insured motorists 10,075,799 10,625,000 10,075,799 11,100,000

Code: 76250000
Code: 76250500

Approved Performance 
Measures for FY 2004-05

(Words)

Approved Prior 
Year Standard FY 

2003-04
(Numbers)

Prior Year Actual    
FY 2003-04
(Numbers)

Approved 
Standards

for FY 2004-05 
(Numbers)

Requested           
FY 2005-06 Standards

(Numbers)
Percent of "Driving Under the 
Influence" course graduates who do 
not recidivate within three years of 
graduation 86% 86% 86% 86%
Number of driver licenses / 
identification cards suspended, 
cancelled, and invalidated as a 
result of fraudulent activity, with 
annual percentage change shown 3,326/19% 2,458/-12% 3,326/19% 3,236/-3%
Number of problem drivers identified

1,445,427 1,728,883 1,445,427 1,760,812

Program: Licenses, Titles and Regulations 
Service Budget Entity: Motorist Financial Responsibility Compliance

Program: Licenses, Titles and Regulations 
Service Budget Entity: Identification And Control Of Problem Drivers
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Performance Measures and Standards

Code: 76250000
Code: 76250600

Approved Performance 
Measures for FY 2004-05

(Words)

Approved Prior 
Year Standard FY 

2003-04
(Numbers)

Prior Year Actual    
FY 2003-04
(Numbers)

Approved 
Standards

for FY 2004-05 
(Numbers)

Requested           
FY 2005-06 Standards

(Numbers)
Ratio of warranty complaints to new 
mobile homes titled 1:70 1:141 1:70 1:100
Number of mobile homes inspected

14,000 14,581 14,000 14,000

Code: 76250000
Code: 76250700

Approved Performance 
Measures for FY 2004-05

(Words)

Approved Prior 
Year Standard FY 

2003-04
(Numbers)

Prior Year Actual    
FY 2003-04
(Numbers)

Approved 
Standards

for FY 2004-05 
(Numbers)

Requested           
FY 2005-06 Standards

(Numbers)
Ratio of taxes collected as a result 
of International Registration 
Program and International Fuel Tax 
Agreement audits to the cost of 
audits $1.73:1 $1.03:1 $1.73:1 $1.73:1
Number of International Fuel Use 
Tax and International Registration 
Plans accounts audited 300 545 300 350
Number of Motor Carrier audited per 
auditor, with number of auditors 
shown 22:14 25:14 22:14 22:14

Service Budget Entity: Motor Carrier Compliance

Program: Licenses, Titles and Regulations 
Service Budget Entity: Mobile Home Compliance And Enforcement

Program: Licenses, Titles and Regulations 
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Performance Measures and Standards

Code: 76250000
Code: 76250800

Approved Performance 
Measures for FY 2004-05

(Words)

Approved Prior 
Year Standard FY 

2003-04
(Numbers)

Prior Year Actual    
FY 2003-04
(Numbers)

Approved 
Standards

for FY 2004-05 
(Numbers)

Requested           
FY 2005-06 Standards

(Numbers)
Percent of vehicle/vessel titles 
issued without error 98% 99% 98% 99%
Number of fraudulent motor vehicle 
titles identified and submitted to law 
enforcement 475 806 475 780
Percent change in number of 
fraudulent motor vehicle titles 
identified and submitted to law 
enforcement 48% 69% 48% 3%
Average cost to issue a motor 
vehicle/vessel title $1.90 $1.91 $1.90 $1.91
Number of motor vehicle and mobile 
home titles issued 5,100,000 6,252,861 5,100,000 5,800,000
Number of motor vehicle and mobile 
home registrations issued 14,530,000                    19,316,268 14,530,000 19,000,000
Issuance of vessel titles 207,761                         225,067 207,761 210,000
Issuance of vessel registrations 989,600 982,301 989,600 989,000
Average number of days to issue 
vehicle title 3 3 3 3

Program: Licenses, Titles and Regulations 
Service Budget Entity: Vehicle And Vessel Title And Registration Services
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Code: 76250000
Code: 76250900

Approved Performance 
Measures for FY 2004-05

(Words)

Approved Prior 
Year Standard FY 

2003-04
(Numbers)

Prior Year Actual    
FY 2003-04
(Numbers)

Approved 
Standards

for FY 2004-05 
(Numbers)

Requested           
FY 2005-06 Standards

(Numbers)
Program administration and support 
costs as a percent of total program 
costs / program administration and 
support positions as a percent of 
total program positions

2.13%/2.19 2.21%/2.15 2.13%/2.19 2.13%/2.19

Code: 76400000
Code: 76400100

Approved Performance 
Measures for FY 2004-05

(Words)

Approved Prior 
Year Standard FY 

2003-04
(Numbers)

Prior Year Actual    
FY 2003-04
(Numbers)

Approved 
Standards

for FY 2004-05 
(Numbers)

Requested           
FY 2005-06 Standards

(Numbers)
Percent of customers who rate 
services as satisfactory or better as 
measured by survey 80% 94% 80% 90%

Service Budget Entity: Information Technology

Program: Licenses, Titles and Regulations 
Service Budget Entity: Executive Direction And Support Services

Program: Kirkman Data Center 
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