
November 22, 2008

Colonel John Czernis

Florida Highway Patrol
2900 Apalachee Pkwy
Tallahasse, FL 32399

Dear Colonel Czernis,

My son and I had the opportunity to attend the October 25th Drivers Edge Program in
Orlando, FL. The presentation given on accident avoidance, car maintenance and safety
was excellent. We learned a great deal and plan to follow the presenter's instruction and
suggestions. The program provided an excellent forum for us to ask questions. The
material distributed will be most helpful, and we look forward to sharing our experience
with several friends who were unable to attend.

There is a definite need among teen drivers to become better informed on the topics
covered during the program. Driver's Education in the school system comes nowhere
near the level of instruction needed to help our teens become safe drivers. I only wish
that the Driver's'Edge program to be expanded to reach more teen drivers.

Thank you for your support of a program that provided such an informative and pleasant
afternoon.

Sincerely,

/1/.
Brenda Hallenbeck

Date

1\ c~ C> t

Office of the Director


