
November 14, 2008

Colonel John Czernis

Florida Highway Patrol
2900 Apalachee Parkway
Tallahassee, FL 32399

Dear Colonel Czernis:

Recently our teenaged sons attended the Driver's Edge in Orlando, Florida. We cannot thank you
and your organization enough for the support provided to this event. The quality of the event
along with the professionalism exhibited by all the staff members could not have been higher.

The impact on our son was immediate and undoubtedly what he learned will stay with him
hopefully during these younger years of driving. Driving in Orlando has become quite an
adventure so any additional learning strategies can only help the young drivers of today. What
the Driver's Edge brought to Orlando exceeded all of our expectations and we felt is a privilege
to be able to participate.

Sincerely,

JO~k:~
Director of Food and Beverage
and

Barb Bowg.en
Assistant General Manager
Corporate Director of Revenue Management
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Office of the Director


