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Subject: Outstanding service by State Troopers (Troop A)

During the past year, several of our armored trucks have broken down (usually along side of a
state road or Interstate 10). In these hard economic times, criminals look for any opportunity to
enrich themselves at the expense of others.

I want to take a moment and thank the men and women who stop to check on our personnel or
the dispatchers who take our cal1s and send troopers to a crash or a disabled truck. We're very
fortunate to have these fine folks serve our state. I appreciate their positive attitude and their
handling of these situations has always been 'first class'.

There have been times when we called FHP and told dispatchers we had an armored truck
break down. On most occasions, a trooper would respond or be driving by and stop (welfare
check). In every case, the Brink's crew received road side service and eventually got back on
the road safely and without incident.

As a former law enforcement officer, I understand many of the demands of your law
enforcement personnel. Please extend our thanks to the fine men and women who provide
safety & security to our community. They all are to be commended for their dedicated service.

Respectfully,

t\ ;', lJ)') CI .'\ i .. II 't . J

~--J, .~
Dale l. Crews

Branch Manager
Brink's U.S. - Fl Panhandle
8201 N. Davis Highway
Pensacola, Fl32514


