LENDING GROUP

October 23, 2008
Dear Captain:

This Letter of Compliment comes to you at a later time than the catastrophe occurred. I
am a Mortgage Banker and a Tax Accountant so I have been very busy having successful
closings and providing the best tax deductions on refunds. But enough about me!

I just like to say thank you to Office Lamar whom was called out to assist me in time of
need of the big blow out on the right front tire that happened on I-10W earlier this month
on a late Sunday evening which then took a turn and went from one extreme disaster to
an extreme catastrophe but Officer Lamar executed this situation like a title-holder. (He,
he) (smile)

My car is completely up and running with a rebuilt alternator, recharged battery and I
replaced the spare tire with a new on Tuesday afternoon.

I would like to say he was very patient, protective and serve this citizen and I will always
be very, very grateful.

Thanking you for your service!

Sandra Hovard (§48) RECEIVED

Wilson Lending Group
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