Michael W. Corrading

Florida Highway Patrol
ATTN: Colonel Christopher A. Knight
2900 Apalachee Pkwy
Tallahassee, FL 32399

Dear Sir;

On August 7 my wife were driving back to Clermont when our front right tire blew.
We managed to get our vehicle to the side of the road, but the wet grass and incline
made it unsafe to change the tire myself. We were on SR98 at the on ramp 1o a toll
road. Although were were on the side of the road cars kept swerving around us.

| called Triple A and waited for over an hour for help to arrive. A deputy stopped to
see if we were okay but left when | said Triple A was coming. After two hours and
calis to Triple A nothing had happened.

That's when Trooper Jeff Komoroski arrived. When he discovered we had been
waiting for Triple A over two hours, he radioed dispatch to check our status. He
learned that Triple A still had not dispatched a tow truck and that no help was on
the way.

He was concerned for our safety and stayed behind us with lights flashing until
help arrived. | can't tell you how relieved my wife and | were to have Trooper
Komorsoki there to insure our safety.

People are always quick to criticize. Too few of us say "Thank You." Please express
my gratitude to Trooper Komoroski for us. He was friendly, helpful and there for us
when we needed it most.

Sincerely;

Michael W, Corradino



