December 28, 2005

Director

Florida Highway Patrol

2900 Apalachee Parkway
Tallahassee, Fiorida 32399-0500

Dear Sir:

This letter is to commend your Florida State Trooper, H.E. Dulin, who issued me the
enclosed warning notice on 12/12/2005. He was extremely courteous, and being a former
resident of Pennsylvania, I am very pleasantly surprised with the conduct and policies of
your troopers in Florida. In Pennsylvania, they throw the book at you for even the most
minor infractions, and that is why Pennsylvania’s highway system is ranked last in the
nation, with not only bad roads, but bad law enforcement.

You should be happy to have officers like Trooper Dulin under your command, as he is a
great asset to your widely respected Florida Highway Patrol Force. Thank you for
providing such high quality protection and enforcement for your Florida residents.

Charles F.'Koval
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