Aggregate Haulers, Inc.
403 North Street
Green Cove Springs, FL 32043

September 17, 2004

Deputy Director

Fred Dickerson

FLorida Highway Patrol
2900 Appalachee Pkwy
Tallahassee, FL 32399

Dear Sir:

On September 13, 2004 one of our company tractorftrailers was involved in a
serious accident in Green Cove Springs. Due to Life Flight and heavy traffic
control, our company was unable to obtain information at the scene.

A telphone call to the investigating tropper was not only returned, but the
information needed by our company was hand delivered in person by Trooper

M.L.Quade.

You are most fortunate to have this professional law enforcement trooper under

your command.

I trust | have been of service to Trooper Quade as he was to our company.

Sincerely,

ncent Howell
Safety Director
Aggregate Haulers, Inc.
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