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October 13. 2004

Director

Florida Highway Patrol

2900 Apalachee Parkway
Tailahassee. Florida 32399-0500

¥

Dear Vlorida Highway Patrol Operators.

o

Thls letter is o commend you on your professionalism. My incident was on 73\ and !
was {eeiing threatened by another driver. 1 contacted 911 who transferred nie i« :

was occoming errified. O course T saw lhe thritler movie Taking Lives the nig A beiore,
Maybe that n ovie was to prepare me ©. The Dispatcher staved on the line with me the
whele time. 2 THP Officers were dhlc, to lind the Stalker and question him. It took a load
off with your Dispatch Service. Of course [ was completely freaked out. So i comeend
you Dispatch. You had patience. understanding and you were not afraid to tell me to take
a deep breaike.

2™ Incident:
My Fiancé was recently stopped and Warned by Ofticer Michacl F. Uzzell 1D, £0576-
0453. He (being my Fiance) asked me to be sure to write a letter to FHP and mention the

Professionaiisi that Gfficer showed. WOW! He had class. my Sweetheart saic.

My incident happened a few months ago. Since my Swectheart recently asked that | write
2 leiter. ! decided to include my story as well. 1 hope vou have a re: ally nice day.

Sincerely vours.,

Trudy Fuhrman



