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Colonel Christopher A. Knight . L teiar
Neil Kirkman Building ;o : T
2900 Apalachie Parkway
Tailahassee, Florida 32399

Dear Col. Knight:

On July 29, 2003 at approximately 6:00PM, my wife and | had a blowout on 1-95
just south of St Augustine. As you probably know, there is a great deal of road
construction occurring on that portion of the highway; and we were forced to
pull off on a steeply graded dirt embankment. After two hours and numerous
calls to AAA, Officer Mick Whitsel (ID# 1342) of the Florida Highway Patrol
came to our rescue. He courteously and efficiently changed the tire which was
unusually difficult due to the tilt of the vehicle. I'm sure he would have
appreciated a shower when he finished.

Officer Whitsel assured us that this was part of his job; however, | believe he
carried out his duties above and beyond what might have ordinarily been
expected and he should be commended for exemplary job performance.

Incidentally never arrived.
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