DIVISION OF FLORIDA HIGHWAY PATROL
TROOP “G* HEADQUARTERS

August 15, 2003

TO: Captain Jeffrey L. Succi
FROM: Major Grady Carrick K
Troop Commander

SUBJECT: Commendation — Computer Network Administration

For the past several years you have done an excellent job of installing,
maintaining and troubleshooting computers for troops “G” and “B”. The talents that you have
with respect to this type of work ranks with personnel who are “full-time™ network
administrators for our agency. Through your efforts, their job is made much easier, and the
personnel in our troops benefit greatly.

On a number of occasions, you have worked extra hours to insure that everyone
has a working computer. Two examples of this were when you recently installed new computers
in various offices and another case was your work counteracting the “worm virus” that infiltrated
our system from another part of the state. This extra effort and unselfish work is an example of
your excellent work ethic.

I want to thank you for the outstanding job and for using your special talents to
benefit everyone. Keep up the good work!
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