Major David McCarther:

I am writing in reference to the performance of one of your troopers I had the chance to
interact with on April 29, 2003,

[ had been involved in an accident and was fortunate enough to have Trooper Victor
James respond. Even though I did not agree with the ticket that was issued, his conduct
can not be described as anything but incomparable. He was understanding, polite,
compassionate, fair and an overall pleasure to work with.

Trooper James’ performance compelled me to write this letter. His outstanding regard
for both his job and the people he works with reflects an unparalleled professionalism.
Even though this was a routine traffic stop for him, the outstanding and lasting
impression left by Trooper James reflects on both himself and your unit. Please relay my
gratitude to Trooper James and if possible include this correspondence in his file duning
his evaluation.

Sincerely, .
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William D. Rath




