e September 8, 2003

Jonce & Linda Cole

RE: Trooper Hitchcock

Dear Sgt. Smith:

I would just like to let you know how helpful Trooper Hitchcock was on
August 15, 2003. We remember this so well as it was our 25th wedding anniversary. The limo
we rented had a blow out and Trooper Hitchcock stopped and not only made sure everything wa
ok, he actually put on his gloves and helped Bob (our limo driver) change the tire. You don’t
have to just take our word for it, the proof is in the pudding, sort of speak. We have enclosed a
picture of Tpr. Hitchcock and his helpful & kind behavior. We hope he is an example of all the

Troopers at the Monroe County Highway Patrol.

Sincerely,
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Jonce & Linda Cole




