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it is with great pleasure that we write this letter regarding

Florida Highway Fatrol Trooper Giulianc,

About 1130 PM on Friday, June 20, 2003, my wife and I, with

another passenger, were returning to our home ln Ft., Flerce,

Fla., via I-10. About halfway between Quincy and Tallahassee,

we suffered a mishap to our car - a ply separation t0o one of the tires
resulting in disruption of the electrical circulity to the rear

of the car, including the fuel pump. This rendered the car

inoperable.

A "good samariton" called a tow truck for us and shortly there-
after Trooper Giullano arrived. e cannot commend too highly
his assistance and attitude. Ke waited with us untlil the tow
truck arrived. He provided transportation to the automobile
dealer of our cholice and made sure that we were accommodated
properly, and offered further assistance if such should be

necessary.

we have had little contact with any police organization. Z=ut
if this gentleman is an example of the caliber of Florida
Hizhway Patrol Troopers, you do, indeed, have a2 hizhi-class

organization.

Rnse L. Johp W. Brandon
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