March 18, 2002

Major David Mc Carter
Florida Highway Patrol
1011 NW T11™ Ave

Dear Major Mc Carter .

In many occasions we take the time to complaint about a bad service but véry seldom we
take the time to praise the good work .

Today my car was disabled on the East ramp of 836 and NW 87" Avenue , while waiting
for assistance | was approached by FHP Trooper Luis E. Rivero and the service he provided

was outstanding.

| would like you to recognize Trooper Rivero and again thanking on my behalf,

Respectfuly ,
1,: L 7 (o
Otto P. Campo



