Apnl 5, 2002

Florida Highway Patrol
Troop E — Miami

1011 N.W. 111 Avenue
Miami, Florida 33172

To Whom It May Concem:

I am compelled by appreciation to pen this correspondence of commendation for one of
your officers, Trooper Abbas Rasul.

On March 5, 2002, I was involved in an automobile accident on 1-95 at

9:15 A.M. and Trooper Rasul was dispatched to respond. What was initially a
frightening, unnerving and disturbing situation, quickly resulted in a more positive
outcome due to the professional and expert handling of the incident by this Officer.

I have had two previous contacts with other law enforcement agencies (regarding
accidental situations) that left me with tainted reactions about how Law Enforcement
Officers (LEOs) sometime respond in the performance of their duties.

I'm not unfamiliar with, nor am I a novice to the responsibilities of LEOs, as [ have
family and friends who chose this field as their career paths. Also, I am a Hospital
Administrator of a forensic facility, governed by Fla. Statues 916, which employs
seventy-three LEOs.

Upon responding to this accident, Trooper Rasul immediately diffused the level of fear
and anxiety by his calm demeanor and his compassionate expressions of concern for both
drivers. During the process of providing and receiving accident information, Trooper
Rasul remained confident and caring which helped to maintain an environment of

cooperation.

| am very grateful that we have LEOs like Trooper Rasul who really seem to genuinely
care about the public they serve. This experience has completely changed how I view the
FHP and has resulted in a new admiration and respect for what you do. May God bless

and keep you safe!

Sincerel
r, LRI DA DI.PAI-TMI.H“' (=1

¥
i : REMN
é/[ (5 : %% i CHILD
AMILIES =
Char}'l‘ﬁgzhlgntlcy E &_F e orting I parnerihi? |
T e

focal commuanisies 10 eaure Egfery, well-

1 Y. Brantley 5) £37-2082
RECEIVED Cheryl Y. Brantey o e
su:f':w Evalussion & Treammens Censer e mmm “ﬁl stale fus
I&PE ! 5 Z“ﬂz District Eleven =

Troop Commander's Office



