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| am aware that you often get complaints and negative feedback from the public
regarding our troopers. | am often negligent in giving praise where it is due.

A few weeks ago my husband and | were invclved in a wreck. It was not our fault

(I know you hear that also). The person who pulled out in front of us was lying and
getting his friends also to try to say we were speeding

| was afraid that because he had so many witnesses that the trooper Henry Ortiz
would believe their report. | have to say that this is an officer of honesty and integrity. Although he knew the men involved
{they own a wrecker senvice and he had dealings with them prior to the day of our involvement), he loocked at our skid
marks and belived us. What a miracle!l! We were so pleased o be vndicated.

| feel that if all of our Florida troopers were like Officer Ortiz then Florida would have
the finest troopers in the United States.

It was a very stressful situation for us, of course, we had been in an accident (no one
was injured). He was a rock. He was concemed for our well-being , very polite, very
much interested in getting the facts. He absolutely showed no bias. He could have
stood by his associates but he choose TRUTH. We feel blessed to have officers

like Officer Ortiz on our state police force.

Thank you for such high standards. | want you to be aware of the competency,
manners, and consideration of this officer.

Thank you, sir. May God bless you and our officers out in the line of duty. We

are very proud of you. |1 must say that we are extremely proud of Officer Ortiz.

Donna and Michael Hubbard
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