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March 20, 2002

Major Cyrus R. Brown
Florida Highway Patrol
133 South Semoran Blvd
Orlando, Florida 32807

Dear Major Gregory:

I would like to express my sincere gratitude for the services that Sgt. Jim Montr.s provided
during the meeting held at the Orlando Regional Operations Center on March 4™2002. Senator
Bob Graham and the Commissioner were very pleased with the outstanding service that was
provided. We would like to commend him for ensuring that all of our needs were met in a timely
manner.

Sgt. Montes represented the Florida Highway Patrol most professionally and it is law
enforcement officers like him that make our profession outstanding.

Please relay my personal thanks to Sgt. Montes and be assured of our continued
cooperation in matters of mutual concern.

Sincerely,
James T. Moore, Commissioner
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Joyce Dawley

Regional Director

Orlando Operations Center
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cc: Sgt. Jim Montes
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