DIVISION OF FLORIDA HIGHWAY PATROL
TROOP Q - ACADEMY
November 13, 2002

TO: Captain J. P. Idanza
Acting Troop Commander ~ Troop H

FROM: Trooper Karen M. Livingston
St. John's County — Troop G

SUBJECT: Letter of Appreciation

On November 13, 2002, while ncnng as an FHP Academy Counselor of the 103" Recruit
Class, myself and the recruits of the 103" heard several patrol car sirens passing by the
compound of the FHP Academy. Concerned about what might be going on just blocks away from
the Academy, | called Troop H dispatch. | was connected to Margaret Goodman who told me that
a TPD Sergeant was shot a couple of blocks down the road and gave the pertinent information on
the fleeing suspect. Necessary measures were taken to secure the Academy and Margaret
called the Academy every time new information was revealed until the suspect was captured.

On behalf of everyone here at the FHP Academy, | would like to thank Margaret and the
entire staff of Troop H Communications for the fantastic job they did that night, keeping us
informed of the situation. You are an invaluable team and keeping us informed meant keeping
the Academy and recruits safe, in addition to allowing us to *"BOLO" for the suspect in the area.

Thank you so much for taking the time to keep us abreast of the situation.
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TROOP COMMANDER'S OFFICE



