Digiacnmu, Ron
oLt 07 2002

Post Commander

Florida High Way Patrol

2402 US 90 West

Lake City, Florida 5

Oct. 2, 2002

Dear Sir,

| wish to share an experience with you and hope that this letter of gratitude finds its way to Trouper Nicholas Causey,

badge Number 1050.

On Friday September 20, 2002, while en-route to Oriando via inner siaie 75, my wife hit 2 steel object in the left lane of the
highway causing a blow out of the right front tire and forcing her 10 stop in the left side emergency lane. The object was
again hit by a following motorist causing it to be air borne and ending up against the wind shield of a third motorist, no
injury, but the young lady was covered in glass from head to toe. Now we have three vehicles in the left emergency lane
with south bound traffic passing at the speed of light. Emergency help was contacted via "On Star” and "911" | now comes
Patrolman Causey who assisted the young lady with medical needs, then managed to move two distressed autos to the
safety of the right shoulder. This young man assisted the road service gentleman in changing our tire, further he located a
replacement tire, and gave specific directions on where the dealer was located. | felt that his actions were above the norm
and he expressed a sincere intrest in our safety and getting us on our way. Please express our sincere "thank you" to

patrolman Causey and a pat on the back to the rest of the guys.

Yours sincerely,
Ron & Betty DiGiacomo
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