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(TGG�EQNNKUKQP�TGRQTVKPI�U[UVGO�TGUWNVU�KP�OCLQT�DGPGƓVU�
HQT�QHƓEGTU�CPF�RWDNKE

FIRES Statistics – July (vs. June)

Total Reports

51,450 (48,498)

Total Timely

29,876 (29,084)

Timeliness %

58% (60%)

By Lt. Curtis Johnson
Bay Harbor Islands (FL) Police Department

+ORTQXKPI�VTCHƒE�UCHGV[�ť�TGFWEKPI�VJG�PWODGT�QH�CEEKFGPVU�CPF�VJG�KPLWTKGU�CPF�HCVCNKVKGU�VJCV�QEEWT�CU�
C�TGUWNV�ť�KU�C�MG[�HQEWU�QH�RTCEVKECNN[�GXGT[�NCY�GPHQTEGOGPV�CIGPE[��#PF�KVŨU�PQ�FKHHGTGPV�HQT�VJQUG�QH�WU�
CV�VJG�$C[�*CTDQT�+UNCPFU�2QNKEG�&GRCTVOGPV��0CVWTCNN[��YG�CTG�CNYC[U�NQQMKPI�HQT�CP[�KPHQTOCVKQP��VQQN�QT�
RTQITCO�VJCV�YKNN�JGNR�WU�OCMG�TQCFYC[U�UCHGT�HQT�VTCXGNGTU��9G�JCXG�HQWPF�UWEJ�C�VQQN�YKVJ�VJG�EQNNKUKQP�
TGRQTVKPI�U[UVGO�YG�CTG�PQY�WUKPI�
6JG�U[UVGO��YJKEJ�KU�RTQXKFGF�D[�#RRTKUU�+PE��HTGG�QH�EJCTIG�
YKVJ�KPUVCNNCVKQP��VTCKPKPI�CPF�UWRRQTV�
KPENWFGF���JCU�DGGP�XGT[�DGPGƒEKCN�HQT�WU��XCUVN[�KORTQXKPI�QWT�CDKNKV[�VQ�EQNNGEV��UWDOKV�CPF�CPCN[\G�ETCUJ�
FCVC��$[�OCMKPI�QWT�ETCUJ�TGRQTVU�OQTG�VKOGN[��OQTG�CEEWTCVG�CPF�OQTG�GHƒEKGPV��YG�JCXG�GCUKGT�CPF�

SWKEMGT�CEEGUU�VQ�KPHQTOCVKQP�VJCV�YG�ECP�WUG�VQ�OCMG�VTCHƒE�KORTQXGOGPVU�
VJCV�OCMG�C�TGCN�FKHHGTGPEG�ť�PQV�QPN[�HQT�VJG�UCHGV[�QH�VJG�FTKXKPI�RWDNKE��DWV�
CNUQ�HQT�QWT�QHƒEGTU�YJQ�TGURQPF�VQ�ETCUJGU�
9GŨTG�UCXKPI����OKPWVGU�RGT�TGRQTV�WUKPI�(+4'5�
(NQTKFCŨU�+PVGITCVGF�4GRQTV�
'ZEJCPIG�5[UVGO���YJKEJ�EQOGU�YKVJ�'CU[�5VTGGV�&TCY�FKCITCOOKPI�
UQHVYCTG��1WT�RTGXKQWU�FKCITCOOKPI�UQHVYCTG�YCU�NKMG�WUKPI�UVKEM�ƒIWTGU�
YKVJ�PQ�HWPEVKQPCNKV[��#PF�UKPEG�(+4'5�KU�C�YK\CTF�DCUGF�UQHVYCTG�KV�XKTVWCNN[�
GNKOKPCVGU�GTTQTU�KP�VJG�TGRQTV��1WT�QHƒEGTU�NQXG�KV�DGECWUG�[QW�ECPŨV�OQXG�
HQTYCTF�VJTQWIJ�VJG�TGRQTV�KH�[QW�NGCXG�QWV�C�OCPFCVQT[�ƒGNF�QT�JCXG�
KPEQPUKUVGPEKGU�YKVJ�YJCV�[QWŨXG�GPVGTGF��+VŨU�EQR�RTQQH�

#NUQ��TGRQTV�UWRRNGOGPVU�CTG�OWEJ�GCUKGT�VQ�EQORNGVG�CPF�UWDOKV��9G�WUGF�VQ�ƒNN�QWV�C�RCRGT�HQTO�CPF�
OCKN�KV�KP��9KVJ�(+4'5�YG�UKORN[�RWNN�WR�VJG�TGRQTV��CFF�VJG�KPHQTOCVKQP��CPF�UGPF�KV�VJTQWIJ�HQT�TGXKGY�
9KVJ�VJKU�U[UVGO�YG�CTG�CDNG�VQ�EQNNGEV�CPF�UWDOKV�OWEJ�OQTG�CEEWTCVG�TGRQTVU�KP�C�OQTG�VKOGN[�
HCUJKQP��6JG[�CTG�ƒNGF�GNGEVTQPKECNN[�KP�C�UKPING�TGRQUKVQT[��OCMKPI�VJG�FCVC�GCUKN[�CEEGUUKDNG�HQT�CPCN[UKU�
CPF�KORNGOGPVCVKQP�QH�VTCHƒE�UCHGV[�OGCUWTGU��1P�VQR�QH�VJCV��RCTVKGU�KPXQNXGF�KP�C�EQNNKUKQP�ECP�GCUKN[�
FQYPNQCF�CPF�DW[�C�EQR[�QH�VJGKT�ETCUJ�TGRQTV�CV�YYY�DW[ETCUJ�EQO��
+P�UJQTV��+�ECP�UWOOCTK\G�O[�FGRCTVOGPVŨU�QRKPKQP�QH�VJKU�EQNNKUKQP�TGRQTVKPI�U[UVGO�KP�VJTGG�YQTFU��YG�NQXG�KVЏ



DHSMV urges electronic 

crash reporting

'CEJ�GFKVKQP�YG�NKUV�VJG�VQR����CIGPEKGU�DCUGF�QP�
VKOGNKPGUU�CPF�TGRQTV�UCNGU��6JGUG�CIGPEKGU�JCXG�
UGV�WR�KPVGTPCN�RTQEGUUGU�VJCV�GPUWTG�TGRQTVU�CTG�
GNGEVTQPKECNN[�UWDOKVVGF�CPF�RTQEGFWTGU�CTG�KP�
RNCEG�VQ�RTQOQVG�VJG�WUG�QH�DW[ETCUJ�EQO�CU�C�
EQPXGPKGPEG�QRVKQP�VQ�RWTEJCUG�TGRQTVU��6JG�VQR�
CIGPEKGU�HQT�,WN[�YGTG�

.QECN�RQNKEG�FGRCTVOGPVU�CPF�UJGTKHHUŨ�QHƒEGU�YGTG�
TGKODWTUGF�C�VQVCN�QH�OQTG�VJCP���������KP�,WN[�
HTQO�TGRQTVU�VJCV�YGTG�UQNF�CV�DW[ETCUJ�EQO�

̀��)ORULGD�+Z\�3DWURO
̀��3DOP�%D\�3'
̀��2NDORRVD�&R��62
̀��.H\�:HVW�3'
̀��$XEXUQGDOH�3'

̀��:LQWHU�*DUGHQV�3'
̀��+LOOVERURXJK�&R��62
̀��0LDPL�3'
̀��/DXGHUKLOO�3'
̀��&RUDO�6SULQJV�3'�

 

 

FIRES CONTACT: 

866-495-4206 

ĮƌĞƐΛĂƉƉƌŝƐƐ͘ĐŽŵ 

2nd Quarter Top Ten Agencies 
�ĂĐŚ�ƋƵĂƌƚĞƌ�ǁĞ� ůŝƐƚ� ƚŚĞ� ƚŽƉ� ƚĞŶ�ĂŐĞŶĐŝĞƐ�ďĂƐĞĚ�ŽŶ�ƟŵĞůŝŶĞƐƐ�ĂŶĚ�
ƌĞƉŽƌƚ� ƐĂůĞƐ͘� dŚĞƐĞ� ĂŐĞŶĐŝĞƐ� ŚĂǀĞ� ƐĞƚ� ƵƉ� ŝŶƚĞƌŶĂů� ƉƌŽĐĞƐƐĞƐ� ƚŚĂƚ�
ĞŶƐƵƌĞ�ƚŚĂƚ�ƌĞƉŽƌƚƐ�ĂƌĞ�ĞůĞĐƚƌŽŶŝĐĂůůǇ�ƐƵďŵŝƩĞĚ�ĂŶĚ�ƉƌŽĐĞĚƵƌĞƐ�ĂƌĞ�
ŝŶ� ƉůĂĐĞ� ƚŚĂƚ� ƉƌŽŵŽƚĞ� ƚŚĞ� ƵƐĞ� ŽĨ� ƚŚĞ� ďƵǇĐƌĂƐŚ͘ĐŽŵ� ĐŽŶǀĞŶŝĞŶĐĞ�
ŽƉƟŽŶ�ƚŽ�ŽďƚĂŝŶ�ƌĞƉŽƌƚƐ͘�dŚŝƐ�ƋƵĂƌƚĞƌ͛Ɛ�ůĞĂĚĞƌƐ�ĂƌĞ͗ 

WĂůŵ��ĂǇ�W� <ĞǇ�tĞƐƚ�W� 

�ŽƌĂů�^ƉƌŝŶŐƐ�W� >ĂŬĞ��ŽƵŶƚǇ�^ŚĞƌŝī 

,ŝůůƐďŽƌŽƵŐŚ��ŽƵŶƚǇ�^ŚĞƌŝī DŽƵŶƚ��ŽƌĂ�W� 

>ĞĞƐďƵƌŐ�W� tŝŶƚĞƌ�'ĂƌĚĞŶƐ�W� 

>ĂƵĚĞƌŚŝůů�W� &,W�dƌŽŽƉ�' 

EĞĂƌůǇ�ϭ͕ϬϬϬ�ůĂǁ�ĞŶĨŽƌĐĞŵĞŶƚ�ƉĞƌƐŽŶŶĞů�ŝŶ�ƚŚĞ�ƐƚĂƚĞ�ĂƌĞ�ĂĐƟǀĞ�
ƵƐĞƌƐ� ŽĨ� ƚŚĞ� &/Z�^� ƉŽƌƚĂů� ;ĮƌĞƐƉŽƌƚĂů͘ĐŽŵͿ͕� Ă� ƐĞĐƵƌĞ� ǁĞďƐŝƚĞ�
ƚŚĂƚ�ƉƌŽǀŝĚĞƐ� ŝŶƐƚĂŶƚ�ĂĐĐĞƐƐ� ƚŽ� ƚŚĞŝƌ�ĂŐĞŶĐǇ͛Ɛ�ĂĐĐŝĚĞŶƚ� ƌĞƉŽƌƚƐ�
ƚŚĂƚ�ŚĂǀĞ�ďĞĞŶ�ƐƵďŵŝƩĞĚ�ƚŽ��,^Ds͘�/Ŷ�ĂĚĚŝƟŽŶ͕�ƵƐĞƌƐ�ĐĂŶ�ƌƵŶ�
ĂĚ-ŚŽĐ�ƋƵĞƌŝĞƐ�ŽŶ�ƚŚĞŝƌ�ĚĂƚĂ�Žƌ�ƐĞůĞĐƚ�ĨƌŽŵ�Ă�ůŝƐƚ�ŽĨ�ĞƐƚĂďůŝƐŚĞĚ�
ƌĞƉŽƌƚƐ�ǁŝƚŚ�ƚŚĞ�ĐůŝĐŬ�ŽĨ�Ă�ďƵƩŽŶ͘��tĂŶƚ�Ă�ůŝƐƚ�ŽĨ�ĂĐĐŝĚĞŶƚƐ�ƚŚĂƚ�
ŽĐĐƵƌƌĞĚ� ŝŶǀŽůǀŝŶŐ� ƚĞĞŶĂŐĞƌƐ� � ďĞƚǁĞĞŶ� ϳWŵ� ĂŶĚ� ϵWŵ͍� dŚĞ�
&/Z�^�ƉŽƌƚĂů� ĐĂŶ�ƉƌŽǀŝĚĞ� ƚŚĂƚ�ĚĂƚĂ� ŝŶƐƚĂŶƚůǇ� ĂŶĚ� ĐĂŶ�ĂůƐŽ�ŵĂƉ�
ƚŚĞ�ůŽĐĂƟŽŶƐ�ŽĨ�ƚŚĞ�ĐƌĂƐŚĞƐ͘�/Ĩ�ǇŽƵ�ǁŽƵůĚ�ůŝŬĞ�ƚŽ�ŚĂǀĞ�ĂĐĐĞƐƐ�ƚŽ�
ƚŚĞ�&/Z�^�WŽƌƚĂů͕� ƐŝŵƉůǇ�ĞŵĂŝů�ĮƌĞƐΛĂƉƉƌŝƐƐ͘ĐŽŵ�ĂŶĚ�ƚŚĞǇ�ǁŝůů�
ŐĞƚ�ǇŽƵ�ƐĞƚ�ƵƉ�ƋƵŝĐŬůǇ͘�

Your Agency’s Crash Data at your 
Fingertips with the FIRES Portal 

Bulk  Report Requests 
Strain Resources  

EĞĂƌůǇ� Ăůů� ĂŐĞŶĐŝĞƐ� ŚĂǀĞ� ƚŽ� ĚĞĂů�ǁŝƚŚ� ďƵůŬ� ƌĞƋƵĞƐƚƐ�
ĨŽƌ� ĐƌĂƐŚ� ƌĞƉŽƌƚƐ͕� ĂŶĚ� ŵŽƐƚ� ŽĨ� ƚŚĞƐĞ� ƌĞƋƵĞƐƚƐ� ĂƌĞ�
ĞŝƚŚĞƌ� ĨƌŽŵ� ŝŶƐƵƌĂŶĐĞ� ĐŽŵƉĂŶŝĞƐ� Žƌ�
ĐŽŵŵĞƌĐŝĂů� ĞŶƚŝƚŝĞƐ� ǁŚŽ� ƌĞƐĞůů� ƚŚĞ�
ƌĞƉŽƌƚƐ� ĨŽƌ� ƉƌŽĨŝƚ͘� ^ŽŵĞ� ĂŐĞŶĐŝĞƐ� ĂƌĞ�
ƐƵŐŐĞƐƚŝŶŐ� ƚŚĂƚ� ƚŚĞƐĞ� ĞŶƚŝƚŝĞƐ� ƵƐĞ�
ďƵǇĐƌĂƐŚ͘ĐŽŵ� ƚŽ�ŐĞƚ� ƌĞƉŽƌƚƐ͕�ǁŚŝĐŚ� ŝƐ�
ĂŶ�ĞĂƐŝĞƌ͕�ŵŽƌĞ�ĐŽŶǀĞŶŝĞŶƚ�ŵĞƚŚŽĚ͘�/Ŷ�
ĨĂĐƚ͕� �ƉƉƌŝƐƐ� ŚĂƐ� ĂŐƌĞĞŵĞŶƚƐ� ǁŝƚŚ�
ŶĞĂƌůǇ� ϰϬ� ŝŶƐƵƌĂŶĐĞ� ĐŽŵƉĂŶŝĞƐ�
ǁŚĞƌĞďǇ� ƚŚĞǇ� ĐĂŶ� ŵĂŬĞ� ďƵůŬ�
ƉƵƌĐŚĂƐĞƐ� ŽŶůŝŶĞ͘� �ƉƉƌŝƐƐ� ĐĂŶ� ƉƌŽǀŝĚĞ�
ǇŽƵƌ�ĂŐĞŶĐǇ�ǁŝƚŚ�ŝŶƐĞƌƚƐ�ƚŚĂƚ�ĐĂŶ�ďĞ�ŝŶĐůƵĚĞĚ�ŝŶ�ƚŚĞ�
ĨƵůĨŝůůŵĞŶƚ� ƚŚĂƚ� ĞǆƉůĂŝŶ� ƚŚĞ� ďƵǇĐƌĂƐŚ͘ĐŽŵ� ŽƉƚŝŽŶ͘�
ZĞŵĞŵďĞƌ͕�ǇŽƵƌ�ĂŐĞŶĐǇ�ƌĞĐĞŝǀĞƐ�Ψϱ�ĨŽƌ�ĞĂĐŚ�ƚŝŵĞůǇ�
ƌĞƉŽƌƚ�ƚŚĂƚ�ŝƐ�ƐŽůĚ�ƚŚƌŽƵŐŚ�ďƵǇĐƌĂƐŚ͘ĐŽŵ͘�dŽ�ƌĞĐĞŝǀĞ�
Ă� ƐƚĂĐŬ� ŽĨ� ƚŚĞ� ďƵǇĐƌĂƐŚ� ŝŶƐĞƌƚƐ͕� ƐŝŵƉůǇ� ĞŵĂŝů�
ĨŝƌĞƐΛĂƉƉƌŝƐƐ͘ĐŽŵ͘�&ƌĞĞ�ƵƉ�ǇŽƵƌ�ƌĞĐŽƌĚƐ�ƐƚĂĨĨ�ǁŚŝůĞ�
ŝŶĐƌĞĂƐŝŶŐ�ǇŽƵƌ�ƌĞŝŵďƵƌƐĞŵĞŶƚƐ�ďǇ�ŵŽǀŝŶŐ�ďƵůŬƐ�ƚŽ�
ďƵǇĐƌĂƐŚ͊ 

 

 

FIRES CONTACT: 

866-495-4206 

ĮƌĞƐΛĂƉƉƌŝƐƐ͘ĐŽŵ 

2nd Quarter Top Ten Agencies 
�ĂĐŚ�ƋƵĂƌƚĞƌ�ǁĞ� ůŝƐƚ� ƚŚĞ� ƚŽƉ� ƚĞŶ�ĂŐĞŶĐŝĞƐ�ďĂƐĞĚ�ŽŶ�ƟŵĞůŝŶĞƐƐ�ĂŶĚ�
ƌĞƉŽƌƚ� ƐĂůĞƐ͘� dŚĞƐĞ� ĂŐĞŶĐŝĞƐ� ŚĂǀĞ� ƐĞƚ� ƵƉ� ŝŶƚĞƌŶĂů� ƉƌŽĐĞƐƐĞƐ� ƚŚĂƚ�
ĞŶƐƵƌĞ�ƚŚĂƚ�ƌĞƉŽƌƚƐ�ĂƌĞ�ĞůĞĐƚƌŽŶŝĐĂůůǇ�ƐƵďŵŝƩĞĚ�ĂŶĚ�ƉƌŽĐĞĚƵƌĞƐ�ĂƌĞ�
ŝŶ� ƉůĂĐĞ� ƚŚĂƚ� ƉƌŽŵŽƚĞ� ƚŚĞ� ƵƐĞ� ŽĨ� ƚŚĞ� ďƵǇĐƌĂƐŚ͘ĐŽŵ� ĐŽŶǀĞŶŝĞŶĐĞ�
ŽƉƟŽŶ�ƚŽ�ŽďƚĂŝŶ�ƌĞƉŽƌƚƐ͘�dŚŝƐ�ƋƵĂƌƚĞƌ͛Ɛ�ůĞĂĚĞƌƐ�ĂƌĞ͗ 

WĂůŵ��ĂǇ�W� <ĞǇ�tĞƐƚ�W� 

�ŽƌĂů�^ƉƌŝŶŐƐ�W� >ĂŬĞ��ŽƵŶƚǇ�^ŚĞƌŝī 

,ŝůůƐďŽƌŽƵŐŚ��ŽƵŶƚǇ�^ŚĞƌŝī DŽƵŶƚ��ŽƌĂ�W� 

>ĞĞƐďƵƌŐ�W� tŝŶƚĞƌ�'ĂƌĚĞŶƐ�W� 

>ĂƵĚĞƌŚŝůů�W� &,W�dƌŽŽƉ�' 

EĞĂƌůǇ�ϭ͕ϬϬϬ�ůĂǁ�ĞŶĨŽƌĐĞŵĞŶƚ�ƉĞƌƐŽŶŶĞů�ŝŶ�ƚŚĞ�ƐƚĂƚĞ�ĂƌĞ�ĂĐƟǀĞ�
ƵƐĞƌƐ� ŽĨ� ƚŚĞ� &/Z�^� ƉŽƌƚĂů� ;ĮƌĞƐƉŽƌƚĂů͘ĐŽŵͿ͕� Ă� ƐĞĐƵƌĞ� ǁĞďƐŝƚĞ�
ƚŚĂƚ�ƉƌŽǀŝĚĞƐ� ŝŶƐƚĂŶƚ�ĂĐĐĞƐƐ� ƚŽ� ƚŚĞŝƌ�ĂŐĞŶĐǇ͛Ɛ�ĂĐĐŝĚĞŶƚ� ƌĞƉŽƌƚƐ�
ƚŚĂƚ�ŚĂǀĞ�ďĞĞŶ�ƐƵďŵŝƩĞĚ�ƚŽ��,^Ds͘�/Ŷ�ĂĚĚŝƟŽŶ͕�ƵƐĞƌƐ�ĐĂŶ�ƌƵŶ�
ĂĚ-ŚŽĐ�ƋƵĞƌŝĞƐ�ŽŶ�ƚŚĞŝƌ�ĚĂƚĂ�Žƌ�ƐĞůĞĐƚ�ĨƌŽŵ�Ă�ůŝƐƚ�ŽĨ�ĞƐƚĂďůŝƐŚĞĚ�
ƌĞƉŽƌƚƐ�ǁŝƚŚ�ƚŚĞ�ĐůŝĐŬ�ŽĨ�Ă�ďƵƩŽŶ͘��tĂŶƚ�Ă�ůŝƐƚ�ŽĨ�ĂĐĐŝĚĞŶƚƐ�ƚŚĂƚ�
ŽĐĐƵƌƌĞĚ� ŝŶǀŽůǀŝŶŐ� ƚĞĞŶĂŐĞƌƐ� � ďĞƚǁĞĞŶ� ϳWŵ� ĂŶĚ� ϵWŵ͍� dŚĞ�
&/Z�^�ƉŽƌƚĂů� ĐĂŶ�ƉƌŽǀŝĚĞ� ƚŚĂƚ�ĚĂƚĂ� ŝŶƐƚĂŶƚůǇ� ĂŶĚ� ĐĂŶ�ĂůƐŽ�ŵĂƉ�
ƚŚĞ�ůŽĐĂƟŽŶƐ�ŽĨ�ƚŚĞ�ĐƌĂƐŚĞƐ͘�/Ĩ�ǇŽƵ�ǁŽƵůĚ�ůŝŬĞ�ƚŽ�ŚĂǀĞ�ĂĐĐĞƐƐ�ƚŽ�
ƚŚĞ�&/Z�^�WŽƌƚĂů͕� ƐŝŵƉůǇ�ĞŵĂŝů�ĮƌĞƐΛĂƉƉƌŝƐƐ͘ĐŽŵ�ĂŶĚ�ƚŚĞǇ�ǁŝůů�
ŐĞƚ�ǇŽƵ�ƐĞƚ�ƵƉ�ƋƵŝĐŬůǇ͘�

Your Agency’s Crash Data at your 
Fingertips with the FIRES Portal 

Bulk  Report Requests 
Strain Resources  

EĞĂƌůǇ� Ăůů� ĂŐĞŶĐŝĞƐ� ŚĂǀĞ� ƚŽ� ĚĞĂů�ǁŝƚŚ� ďƵůŬ� ƌĞƋƵĞƐƚƐ�
ĨŽƌ� ĐƌĂƐŚ� ƌĞƉŽƌƚƐ͕� ĂŶĚ� ŵŽƐƚ� ŽĨ� ƚŚĞƐĞ� ƌĞƋƵĞƐƚƐ� ĂƌĞ�
ĞŝƚŚĞƌ� ĨƌŽŵ� ŝŶƐƵƌĂŶĐĞ� ĐŽŵƉĂŶŝĞƐ� Žƌ�
ĐŽŵŵĞƌĐŝĂů� ĞŶƚŝƚŝĞƐ� ǁŚŽ� ƌĞƐĞůů� ƚŚĞ�
ƌĞƉŽƌƚƐ� ĨŽƌ� ƉƌŽĨŝƚ͘� ^ŽŵĞ� ĂŐĞŶĐŝĞƐ� ĂƌĞ�
ƐƵŐŐĞƐƚŝŶŐ� ƚŚĂƚ� ƚŚĞƐĞ� ĞŶƚŝƚŝĞƐ� ƵƐĞ�
ďƵǇĐƌĂƐŚ͘ĐŽŵ� ƚŽ�ŐĞƚ� ƌĞƉŽƌƚƐ͕�ǁŚŝĐŚ� ŝƐ�
ĂŶ�ĞĂƐŝĞƌ͕�ŵŽƌĞ�ĐŽŶǀĞŶŝĞŶƚ�ŵĞƚŚŽĚ͘�/Ŷ�
ĨĂĐƚ͕� �ƉƉƌŝƐƐ� ŚĂƐ� ĂŐƌĞĞŵĞŶƚƐ� ǁŝƚŚ�
ŶĞĂƌůǇ� ϰϬ� ŝŶƐƵƌĂŶĐĞ� ĐŽŵƉĂŶŝĞƐ�
ǁŚĞƌĞďǇ� ƚŚĞǇ� ĐĂŶ� ŵĂŬĞ� ďƵůŬ�
ƉƵƌĐŚĂƐĞƐ� ŽŶůŝŶĞ͘� �ƉƉƌŝƐƐ� ĐĂŶ� ƉƌŽǀŝĚĞ�
ǇŽƵƌ�ĂŐĞŶĐǇ�ǁŝƚŚ�ŝŶƐĞƌƚƐ�ƚŚĂƚ�ĐĂŶ�ďĞ�ŝŶĐůƵĚĞĚ�ŝŶ�ƚŚĞ�
ĨƵůĨŝůůŵĞŶƚ� ƚŚĂƚ� ĞǆƉůĂŝŶ� ƚŚĞ� ďƵǇĐƌĂƐŚ͘ĐŽŵ� ŽƉƚŝŽŶ͘�
ZĞŵĞŵďĞƌ͕�ǇŽƵƌ�ĂŐĞŶĐǇ�ƌĞĐĞŝǀĞƐ�Ψϱ�ĨŽƌ�ĞĂĐŚ�ƚŝŵĞůǇ�
ƌĞƉŽƌƚ�ƚŚĂƚ�ŝƐ�ƐŽůĚ�ƚŚƌŽƵŐŚ�ďƵǇĐƌĂƐŚ͘ĐŽŵ͘�dŽ�ƌĞĐĞŝǀĞ�
Ă� ƐƚĂĐŬ� ŽĨ� ƚŚĞ� ďƵǇĐƌĂƐŚ� ŝŶƐĞƌƚƐ͕� ƐŝŵƉůǇ� ĞŵĂŝů�
ĨŝƌĞƐΛĂƉƉƌŝƐƐ͘ĐŽŵ͘�&ƌĞĞ�ƵƉ�ǇŽƵƌ�ƌĞĐŽƌĚƐ�ƐƚĂĨĨ�ǁŚŝůĞ�
ŝŶĐƌĞĂƐŝŶŐ�ǇŽƵƌ�ƌĞŝŵďƵƌƐĞŵĞŶƚƐ�ďǇ�ŵŽǀŝŶŐ�ďƵůŬƐ�ƚŽ�
ďƵǇĐƌĂƐŚ͊ 

Top Ten Agencies — July

6JG�&*5/8�TGEGPVN[�KUUWGF�C�OGOQ�UVCVKPI�VJCV�
KVU�UVTCVGIKE�IQCN�KU�ūVQ�JCXG�CNN�NCY�GPHQTEGOGPV�
CIGPEKGU�GNGEVTQPKECNN[�UWDOKVVKPI�ETCUJ�TGRQTVU�
D[������Ų�7PHQTVWPCVGN[��C�UWDUVCPVKCN�PWODGT�QH�
ETCUJ�TGRQTVU�CTG�UVKNN�DGKPI�RTKPVGF�CPF�OCKNGF�VQ�VJG�
&*5/8�Ŭ�5WEJ�TGRQTVU�VCMG�NQPIGT�VQ�DG�KPENWFGF�KP�
VJG�CIITGICVG�FCVCDCUG��YJKEJ�KORCEVU�VTCHƒE�UCHGV[�
CPCN[UKU��#U�C�TGUWNV��WPVKN�HWNN�GNGEVTQPKE�TGRQTVKPI�KU�
KORNGOGPVGF��VJG�FGRCTVOGPV�KU�TGSWGUVKPI�CIGPEKGU�
VQ�UWDOKV�TGRQTVU�KP�QPG�QH�VJTGG�YC[U�
̀��(OHFWURQLF�6XEPLVVLRQ��9QTM�YKVJ�#RRTKUU�QT�
CPQVJGT�CRRTQXGF�'�%TCUJ�XGPFQT�VQ�GKVJGT�DWKNF�CP�
KPVGTHCEG�KPVQ�[QWT�GZKUVKPI�4GEQTF�/CPCIGOGPV�
5[UVGO�QT�KORNGOGPV�VJG�HTGG�(+4'5�ETCUJ�UQHVYCTG�
UQNWVKQP�VQ�GNGEVTQPKECNN[�UWDOKV�ETCUJ�TGRQTVU�

̀��6FDQ�DQG�6XEPLW��2TQXKFG�CNN�ETCUJ�TGRQTVU�VQ�
&*5/8�XKC�C�UGEWTG�(62�YGDUKVG��#RRTKUU�YKNN�YQTM�
VQ�GUVCDNKUJ�VJG�JCTFYCTG�CPF�KPHTCUVTWEVWTG�VQ�
CEEQOOQFCVG�C�UECP�CPF�UWDOKV�UQNWVKQP����

̀��3DSHU�6XEPLVVLRQ��#IGPEKGU�NQECVGF�KP�/KCOK�
&CFG��/QPTQG��$TQYCTF�CPF�2CNO�$GCEJ�EQWPVKGU��
OC[�WVKNK\G�VJG�PGY�5QWVJ�(NQTKFC�2TQEGUUKPI�%GPVGT�
CV�VJG�&*5/8�1RC�NQEMC�QHƒEG�CV�������09���PF�

#XGPWG�VQ�FTQR�QHH�RCRGT�TGRQTVU�QT�CTTCPIG�HQT�C�RKEM�WR�QH�TGRQTVU��#NN�QVJGT�EQWPVKGU�UJQWNF�EQPVKPWG�
VQ�OCKN�RCRGT�TGRQTVU�VQ�VJG�6CNNCJCUUGG�NQECVKQP�Ť�%TCUJ�4GEQTFU�������#RCNCEJGG�2CTMYC[��/5�����
6CNNCJCUUGG��������

4GSWGUVU�HQT�KPHQTOCVKQP�CDQWV�JQY�VQ�DGIKP�VJKU�VTCPUKVKQP�UJQWNF�DG�FKTGEVGF�VQ�ƒTGU"CRRTKUU�EQO�QT�
�������������

What is FIRES Dispatch?

FIRES Dispatch�KU�C�PGYUNGVVGT�FGUKIPGF�VQ�MGGR�QWT�UVCVG�NCY�GPHQTEGOGPV�RCTVPGTU�WR�VQ�FCVG�QP�
)NQTKFCŨU�IPVGITCVGF�RGRQTV�EZEJCPIG�6[UVGO���6JG�IQCN�QH�(+4'5�KU�VQ�KORTQXG�VJG�GHƒEKGPE[��CEEWTCE[�
CPF�VKOGNKPGUU�QH�ETCUJ�TGRQTV�FCVC�EQNNGEVKQP�CPF�FKUUGOKPCVKQP��#NN�UGTXKEGU�QHHGTGF�D[�QWT�RCTVPGT�
#RRTKUU�CTG�RTQXKFGF�CV�PQ�EQUV�CPF�CTG�FGUKIPGF�VQ�CUUKUV�[QWT�CIGPE[�YKVJ�VJG�EQNNGEVKQP�QH�ETCUJ�FCVC��
VJG�VKOGN[�UWDOKUUKQP�QH�TGRQTVU�CPF�VQQNU�VQ�JGNR�YKVJ�VJG�CPCN[UKU�QH�VJG�FCVC�EQNNGEVGF��(+4'5�CNUQ�
RTQXKFGU�VJG�QRRQTVWPKV[�HQT�GCEJ�NQECN�NCY�GPHQTEGOGPV�CIGPE[�VQ�UJCTG�KP�VJG�TGXGPWGU�IGPGTCVGF�D[�
VJG�UCNG�QH�CEEKFGPV�TGRQTVU�CV�QWT�G�EQOOGTEG�UKVG��YYY�DW[ETCUJ�EQO�


