TOP PERFORMING MEDIUM COUNTY CLERK OF COURTS

County Clerks are evaluated monthly for timeliness and accuracy of data transmitted through TCATS to
the Department of Highway Safety and Motor Vehicles. The following represent the top performing
counties in regards to TCATS errors (accuracy and timeliness) and disposition processing (timeliness).

TCATS ERRORS: The counties below are those with the fewest Central Site and DHSMV existing
uncorrected errors in the TCATS system and the lowest monthly error rate. Total errors for the county are
determined from the TCATS Report and CCIS query done monthly by DHSMV.

MAY 2010 DISPOSITION PROCESSING TO HSMV

Medium Clerks Offices; Fewest Total Errors

County HSMV Region To_tal Central | Total DHSMV Total Errors
Site Errors Errors
MARTIN 5 1 0 1
OKALOOSA 1 5 0 5
HERNANDO 4 7 7 14
Medium Clerks Offices; Lowest Monthly Error Rate
: Total Monthly Monthly

County HSMV Region Citations Error Count Error Rate
HERNANDO 4 7,340 0 0.00%
MARTIN 5 7,796 0 0.00%
OKALOOSA 1 7,456 0 0.00%

DISPOSITION PROCESSING TO DHSMV: The following represents the counties with the highest
percentage of total convictions disposed of within 30 days of the offense date, and highest percentage of
conviction dispositions sent to DHSMV within 10 days of the disposition date. Disposition data are
provided monthly to DHSMV from the FACC TCATS database.

MAY 2010 DISPOSITION PROCESSING TO HSMV

Medium Clerks Offices; Disposed within 30 days of Offense

County HSMV Region | Total Dispositions Disposed within 30 days of Offense Date
MARTIN 5 3,017 47.27%
OKALOOSA 1 2,737 47.13%
HERNANDO 4 3,639 47.10%
Medium Clerks Offices; Dispositions to HSMV within 10 days
County HSMV Region | Total Dispositions | Sent DHSMV within 10 Days of Disposition Date
CHARLOTTE 5 1,373 97.01%
ST. JOHNS 2 2,685 95.61%
LEON 1 4,575 93.62%

The State of Florida requires the County Clerk of Court report conviction data to the Department within 10
days of the conviction’s disposition. Per federal requirements the Department is then responsible for
reporting DUIs and other Serious Traffic Violations to the Problem Driver Pointer System within 31 days.
The percent of monthly TCATS errors can be representative of the data which has not been submitted in a
timely or accurate fashion, therefore affecting performance of both the County and the State. Out of the 67
counties in Florida, 8 counties had a higher than 2% error rates; of the medium sized counties 9.52% had a
higher than 2% error rate. The median and average error rate of all the counties is 0.47% and 0.88%
respectively.




