6/22/12

Workshop Summary - List of System Modification Requests

23-May

Security

What changes would you like to see take place in regards to system security?

Can we get rid of the Reason Codes

12-Jun
13-Jun
3-Jul
Tallahassee
Suggestions

ther/Email

FDLE

Go to a profile system

X | X X

FDLE

Electronic disclosure option/dissemination...i.e. drop down menu for fed pros, st pros, leo, etc

Home
Land

Secur

Use profile for cross reference alias/name changes; hyphenated names

Log usercode of person signed in on screens

Add pop up advisory screen when person accessing (ECl) Emergency Contact Information

Can a system conversion take place when an agency changes their email naming convention?

POCs need a separate access to grant

>

System Time Out

>

>
>
>

Can you make profiles agency specific?

Can you set a log out based on Agency type?

Can you set the system time out based on profile? Sworn/Non-Sworn?

Public Records request from POCs regarding who accessed my record?

Profiles-lock down certain fields POC must approve

Who assign roles? Concerned...

>

Will there be the ability to have a back up DCC/POC?

>

Allow users to re-set own password

Allow individual or Agency to taylor their access. POC turn off specific

Place restriction on changing name

X | X[X|X

Place restriction on changing address

Place restriction on changing email account

User Preferences

What would make the job easier for you?

Allow user to configure/set up own start screen

X|IX[IX|X[IX|X|X|X[X|X|X

X | X [X|Xx

Build in short cut keys to make functions/job task easier

List most recent pages/history/favorites

Can | personalize my system, use color scheme

X | X [X|Xx

Add print button to print screens

Display time as HH:MM:SS every where

Create automatic system wide notification when application is down

Create link on screen upon sign on to notify user of updates and system issues

XX [X]|Xx

Log Out Time- Longer time out period for officers versus office worker

Auditing

What changes in the new system will make auditing easier faster better?

Can we load a report and have information sent to a URL for future retrieval; or place in a QUE?

X
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List of access users and their activity X [ X | X
List of users who access system by time of day/specific time of day X X
List of users who access Emergency Contact Information (ECI) X
List of users who access high ranking officials (Cabinet/Legislators) X
Need more functionality X [ X | X
Need a reference code X
Ability to audit frequency use of reason code/reference code
Auto affirmation/electronic notification when 60 days prior X
Electronic MOUs with electronic signatures X
Audit ability for one user X | X| X X
Pull Users for audit by group X
Pull users by Region/Agency X | X
Audit user usage X | X| X
Public Records Requests-looking into how to handle them X
Will you place a purpose code on why audits are conducted X
Audit the Auditor... X
Approve Users X | X| X
Find Users you approved X
Deactivate Users without deleting X
Be able to reactivate X
Reset Passwords X | X
Ability to do Role Assignment or changes X
Application approval X | X
Allow exporting log report to Excel Worksheet or PDF format X X
Training On-line prior to password assignments X
Agency Profiles-Set up Groups X | X
Select Users to run access individually X
Automatic notification to the POC/DCC when a change to the profile has occurred? X [ X | X
Can we include a Auto Notification to the POC/DCC when a Public Request notice is generated for that X
area?
System generated notification to remind POC/DCCs of audits/affirmations X
Motor Vehicle Screen  |What will make this screen more useable, more friendly, better serve you?
Expiration date of tag X | X
Placard # Field X
Placard Number Expiration Date X
No need to see history of insurance listing current is good X
X

Group information into categories
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23-May

12-Jun

13-Jul

7-Aug

8-Aug

9-Aug

10-Aug

Tallahassee
Suggestions

Staff

Other/Email

List name as (first middle last)

> [13-Jun

Motor Vehicle Status

Up to date insurance Information

Reason Codes

What would you like to see happen with Reason Codes?

Can we make reason code relevant to profile?

>

X

2

Can the return results on screen search/request be based on reason code?

Change reason codes to icons

Alphabetize reason code if we keep

Drop down box for reason code

BSO

Reference Search — rather than reason code

Can there be a reference field; to reference why system is used?

Search

How can we make Search better?

Wildcard — Can we have it?

>

FDLE/H
LS /DFS

Search by Handicap Placard?

Search by Date Range of License issue?

Search by Dealer on Temp Tags that are issued?

Limit the number of returns per page?

Sort returns on page by column header (ascending/descending)?

Export Capability to Excel/PDF

Can we do Other State Tag Search

XXX [X|X|X[X]|X

X | X [X|Xx

Show Suffix —Jr., Sr., Il, Il

Search by IP address

FDLE
/HLS

Add field to record name of person requesting search to be conducted

Partial Tag/VIN search

Address Search

BSO/
FDLE

Advance Address Search to show all vehicles & person at address searched

BSO

Help Screens

Previous Issuances in different names-cross reference information

Social Security

Status of DL/Tag

XXX [X]|Xx

Return Search List show listing by order of closest match

Enhance the search for mobile home decals

Search for vehicles registered to business name

DFS

Search for leased vehicles

DFS

Search a person listed as insured (on insurance) when vehicle is registered to someone else

DFS

Search by middle and last name




Workshop Summary - List of System Modification Requests

T_“
> 0| © pr=) g
S5 5| 3| 2| 2 ¥2|5. 8| @
ald]| ol @] L] TS|z E 2| S
1 1 1 © o 3

N|ld]| Al Al Nl o] o|ld|l—- & & o

Search by business name DFS

Search Hyphenated names X Sara SO

Can we get a thumbnail photo X

Photo Array

Photo Array for 15-25 return on search screen X

List correspondent info under photo X

Display info when you hover over photo X

X

Have thumbnail photo next to information listed

Use numbering system to match photo with info (1 to 1 match)
X

What will make this screen more useable, more friendly, better serve you?

Person Screen

See original license issued
See length of time at residence X
Display citation number X
Date of sanction/suspension that changed license status X
State of birth

FDLE

US Citizen/Non US Citizen Search/Query S

More detailed status
See most recent date & State from which license was surrended from ,
What will make this screen more useable, more friendly, better serve you? %//%
Need to show race X
Allow individual or Agency to turn off certain piece, areas on screen. POC turn off specific

X

Display the optical 'bar-code' from the back of DL on the summary page for scan ability

X
X

Summary Page

Place in same format as DL view
Thumbnail display of the actual tag on the screen X
Thumbnail display of the actual driver license on the screen

Mana
TC

Mana
TC

Thumbnail display of the actual document on the scanned screen

Addtitional information on suspensions

List Tag Expiration and Tag Number

Scanned Documents What will make this screen more useable, more friendly, better serve you?

Quality of Image
Flow
Useability of Document
Ability to Enlarge
X

Thumbnail image of document
Mana
TC

XX [X]|Xx

Back button to go back to list or summary
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7-Aug
8-Aug

9-Aug
10-Aug
Tallahassee
Staff
Suggestions
Other/Email

23-May
12-Jun
13-Jun
13-Jul

History of all scanned images under the individual's main page
Restructure screen to remove wasted space
What would you like to see happen with Training and Manuals? %%%%%%%%%//////%

Training On-line?

Can we have a help tutorial? X

Require security training annually X
X

User Manual - Training

Can you include a training validator to show individual actual took the training
HPD

Create a test environment for training with training ids and profiles
Integrating the new DAVID/DAVE System with .....

Check to see if person has conceal weapon permit X
Check to see if person is a fugitive

System Integration
OIG




