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Presentation Notes
Welcome

Poll the Audience 

Ask:
How many DAVID users in the audience
How many DAVE users in the audience
How many  POC/DDC are in the audience
How many Users are in the audience

Background
We received legislative funding for a two year period, which the 1st year ended June 30, 2013. We must have new DAVID fully functioning by June 30, 2014, at which time DAVID/DAVE/IRIS systems must be shut down.

We received the funding in order to improve security and auditing capabilities as well as improve functionality of the system.

The system is still a work in progress and you will continue to see updates and changes as we continue to roll out new DAVID.

Reason for the Trainings:

These statewide trainings were set up as Train-the-Trainers mainly for POC’s but for users too. 
This way you can go back to your agency with the information gathered  today.

The POC’s will be responsible for getting all of the users in their agency or sub-agency set up with using the new DAVID.

We will have an operational manual, placed out on the “New” David  by January 2014.






Useful Information

e New DAVID Link
— https://david.flhsmv.gov

* DAVID Support
— DAVIDPilot@flhsmv.gov

e Courts’ Websites

— www.flhsmv.gov/courts/



https://david.flhsmv.gov/
mailto:DAVIDPilot@flhsmv.gov
http://www.flhsmv.gov/courts/
http://www.flhsmv.gov/courts/

DAVID Modernization

No longer certificate based
Enhanced audit functions
Agency Reporting Tool (POC)
Free text reference box (Other)
Online Training for users

Extra step for ECI

Enhanced search functions:
» Partial Tag/VIN searches
>Address searches
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The differences between Old DAVID and New DAVID:
New DAVID is web based with user name and password so that means no certificates and you may access DAVID from any computer.  
You will love our enhanced audit functions which will produce and easy to read report in excel format.
There is a free text reference box when you choose the Other for purpose code.  This allows you to type in a case number or any information you want that could reference the reason you are making the inquiry.
All users must complete an online training regarding the proper use of DAVID and must successfully pass an exam prior to having access to the system.
There is an extra step in ECI which will require the user to confirm that the access for ECI is truly for an emergency reason.
New DAVID now has the ability to perform a partial tag or vehicle search as well as the ability to search an address to see each driver that has this address as their residency address.



DAVID Testing-Beta/Pilot

Beta Pilot Testing — July, 2013
Pilot Testing — August, 2013
ldentify Errors and Issues

Old/New Version Required
Report finding to DAVIDpilot@flhsmv.gov
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Beta Testing- began in July 2013 and we received  great feed back and reporting of identified errors being returned.
Pilot Testing began in August 2013 and we continued to receive feed back regarding functionality of system as well as any bugs that were identified.  There was a total of 17 agencies participating in the Beta and Pilot stage.

During this phase we required users to use both Old and New DAVID to ensure that the correct information was being returned.

The system is intuitive, so when conducting Beta and Pilot testing, we purposely did not provide instructions and we are happy to say that with minimal training anyone can successfully use the DAVID system. 

As we continue rolling out the DAVID system  we are asking for any errors found to be emailed to DAVIDPILOT@flhsmv.gov
The following information is required:
User ID
Time and Date
Screen shot of the error (including the URL) (when possible)
Error Report Form

DHSMV must be able to reproduce the errors in order to resolve the issue












DAVID Training

* Train the Trainer Workshops
* 7 Regions

e 12 Sites
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We are conducting these work shops throughout the state to assist POC’s with setting up their users as well as for all users to have a complete understanding of how the system operates.  The system is role based so POC’s must have a clear understanding of what roles to assign each user.
We will be scheduling WebEx’s as well besides the 12 trainings we have scheduled throughout the state.
You can find a list of training dates and locations on New DAVID, Old DAVID message center as well as www.flhsmv.gov/courts  


DAVID Implementation
Region 1 September 9 — October 9, 2013

Escambia, Santa Rosa, Okaloosa, Walton, Holmes,
Washington, Bay, Jackson, Calhoun, Gulf, Liberty,
Franklin, Gadsden, Leon, Wakulla, Jefferson,
Madison, Taylor

Region 2 — October 10- October 31, 2013

Suwannee, Hamilton, Columbia, Alachua, Bradford,
Union, Baker, Nassau, Duval, Clay, Putnam, Flagler,
St. Johns, Lafayette, Dixie,

Gilchrist, Levy, Marion
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Roll out began September 9 for Region 1.
You can just explain each roll out date and let them view the counties. You don’t have to read off each county. 
We will rollout as follows:
Divided the state up into  7 regions
We have currently rolled out Region 1 with all state, county, city , and colleges. (consisting of the Panhandle over to alachua and Duval county.

DHSMV will set up the agency and the Primary Point of Contact (POC)
Two (2) weeks prior to your region roles out you will receive two (2) emails with all the pertinent information on the rollout

Broadcast  (by region prior to that region rolling out)
Rollout Schedule
Email from the Bureau Chief
Email address to report to DAVIDPILOT@flhsmv.gov
Form for primary POC to complete  (when the department sets the agency in the system we must set up the primary POC also.  

Agency and POC is established will receive two (2) emails from the department
1st.    We will send the Primary POC their User ID
2nd     We will send the Primary POC their Temporary Passwords


Note:  All temporary passwords expire in 14 days

HSMV will set up all Agencies and Primary POC.  It will then be the POC’s responsibility to set up sub-agencies and approve users and roles.  It is recommended that agencies have more than one POC to assist with this task.
This will be discussed in more detail later on.


DAVID Implementation

Region 3- November 1 -November 21, 2013

Citrus, Volusia, Seminole, Orange, Lake, Sumter,
Hernando, Pasco

Region 4- November 22 - December 19, 2013

Polk, Osceola, Brevard, Hillsborough




DAVID Implementation

Region 5- December 20 — January 10, 2014

Pinellas, Manatee, Hardee, Sarasota, DeSoto,
Charlotte, Lee, Collier

Region 6- January 11- January 25, 2014

Highlands, Okeechobee, Indian River, St. Lucie,
Martin, Glades, Hendry, Palm Beach

Region 7- January 26 - February 28, 2014

Broward, Dade, Monroe




Presentation Objective

* Accessing DAVID
— Log On, Forgotten Password, Dual Log On
— Legal Disclaimer

e Administrative Functions
— Self Registration
— Create Sub-Agency(ies)
— Roles and Purpose Codes
— Agency Reports

e Audit
— Functionality
— Excel Spreadsheet

e (Question & Answer
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Go over the objectives for the training and re-emphasize to POC’s that after the training is completed they will be completely knowledgeable about the functionality of the DAVID system and the tasks that they are responsible for with the new system.
Assure everyone there will be time for questions and answers after each segment of the training topics.


Access DAVID

Initial Log In
Logging In With Dual Access
UserID and Password
DAVID Tutorial
Disclaimer
Message Center
Forgotten Password
Navigation Bar
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This section of training will cover the following topics:
As listed on Powerpoint
































DAVID Sign In

This page is known as the
DAVID Log In Page

* Logging onto DAVID is simple. All
you need is a valid UserID and
Password.

* UserlDs and Passwords may be
obtained from the agency’s local
Point of Contact (POC).

Link to new DAVID
https://DAVID.flhsmv.gov

DAVID

DRIVER AND VEHICLE
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Logging into new DAVID is simple.  No more certificates, no more tied to one machine.  Anywhere you can get a security internet connection, you can access new DAVID.
Users will obtain their UserIDs from their POC, whether by self registration or by manual add.
Here is the link to new DAVID.  Please make a note of it.
You notice “Forgot your password?” on the screen, we will cover that shortly





https://david.flhsmv.gov/

Change Default
Password

On initial log in, you will be
required to update your
password from the default
password set.

Password requirements are
listed on the page.

NOTE: Temporary Passwords are
only good for 14 days.

Change Password

UserlD: 123501 Password Complexity Requirements

Old Password; | ‘ v ust be iferent than e fast 10 passiwords,
v Muste at least 8 characters
+ MustNOT be & dictonary Word or proper
name.
v Wust NOT be fhe same as the User Name,
v Must nclude 3 of the 4 below:
+ Upper case
» Lover case
» Numeric
» Special (for example: @ e

New Password: |

Confirm New Password: |
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Change Default Password

The system will require you to change the default password (Temporary)

Password requirements are determined by the HSMV Agency Security Policy and in conjunction with CJIS policy.

Passwords must meet the following requirements:

Must be different than the last 10 passwords
Must have a minimum of 8 characters
Must include 3 of the 4 requirements below
Upper case- 1 letter
Lower case – 1 letter
Numeric – 1 character
Special   (@!# etc.)- 1 character

You will enter the   Old   -  Temporary password
              New Password   -   User will input password of their choice
       Confirm Password    -   System confirming key strokes
 
Currently password expires every 45 days; however we have been given approval to change Password expiration every 90 days and will be pushing this out in the next release.
Note to Trainer:  Once this has been done then you will just say password expires every 90 days. 





















Validation Process D AV I D
DAVID will then require you to log in \

with your new credentials
DRIVER AND VEHICLE

| Username
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Validation Process

To verify to the system who the user is they will enter:
User Id
User Password  (new password created by user)

Select Login













Screen 12


Initial Log In

Setup Security Questions
The Setup Security Questions Choose SECUI’Ity Questions
screen will show when you log on Question 1° | H
for the first time and are required Sekect A Question
to set up Security Questions. Answer 1%

Setting up Security Questions will
assist in establishing who you are Question 2
and your rights to access DAVID if Select A Question H
you ever forget your password.

Answer 2.
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Initial Login

The security questions are an added feature that let’s the system know who your are.

The user is required the first time entering the system to:
 Setup Security Questions
Establishing who you are and your rights to access DAVID if you ever forget your password

User will select 2 security questions out of a bank of random questions.  
Security questions answers  are not case sensitive

Select   SAVE








Screen 13


DAVID Annual Training Message

The DAVID System Information
Training screen will show when you
successfully log onto the system for
the first time and annually
thereafter.

This is a required training module
for gaining access to DAVID and is
required annually.

There is a 10 question exam at the
end of the tutorial and you must
have a passing score of 80 or above
to gain access to the DAVID System.

Securty Questions have been saved

DAVID System Informational Training

Welcome to the DAVID System Informational Training

To obtain complete access to the DAVID System, please take the folowing Infomational Training.

The Informational Training is required annually and you must score at least 60% fo pass.
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DAVID Annual Training/    Required at the initial login

Receiving this screen, the user knows they have successfully log into the system for the first time
Required Annually
The system will track the date when the test is passed.
The system will notify user when it’s time to take the tutorial 30 day prior to expiration of test every 364 days.
The system will allow the user to take the exam as many times a necessary to successfully pass the test.

DAVID Training Exam
There is a total of 10 exam questions.
Questions are randomly generated so each user should have different questions.
To pass the user must have correct 8 out of 10 questions.
Passing score is 80 %
Takes approx. 10 minutes max.









Screen 14



Legal Disclaimer

% DAVID Usage Warning

All data contained within the DAVID system is sensitive and privileged information and shall be handled accordingly. To maintain the infegrity of this

DAVID has a new look and feel information, the records will e accorded proper management and security, and wil anly be accessed and used by authorized personnel in accordance with
however the same statutory state and federal law

regulations apply.
Activity associated with any aspect of the DAVID system is subject to defailed monitoring and audits to protect against improper or unauthorized use.

Unauthorized use includes, butis not imited to, queries not related to a legtimate business purpose, personal use, dissemination, sharing, copying or
passing of DAVID information to unauthorized users and could result in civil proceedings against the offending agency andlor criminal proceedings against
any user or ofher person involved. Violations or misuse may also subject the user and the user's agency to administrative sanctions and possiole
dsciplinary acfion by their agency, and could resut in DAVID actess termination.

The information contained in the
new DAVID System is confidential
and should be treated as such.

Accessing the DAVID system by any individual or agency consitutes their consent to the monitoring of al activities, as wel as consent to the suspension or
fermination of their access privileges during or following any audt that determines misuse of the system.

Digitalimaqes are resfricted for use pursuant to $.322.142(4), Florida statutes - images include photographs and signatures

You must acknowledge...

| accept the above conditions on my use of DAVID m
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INFORMATION IS CONFIDENTIAL
You must acknowledge legal disclaimer that you understand the consequences if misuse occurs.
If you decline, you will not be allowed into the system.

Reminder to User
All data contained within the DAVID system is sensitive and privileged information and shall be handled accordingly
Data will only be accessed and used by authorized personnel in accordance with state and federal law. 
Activity in system is subject to detailed monitoring and audits to protect against improper or unauthorized use. 
Unauthorized use includes, but is not limited to,
Queries not related to a legitimate business purpose
Personal use
Dissemination or sharing of data
Copying or passing of DAVID information to unauthorized users




Screen 15


.

Announcements
Message Center
New DAVID URL
. . Effective 11/15/2013
Information contained on
the Message Center Page Hello DAVID User,
ranges from ) When bookmarking the URL for new DAVID, please make sure the URL is correct. For your convenience we have included it here for you. Please see
announcements which are below...

intended to capture your
immediate attention to
memos and other
documentation to keep you
informed.

https://DAVID.FLHSMV.GOV/

DAVID Deployment Features

Effective 10/14/2013

Information which has Click on the link below to find out what's happening with new DAVID. We have deployed!...Corrections to bugs reported and new system features.

reache'd its maturlty can be Uploaded Files:
found in the archive + DAVID New Changes

section. + 2013_10_24 Deploy
+ 2013_11_19 Deploy

Driver Self Report of Traffic Crash
Effective 10/11/2013
In partnership with Appriss, our official crash records vendor, the Department has developed an easier, more efficient means for citizens to submit a Driver Report of

Traffic Crash form. It can now be done online.

Uploaded Files:
+ Driver Self Report of Traffic Crash Form is Availa
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This page is considered the “Home Page”

If you click on the  “DAVID” logo in the navigation bar it will bring you back  to the message center screen.

Message Center
Announcements 

This areas is to provide current information that users need to be aware of.
To announce when deployments  will occur throughout the rollout of DAVID. Normally you should not see any down time when this occurs; however, you could experience an occasional hiccup which could require you to re-enter an inquiry. 

Current announcements
Welcoming our agency involved in the Beta and Pilot testing.
Training Presentations

Memos
All new memos will appear on the screen (these are identified a new).
All older memos will be archived you just “click on view archived messages” to locate the memo in question.









Screen 16


Message Center-My Alerts

My Alerts

+ Instructional Training and Exam due in 30 days. Select "Go To Training® in "My Profile”.
+ Password will expire in 4 days. Select "Change Password® in "My Profile'.

Announcements

New DAVID URL

Effective 11/15/2013

Hello DAVID User,

When bookmarking the URL for new DAVID, please make sure the URL is correct. For your convenience we have included it here for you. Please see
below...

https://DAVID.FLHSMV.GOV/

DAVID Deployment Features

Effective 10/14/2013
Click on the link below to find out what's happening with new DAVID. We have deployedl.. .Corrections to bugs reported and new system features.

Uploaded Files:
* DAVID New Changes
= 2013_10_24 Deploy
= 2013_11_19 Deploy
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Message Center- My Alerts    (Top of the Screen Only)

My Alerts -The system is intuitive
Information relevant to you and your access to the DAVID system.

System will alert user when DAVID Training and password will expire
Will count down and advise user the number of days prior to expiration
Notifies you 30 days in advance it’s time to take the annual training
Notifies how long before passwords expire  ie. User has 7 days password expires
Password  will expire on that date











Screen 17


FORGOTTEN, UPDATE AND LOCKED
PASSWORDS




Accessing DAVID when \
you have forgotten your DAV I D
Password.... \

DRIVER AND VEHICLE

You must have previously logged onto
DAVID and set up your security
questions.

Username
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Forgotten Password

In order to utilize the forgotten password feature:

You must have signed into the system once before and already set up your security questions

Select – Forgot your password













Screen 19


Forgotten Password

If the User has forgotten their l \ I D

password, they can select “Forgot Your

Password?” from the log in page. DRIVER AND VEHICLE

Enter your UserlID and select Continue

Forgot Password?

Enter User Name:

NOTE: The option to reset your _

available if you have previously logged
into the DAVID System and established
your security questions.

NOTE: Passwords can be updated at
any time from the User Profile.
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Forgotten Password 

Correctly answer your pre-selected security question

 You can only use the forgotten password feature once you have complete your initial login

 Set up your security questions

NOTE: Passwords can be updated at any time from the User Profile.










Page 20


Forgotten Password \
Continued \

DRIVER AND VEHICLE

Correctly answer your pre-selected
security questions and select
Continue.

Answer Security Questions

Question 1:

What was your childhood nickname?
Answer 1:

Question 2:

. What was your high school mascot?
NOTE: The option to reset your AR _,)_} -
password in this manner is only

available if you have previously logged _
into the DAVID System and established

your security questions.
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Forgotten Password Continued


User successfully answers the pre-selected security questions

The system will then present you with the option to select a new password.

Enter your User ID and select Continue


NOTE: The option to reset your password in this manner is only available if you have previously logged into the DAVID System and established your security questions.

NOTE: Passwords can be updated at any time from the User Profile.






Screen 21


ForgOtten Password Once you have successfully answered the pre-selected security
Continued questions, the system will then present you with the option to select
a new password.

Change Password

User Name: 123501 Password Complexity Requirements

New Password: » Must be different than the last 10 passwords.
« Must be at least & characters.
« Must include 3 of the 4 below:

= |pper case

= Lower case

= Numeric

= Special (for example: $.@,! efc)

Confirm New Password:

Save Cancel
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Forgotten Password Continued

The system will ask you to enter the      new password
Then confirm the key strokes                   confirm new password

Change passwords is required every 45 days and is being changed to every 90 days

Password Expires-  you will be locked out of the system (Message- Contact your agency point of contact)

Enter New Password
Confirm New Password

SAVE








Screen 22


Validation Process D AV I D
DAVID will then require you to log in \

with your new credentials
DRIVER AND VEHICLE

| Username
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Validation Process

Every time the password is changed in DAVID  the system will require you to enter your

User Id 
New Password

Select    LOGIN



Note: Since the system is Web Based this keeps malicious viruses from not being able to log into the system.   This requires human interventions in order to move forward.





Screen 23


Locked UserlIDs

When a User desires to change
their password. Whether due to
the password comprised,
expiration of password or a need

to update. S

e User option for updating
Password via the User Profile

screen

When a User has attempted to
log onto and failed or the User
prefers the assistance of the POC
to again access to DAVID. Their
option for access is to contact the
POC:

e Point of Contact (POC)
option for updating User
Password via the Edit User in
Agency

User Profile

Change Security Questions

Change Password

Access Control
Edit Roles

Create New Temporary Password

Force User to Reset Password:

H i

Training Completion Date:

lLock the User:

User ID:
12313
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Locked User IDs
User Profile Page


Change Password Button
If password is compromised you will select this to be able to change.
User Profile Page user can change their passwords at any time.

Change Security Questions
User has the ability to go and select another security question if deemed necessary


Edit User In Agency
POC –function

When a User has attempted to log onto and failed or the User prefers the assistance of the POC to again access to DAVID. 

Their option for access is to contact the POC:
Point of Contact (POC) option for updating User Password via the Edit User in Agency







Screen 24



          



Dual Access




DAVID

DRIVER AND VEHICLE

When logging in with dual access the
User will log in as normal with their
UserlID (Username) and Password.

E Username




Logging In With Dual Access

DAVID |DAVID

DRIVER AND VEHICLE DRIVER AND VEHICLE

Select Agency Select Agency

Select One

Training Sie-Testing (B0OR)

Continue

¥
A SAFER

FLORIDA




Legal Disclaimer Page
DAV ID Dorothy Hill  Logout '

Legal Disclaimer

% DAVID Usage Warning

All data contained within the DAVID system is sensitive and privileged information and shall be handled accordingly. To maintain the integrity of this

information, the records will be accorded proper management and security, and will only be accessed and used by authorized personnel in accordance with
state and federal law.

Activity associated with any aspect of the DAVID system is subject to detailed monitoring and audits to protect against improper or unauthorized use.
Unauthorized use includes, but is not limited to, queries not related to a legitimate business purpose, personal use, dissemination, sharing, copying or passing
of DAVID information to unauthorized users and could result in civil proceedings against the offending agency and/or criminal proceedings against any user or
other person involved. Violations or misuse may also subject the user and the user's agency to administrative sanctions and possible disciplinary action by
their agency, and could result in DAVID access termination.

Accessing the DAVID system by any individual or agency constitutes their consent to the monitoring of all activities, as well as consent to the suspension or
termination of their access privileges during or following any audit that determines misuse of the system.

Digital images are restricted for use pursuant to $.322.142(4), Florida statutes - images include photographs and signatures

| have read and understand this agreement.

| accept the above conditions on my use of DAVID




NAVIGATION BAR

A SAFER




N o
DAV D Search  Menur  &MyFrofie~ | Search (tag, DL, person, efc.) | Select Purpose Code Search

The DAVID Navigation Bar is divided into two (2)
sections.

The left side of the bar displays user information DA\V I D TEIEEL & My Profile ~ ?

and navigation options.

Seatbelt

The navigation features available (left side of the
bar) allows you to conduct an advanced search,
navigate to the home page by clicking on the
DAVID logo and navigate to other security access
granted by using the Menu drop down option.
(Please Note: Options on Menu Drop Down vary
and is dependent on your level of access).

FSBI

Crash

The right side of the bar serves as a “Quick
Search” for the system, and will be available for
immediate use through out the system.

The Quick Search featured on the navigation bar

allows users to search for information in a fast Seaﬂj’] [tag EIL pE[Sﬂﬂ EtE}
and easy method. When conducting name o ' 021 - EpEﬂfIEAﬂEHD}f Function
searches with the Quick Search bar, it will require

an exact match.

DANID Dorothy Hill Logout ?

Search
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The navigational BAR will be on top of every search screen through out the system.  
User will not have to go back to the home page to start a new search

Left side of Navigation BAR
DAVID – If you click on DAVID logo, it will take you back to the Message Page (home).

2) SEARCH – takes you to the  Advanced Record Search 
    TABS - Name, Business name, address, vehicle, MV History, Make/Model 

3) MENU   - User’s screen can look different depends on their assigned roles
    FSBI (Fatality Serious Bodily Injury), CRASH, Administrative, Home

4) MY PROFILE 
User name will appear
My Profile   -     Where you set your preferences in the system
Log Out Button

5) Light Bulb-  Day and Night Time mode  (Toggle between day and night screen)
 
6) Quick Search – Requires Exact Match 
The right side of the bar serves as a “Quick Search” for the system, and  will be available for instant results in the system. 
The Quick Search featured on the navigation bar allows users to search for information in a fast and easy method.  
Select Purpose Code  (codes are on next screen)
Select Search  (Go to next slide)











Starting your search with an alpha character will give you the
following list of possible search criteria to select from:

e |ndividual Name
Search Selection Criteria ; Drver Hicense Number
. ien Registration Number

s Form Number
* License Plate

New DAVID is consider intuitive. It e Business

anticipates your search needs based e« Name

upon the information entered and e Vehicle Identification Number (VIN)
narrows your selection. e QOut of State Registration Number (0O05)

* Decal Number
¢« Documented Number
New DAVID has the ability to « Parking Placard Number

determine if you are searching for a
person’s name or driver license rather
than a license plate.

Starting your search with a numeric character will give you the
following list of possible search criteria to select from:

s Social Security Number

e Parking Placard Mumber

s Embedded Inventory Number (EIN)

e Admissions Number

s Federal Employer Identification Number

: s License Plate
oearth g, L. peson, . | 021 - Specc Apecy Fci - Business Name
s \ehicle Identification Number (VIN)
e Out of State Registration Number (0O05)
s Title Number
e Decal Number




DAVID Purpose Codes

This list can be modified to only include the Purpose Codes relevant to your agency.

Assigned Purpose Codes Assigned Purpose Codes
001 - Affidavit Approval 002 - Background Inwvestigation
003 - CDL Hazmat 004 - Child or Adult Protective
Services
D05 - Child Support Walidation D06 - Citizenship Status
008 - Court Purposes 009 - Crash
D11 - Criminal Investigation 012 - Customer Inguiry
013 - Dispatch 014 - DL/MYW Status Check
015 - Emergency Motification D16 - Fraud Investigation
017 - Indigent Determination 018 - Insurance Investigation
020 - Other 021 - Specific Agency Function
022 - Photo/Signature Werification 024 - Quality Assurance Review
025 - Red Light Camera Wiolations D26 - Residency Werification
027 - Response to Calls for 029 - Review Scanned Documents
Assistance
032 - Systerm Trouble Shooting D33 - Traffic Related Inguiny
034 - Training 035 - Unclaimed Property
036 - Werify ldentity 037 - Voter Registration Werification
038 - Aundit 039 - Parking or Code Enforcement
040 - Employment Record Check D41 - Media Inguiry
- - - N O I O O N O O N N - - - - - - - ——

A SAFER

G MOTON vEHELIS
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During the workshops we were asked for the user not to be required to select a reason code.
We were not able to get rid of the reason code and they are now Purpose Codes
These purpose codes should cover most scenarios as to why a User is accessing the selected screens.
We are giving every agency all of the purpose codes the primary POC will select what the roles each member will receive

Go over the purpose codes in the PowerPoint

Other – is a free form text box.    Can be used to add case number  or  warrant number  etc.
Example:   Dispatcher is asked to run  a DL number or name in DAVID.   The dispatcher can insert the name of the office and why into this box.

We are programming now due to a suggestion from another training  requesting that when a purpose code  is select to have an optional free form text box appear if needed.




Maintaining DAVID Accounts

A SAFER



.

User Profile Access

Users have options to modify
information regarding their Profile:

e Change/Update Password

e Change/Update Security
Questions

e Establish Time Zone

e Set time for auto night mode to
begin and end

e Access DAVID Tutorial
¢ Set Screen Preferences.

(NOTE: Setting default screen preferences is
based upon your access level).

e Set Default Page
. Vehicle Information
. Driver License Transactions
o Address History
. Vehicle Insurance Information
J Prior Vehicles
. Parking Permit
e Set Default Purpose Code
o Agency Discretion

e Set Day/Night Theme

User Profile

Daulhy Hill User ID: 123501 DLAD Number:
E-mail: dorothyhill@fhsmv.gov Phone Number: (850) 617-2538
Agency: HSMV
Primary POC Name: hMaureen Johnson Primary POC Email:
maureenjohnson@fhsmv.gov

Change Password Change Security Questions Apply for Transfer Apply for Dual Access
& Access Control

Access Time Start
24hr Access

Access Time End
24hr Access

Time Zone Access Days

EI ‘ Every day of the week

‘ Eastern Standard Time

Night Mode Begin Time:
‘ 12:00 AM

Night Mode End Time:

EI ‘ | 12:00 AM

B

O Training

Training Completion Date:
01/01/2013

Go To Training

Record Detail Default Tab:

|

Purpose Code Default:

EH | 034 - Training

Night Theme:
EH | Night Theme 1

‘ Vehicle Information

Day Theme:

‘ Day Theme 1



Presenter
Presentation Notes
Menu/ Admin/ User Profile Access
Go over the screen
Users have options to modify information regarding their Profile:
Change/Update Password
Change/Update Security Questions
Establish Time Zone
Set time for auto night mode to begin and end
Access DAVID Tutorial
Set Screen Preferences.
(NOTE: Setting default screen preferences is based upon your access level).
Set Default Page
Vehicle Information
Driver License Transactions
Address History
Vehicle Insurance Information
Prior Vehicles
Parking Permit
Set Default Purpose Code
Agency Discretion
Set Day/Night Theme



Apply for Dual Access and
Transfer to Another Agency




'S
User Profile

Dorolhy Hill User ID: 123501 DL/ID Number: |
E-mail: dorothyhill@flhsmv.gov Phone Number: (850) 617-2538
Agency: HSMV
Primary POC Name: Maureen Johnson Primary POC Email:
maureenjohnson@flhsmv.gov

Change Password Change Security Questions Apply for Transfer Apply for Dual Access
& Access Control

Time Zone Access Days Access Time Start Access Time End
B Every day of the week 24hr Access 24hr Access

Eastern Standard Time

Night Mode Begin Time: Night Mode End Time:

12:00 AM H 12:00 AM H

O Training
Training Completion Date: ..
01/01/2013 Go To Training
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Presentation Notes
On the screen you have options to “Change Password”, “Change Security Questions”, “Apply for Transfer” and “Apply for Dual Access”
Change Password and Change Security Questions, we have already covered, so now let’s discuss Transferring and Dual Access


Apply for Dual Access

Request Dual Access for Agency

Pleases provide information to compleie the Dual Access reguest. Once your reguest is approved, DAWVID wall allow you to choose your Agency wihen you log in.

* Time Zone:

= Apency:

| Select an Agency |E| | | Eastern Standard Time |E| |

* Email: * Driver License Mumber: * Phone Numiber: Ext:

Work Address

* Street: = City: * State: * Fip Code:

| | | | |F|c-ri-:|a |E|| |

™ User Verification

* Supervisor Phone Mumber: Ext:

* Supervisor Name:

= Request Approval

Submit will send the request for Dual Access o your POC for approval. Cancel will return to the User Profile.

m
If you suspect driver License fraud, please contact "DIL Fraud"
L K 3+ 1 1 7 3 ' ' 3 & & ' ' 7 0 3 ' ' ' ¢ ' 73 0 ¥ f ' 0 2 8 0 4 3 0 0 B 0 0 3 0 ' 4 8 0 0 0 0 0 0 0 ' 3 0 ' 0 0 2 0 J ' 0 3 ' ' 3 2 ' 3 ' 0 8 ' ' ' B 0 43 3 ' B B 3 ' ' 4 4 0 7 B B F § ! 4 J Q0
i : y : \

A SAFER
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Presentation Notes
User will select agency from the drop down menu.
All red asterik fields are required 
And submit



Applying for a Transfer

Request Transfer to Agency

Please provide information to complete the transfer request. Once your request is approved, DAWVID will log you in to the requested agency instead of your
current agency.

* Agency: * Time Zone:
Select an Agency EI Eastern Standard Time EI
* Email: * Driver License Number: * Phone Number: Ext:

Work Address

* Street: * City: * State: * Zip Code:

Florida |z|

5 User Verification

* Supervisor Name: * Supervisor Phone Number: Ext:

= Receive Approval

Submit will send the request for Transfer to your POC for approval. Cancel will return to the User Profile.




B

Message P

Transfer request sent successfullyl

User Profile

[brothy Hill User ID: 123501 DL/ID Number: |

E-mail: dorothyhill@flnsmv.gov Phone Number: (850) 617-2538
Agency: HSMV
Primary FOC Name: Maureen Johnson Primary POC Email:

maureenjohnson@flhsmv.gov

Change Password Change Security Questions Apply for Transfer Apply for Dual Access
a, Access Control

Time Zone Access Days Access Time Start Access Time End
H Every day of the week 24hr Access 24hr Access

Eastern Standard Time

Night Mode Begin Time: Night Mode End Time:

12:00 AM H 12:00 AM E|

O Training
Training Completion Date: .
01/01/2013 Go To Training
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Notification to User of successful request


POC Notification of Transfer

From: DAVIDPROD@hsmv.gov [mailto: DAVIDPROD@fhsmv.gov]

Sent: Tuesday, November 26, 2013 12:57 M

To: Agency POCs

Subject: DAVID Production NOTIFICATION; Transfer User Submission (Last Name, First Name) for Agency (The Current Agency)

A extsting user 15 tequesting transfer to another agency, please follow the link to review the new request,

(o ToDAVID

This e-matl was sent from an address which does not aceept tncoming e-matl. Please do not reply to this message.
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Presentation Notes
Notification sent to POC.  Email sent and Pending User Page.


POC Pending User Screen

Pending Users for HSMV

Agency:

| HSMNS

User Pending Status:

| HNEWY

=

Pending User Type:

| AL

|

Sort Column:

| Submission Date El |

Sort Direction:

Papge Size:

| Ascending

= |

| 25 Per Page Izl |

Phone Submission
Indiwvidual Mame SAugemncy Type Address Murmkser SupeTvisor Drarbe
Kewin L ewis IS TRANSFER REQUEST 2900 Apalaches Plawy (&50) 617- Dresi Tatilian 1282013
FIROM Talahassee, FL 32399 2056
patrick edward HSNW MEWVY USER REQUEST 7322 nommandy bivd {904) 595 capt kieth 1112013
fhvormasom jacksonwville, FL 32205 4115 gaston
Tangie Lomaine Hall- HShW MNEWVY USER REQUEST 2300 Virginia Avenue {(F72) 350 April Langston 11ME&2013
Jefirey Fort Pierce, FL 34932 Ta4T
Elizab-s=th A HSMW MEWVY USER REQUEST 1350 West U. 5. {386) 754 April Langston 1182013
Dramgaard Highwray 90 B2537
Lake City, FL 32055
Christine Marie HSNW MEWY USER. REQUEST 110 Sowutheast 25th {352) 208- April Langston 112013
Bumciie SAnrenue ooT4
Ocala, FL 34471
Christine Marie HShW HNEWY USER REQUEST 110 Southeast 25th {352 208 Aprl Langston 1112013
Bumciie SAvrenue ooT4
Ocala, FL 34471
Drorother Hilll HSMW Training Site- TRAMNSFER REQUEST 2900 Apalachee (&50) G17- Mike Sarvis 11262013
Testing (BOR) FROM Parkway 2533
Talahassee, FL 32399

Number of Search Results: 7

1 of 1 Pages




Transfer Request From

D“WW Hill HSMV Training Site-Testing (BOR) 11/26/2013 12:57:21 PM
Transfer Request From

POC Approval Page

User Information

* Email: Driver License Number:
The POC of the current agency dorothyhi@hsmy gov [ ]
must approve the transfer of the

. Phone Number: Work Address:

User prior to the transfer (850) 617-2538 2000 Apalachee Parkway
occurring. Tallahassee, FL

Time Zone:

Easlem Standard Time

User Pending Status are: , ;
User's Supervisor

New

Supervisor Name: Supervisor Phone Number:
Approved Mike Sarvis (850) 617-2702
Denied
Pending

Acceptance

User Pending Status: Comments:

NEW a




Point to Remember

Dual Access

User must accurately select
which agency they are
working for at the time of
sign on

POC must monitor User’s
access for activity during
their assigned working hours

POC must use the system’s
features to restrict use
outside of their designated
time.

Transfer

User must request the
transfer prior to termination

Current POC must approve
transfer

POCs must inactivate User
in their current agency

Notification is sent to POC
when requests are made




.

User Specific Information

Maintaining User == E— E— —"

= Duwiver Lioonso K miber

Access (POC) N——

a
I|

Lock the User: Force User to Reset Password:
Wear ID: Training Complation Derbs:

From the Edit User option on the

Admin Function Menu, POCs are able
to do the following: e o

o . 12200 A E 1200 AN -E
Update User basic information

Incarted Sy Updsied By:

Name Fdmuneen Johnzom on DEZ /203 Diorcthy HIll on DRZ5I0E3

== =

Agency Specific Information
Agency: HSNW
Driver License Number e -
U pdate User Access =l Asdrss: * Prone Msmber:

Soermtiyh R T O o rESop E17-2538

Email
Phone Number

3

Lock/Unlock User Account

FPrefersnces

User StatUS Fomccnd Mweiall Deeault Tab: Furpocs Code Defaul:
WEhkcle Infammaticn -E Traiming .E

Create/Reset Password

Edit User Role Access Control
. Sat 24 howr Access: . Ediit Faok
Edit User’s Hours of Access .

Ascass Tims start Acorcs Thne Ernd:

Extend Session Time Out (Law
* Set Days of Week Access:
EnfO rcement) Mcnday Tuscamy: Wacinscday: Thisnsciay~ Friciey: o

Set User Display Preferences T um
e — |

loor Soepe Cancel
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Presentation Notes
EDIT USER IN HSMV
Red dots indicate required Fields
POC can modify if name change
POC can reset the password
POC can edit roles
User Status – Active or Inactive User Accounts; Very Important if someone on leave, POC can make inactive- allows access to the system
LOCKED USER ACCOUNT
If logged on multiple times
Forced to change password
User ID can show how many times locked out
HSMV Security Guidelines in conjunction with CJIS
In order for LEO not to be required to login every 45 minutes, an EXCEPTION is required
TIME EXTENSION:
Only given to LEO & Dispatchers, Officer not behind desk, Each POC, HSMV not going to be Auditing
8 Hours from the last time you were in the system searching; Access time can be on 24 hours, 8-5, weekends
DEFAULT PURPOSE CODE
Recommended for front line Law Enforcement Officers due to Office Safety
Record Detail Default Tab can be Vehicle Information, Driver License Transaction, Address History, Vehicle INS Information (role); Prior Vehicles, Parking Permit (handicap)
Purpose Code:  if set your own default or if the agency recommends-will not set default only set to No Default
OTHER
Requires an explanation if agency wants to notate a reason for the search, such as:
case number, warrant number, etc.  Text box will allow at least 200 keystrokes



.

Extended Session Timeout

Acknowledgement
Due to Department of Highway ACkﬂ0W|9dgem9ﬂt
Safety and Motor Vehicle policies,
POC will be required to Please be aware, setting Extended Session Timeout (Law Enforcement) to “Yes” wil
acknowledge their intent when allow User exemption from the Department's standard Security Access Controls

granting individuals access to DAVID In the interest of officer safety, devices that are: (1) part of a police vehicle; or (2)

for the extended session. used to perform dispaich functions and located within a physically secure location,
are exempt from the Depariments standard Securty Access Control requirement

This Role should be granted to Law Enforcement or selected swom personnel only.

Ifyou are unsure about granting this exception, please contact your Administrator or
Legal Department in your Agency for assistance.

Cancel  Acceptand Save User Record
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Extended Session Timeout (Law Enforcement and Dispatchers)
8 hours from the last activity (not login)

POC will have a Warning  pop up  “ are you sure you wish to authorize the Extended Session Timeout”

Answer:  yes

The system will allow the user 8 hours from the actual use of the system (not from the login time)




Edit User

User Specific Information
Create New Temporary Password

* First Name: Middle Name: * Last Name: Suffix:

| Dorotny | L | ]|

* Driver License Number:

Access Control

Lock the User: Force User to Reset Password:
‘ NO B‘ [

User ID: Training Completion Date:

123501 01/01/2013

Preferences

Night Mode Begin Time: Night Mode End Time:

12:00 AM B‘ | 12:00 AM EH

Inserted By: Updated By:
Maureen Johnson on 06/21/2013 Dorothy Hill on 11/18/2013
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Presentation Notes
Enlarge screen shot of individual access (page 1 of 3)


Agency Specific Information

Agency: HSMV

* Extended Session Timeout (Law Enforcement):

|YES EH

* E-mail Address: * Phone Number: Ext:

| dorothyhill@fhsmv. gov | | (850) 617-2538 | ‘

Preferences
Record Detail Default Tab: Purpose Code Default:
‘ Vehicle Information H ‘ | Training EI |

Access Control
Set 24 hour Access: Edit Roles

Access Time Start: Access Time End:
| | 4|

Set Days of Week Access:

Monday: Tuesday: Wednesday: Thursday: Friday:
Saturday: Sunday:
* Time Zone: User Status:
. @ Active
Eastern Standard Time |E| )
@ Inactive



Presenter
Presentation Notes
Enlarge screen shot of individual access (User has dual access. As the Primary POC, the POC has the ability to see all access granted to user from BOTH agencies)
Screen shot of Agency 1 (HSMV) (Page 2 of 3)


Agency: HSMV Training Site-Testing (BOR)

* Extended Session Timeout (Law Enforcement):

N Bl

* E-mail Address: * Phone Number: Enxt:
(850) 617-2538 | |

| dorothyhill@flhsmv.gov ‘

Preferences
Record Detail Default Tab: Purpose Code Default:
| Wehicle Information EI | | Mo Default |E| |

Access Control
Set 24 hour Access: Edit Roles

Access Time Start: Access Time End:

| v| | -‘

Set Days of Week Access:

Monday: Tuesday: Wednesday: Thursday: Friday:
Saturday: [0 Sunday: [
* Time Zone: User Status:
. . @ Active
Pacific Standard Time EI | \
= Inactive



Presenter
Presentation Notes
Enlarge screen shot of individual access (User has dual access. As the Primary POC, the POC has the ability to see all access granted to user from BOTH agencies)
Screen shot of Agency 2 (HSMV Training Site-Testing (BOR)) (Page 3 of 3)


.

Agency Specific Information
e 4 Agency: HSMV

Primary POC Name: Maureen Johnson Primary POC Email: maureenjohnson@flnsmv. gow

e 1 Agency: HSMV Training Site-Testing (BOR)

* Extended Session Timeout (Law Enforcement):

MO |E|

* E-mail Address: * Phone Mumber: Ext:

dorothwhilli@flhsmv_.gowv (350) 617-2538

Preferences

Record Detail Default Tab: Purpose Code Default:

Mo Default |E|

Wehicle Information |E|

Access Control

Set 24 hour Access:

Edit Roles
Access Time Start:

Access Time End:

v il
Set Days of Week Access:
Monday: [&] Tuesday: [&] Wednesday: [ Thursday: [&] Friday: [@]
Saturday: [ Sunday: [
* Time Zone: User Status:
Pacific Standard Time |E| ? FELIE



Presenter
Presentation Notes
Enlarge screen shot of individual access (User has dual access. The POC has the ability to see only access granted to user for THEIR agency)
Screen shot of Agency 1 and Agency 2 (HSMV and HSMV Training Site-Testing (BOR)) (Page 1 of 1)


Administrative

Creating an Agency/Sub Agency

Self Registration
E-Mail Notification
POC Approval Process




Administrative
Functions

Administrative Functions Page

lent

(Please Note: Options on the Administrative Functions

e aresand s depnsenconyrlev ot | dinietrafive Fiinetions

. Add User — allows POC to add new Users to
their sub-agency

. Edit Agency — allows POC to modify an existing
agency and add sub-agencies

. Edit User —allows POC to edit and existing

UserlID and their privileges, reset passwords REViEW Pending Users

. Review Pending Users — Directs user to list of
users who have requested access to the DAVID
S t 1. U 1 1
e Eit Ay Edt Usr Gererat Regisaion URL
. Generate Registration URL — Generates a web

link for self registration. The link is sent by the
POC to individuals requesting access to the
DAVID System.
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Presentation Notes
Add New Agency – allows DHSMV to add new agencies to the DAVID System
                                - DHSMV will add the primary POC to the agency as per the MOU

Edit Agency – allows the primary POC to modify an existing agency and add sub-agencies

Message Center – allows DAVID Administrator to post message for statewide viewing

Message Center – allows DAVID Administrator to post message for statewide viewing

Edit User – allows POC to edit and existing UserID and their privileges, reset passwords

Review Pending Users – Directs user to list of users who have requested access to the DAVID System

Generate Registration URL – Generates a web link for self registration.  The link is sent by the POC to individuals requesting access to the DAVID System.

There is a Hierchy:
EXPLAIN:  YOU WILL NOT BE ABLE TO  SELECT ANOTHER AGENCY, YOU CAN ONLY ACCESS YOUR OWN AGENCY

THE “PARENT” agency or the primary POC can see the whole agency and sub agencies

The “SUB-AGENCY” cannot see the parent agency or any other sub-agency

Administrative Functions Page

NOTE:  Options on the Administrative Functions Page varies and is dependent on your level of access.



Creating Sub-Agency

To add a new sub-agency, select the parent agency

Select Agency

[7] Include Inactive Agencies

Agency Name: |

e T Y
A SAFER

FLORIDA

SToeAuAT AFE
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Presentation Notes

Reminder :   Edit Agency – allows the primary POC to modify an existing agency and add sub-agencies

Once you select the Edit Agency button it will take you to this page.

Enter your agency name

 Select (hit select and enter to proceed)




Creating Sub-Agency cont’d

e SELECT ADD SUB AGENCY ENTER NAME OF SUB-AGENCY
/

DAVID s e somama- e F— - BT sllb.Agency
Edit Agency

Add Sub-Agency for Union County Sheriff's Office

Sub-Agency Name
o[
Agency nformation POC Information (The st Agency & U1ion Ot el
. Offce)
‘:E ':“ Py e
. — Create Sub-Agency
Sreet 55W Man et foon 112

e Ldedds

fle L

W Farent Agency Information

Inseedby. Doniy il on 020
Agency Name

Upeaed . Union County Sheriffs Office
] 55W. Main Street, Room 102
Agency Head Informtion Lake Butle,FL 32054
AguocyHaad: e ok
o (85 K550 " = g’ ]
Active FOC Inserted by Updated by
Brek yoiguisagor
True (st st (st ) Dorothy Hill on 07/3012013 Dorolhy Hil on 07/30/2013

M 5K Man Stzet Aoon 12
Lske ki FL 303

A SAFER

vt S T RAD WOTON VERELE
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Presentation Notes

The primary POC will set up their sub-agencies

The primary POC will assign a Point of Contact (POC) to the sub-agency

The primary POC will assign roles to the sub-agency POC

 You do not have to change the agency MOU to add extra POCs














Screen 72


Message
Sub-Agency Created

Create Sub-Agency
continued

Edit Agency

* Street address for sub-agency

can be updated at thls time. Edit Roles Edit Purpose Codes
Agency Information POC Information
* Add Roles for sub-agency o
lg;;? : Ina:i!ve Is Primary Hame

Street | 554y, Math Street, Room 102

e Add Users to sub-agency

City: | Lake Butler

State: | g

* You also have the ability to set
limited Purpose Codes which
are relevant to your
agency/sub-agency’s needs.

Zip: | 23054

Inserted by: Dorothy Hill on 08/052012

Updated by:

Agency Head Information
Agency Head: James York

Phone: (288) 458-2501

Email: yor@ucso.gov

Address: 55 W. Main Street, Room 102
Lake Butler, FL 32054

Save Agency



Presenter
Presentation Notes

Street address for sub-agency can be updated at this time.

Add Roles for sub-agency

        The sub-agency will have the same or less roles depending on  the sub-agencies job 
         duties and responsibilities

Add Users to sub-agency

You will also have the ability to set limited Purpose Codes which are relevant to your agency/sub-agency’s needs.  
 For example if you have five senior clerks that perform the same job duties.   The poc will be able to set a profile for a position  and select all instead of selecting each role to be given 













Screen 73





Add User to Union County Sheriff's Office

Basic user Information

User I0:
The User I and Passwwword will be generated on Sawe.

* First Name: Middle Mame: * Last Mame: Suffisc:

=]

* E-mail Address: * Driver License Number: * Phone Mumber: Ext:

Time Zone: User Status:

Eastern Standard Time IEI Active Izl

Extended Session Timeout (Law Enforcement):

MO IEI

Acocess Begin Time: Acocess End Time:

12:00 AmM |E| 12:00 AmM |E|
Might Mode Begin Time: Might Mode End Time:

12:00 AM |E| 12:00 AM |E|

Preferences

Record Detail Default Tab: Purpose Code Default:

Vehicle Information |E| Mo Default |E|

Save Cancel
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Presentation Notes
* Red asterisk  indicates information  is required
Basic User Information                        POC must verify the information is correct
*First Name                       * Email Address
  Middle                              * Driver License Number
* Last Name                      *  Phone Number
  Suffix                                     Ext:
POC should verify the information is correct; email address, phone number, etc.
Access Control
Select Time Zone
Eastern
Central
User Status
Active 
Inactive  -  If a member leaves the agency or takes leave you can inactivate the account  
Extended Session Timeout (Law Enforcement and Dispatchers)
8 hours from the last activity (not login)
Access Begin Time and Access End Time -  Time frame member can access the system
Options
24 hours, 8-5pm, 
Night Mode Begin Time and End Time
Defaults to Daytime mode
Must set the start  and the end time for when Daytime should start and end.  Set for when Night time should start and end.  
Preferences 
Record Detail Default Tab                               Default Purpose Code                  
Address History                                                 No Default            OR                                                                            
Driver License Transaction                               Select one of the 36 codes                          DHSMV recommends only LEO and Dispatchers
Prior Vehicles
Parking Permit
Vehicle Insurance Information



Create/Access
Sub-Agency
continued

* To modify sub-agency created,
you must first locate parent
agency.

e Sub-Agencies are listed under
parent agency.

e Select “view” to access sub-
agency created.

e Sub-Agencies will only be
allowed access assigned to
Parent Agency.

* Not all individuals in an agency
or sub-agency is allowed all
access granted to agency. POCs
must make a determination
based on statutes.

Edit AAdgency

Agency Information

Agency

Add Sub Agency Add User

Edit Purpose Codes

POC Information

w Active -
Is Primma Mame
Status & Inactive | ~
Street: 55 W. Main Street. Room 102
City:  Lake Butler
state:  FL
Zip: =z0s5a
Inserted by: Darcthy Hill on OF/20/2013
Updated by: Dorothy Hill on OF/20/2013
Agency Head Information
Agency Head: Jsmes vork
Fhone: (288) 456-2501
Email: yor@ucso. gov
Address: S5 W. Main Strest. Room 102
Lose Butier, FL 22054
Sawve Agency
Sub Agencies
I == == I

T e ———— [ e |

Edit Agency

Agency Information

Agency

Add User

Edit Roles

Edit Purpose Codes

POC Information

@ Active

| Is Primary Name
Status: = Inactive
EOEEE 55 W. Main Street. SubStation. R1
City: Lake Butler |
State: | FL |
Zip: | 32054 |
Inserted by: Dorothy Hill on 08/05/2013
Updated by: Dorothy Hill on D8/05/2013
Agency Head Information
Agency Head: James Yo
Phone: (388) 486-2501
Email: yorg@ucso.gov
Address: 55 W. Main Street. Room 102
Lake Butler, FL 22054
Save Agency
S N N S O N N (N N N N S N N O S N N S SN N S S - - . - - -



Presenter
Presentation Notes
(Top of Screen)

To modify sub-agency created, you must first locate parent agency.

Sub-Agencies are listed under parent agency. 


(Bottom of Screen)

Select “view” to access sub-agency created.

Sub-Agencies will only be allowed access (roles) assigned to Parent Agency.

Not all individuals in an agency or sub-agency is allowed all access granted to agency.  

POCs must make a determination based on job responsibilities.








Screen 74


®)

Select User
EDITING USER
Search by User ID Search by Advanced
Search by User ID will .
return information for the L e
specific DAVID UserlID H
entered.
First Name:
To obtain a list of Users
assigned to an agency,
search by “Agency Name”
Last Name:

To obtain a list of User by
name, search by “First
Name” and “Last Name”.

Search



Presenter
Presentation Notes
Menu – Administrative Functions- Edit User - Select User Screen
Three (3) ways to search for a user in the system.   (continued on next page)

1) Search by User ID will take you directly to the Edit User Screen of the user for the specific DAVID User ID entered.

(Left side of the screen)
Enter the User Id Number       
Select Button-   Returns the User information at the bottom of the screen










Menu – Administrative Functions- Select User Screen
2) To obtain a list of User by name, search by “First Name” and “Last Name”.


To obtain a list of User by name, search by “First Name” and “Last Name”.




Select User
Search by User D Search by Advanced
List of Agency Users vsariD et | insiuds e Agencies [}
Agency Hame:
HERW
Firsd Hams:
To get a list of Users for an
Agency type in the I
Agency name when searching for
a User (Edit User). m

Search by Advanced

Bganoy Hams Hame s Hame Edatus
1= HEM Paricls Arm Bammes TIEETO ANCTIVE
ey HEMW PATRICIA AMM EEMMETT =g | ACTIVE
i HEMW Donody BetaTesls H ATSTSd ACTIVE
iy HEM Doy BataTess H 35554 ACTIVE
e HEM Maprasn SetaTest Jofmson rial=-rd ACTIVE
1= HEM Shella Johmson 454550 ACTIVE
ey HEMW SHEILA, JOHMS0N ITIOES ACTIVE
= HEMW Parrick Bty Tes? Linsbemry 4TS ACTIVE
1= HEM PATRICE LINBEERFY B350 ANCTIVE
e HEM Test Test 451252 ACTIVE
i HEMW Dezinorain Touid S0Cc4ED ACTIVE
ey HEMW Parick WWeantastar 2415 ACTIVE
e HEM iy Wil TES1T4 ACTIVE

=l A SAFER



Presenter
Presentation Notes
Menu- Administrative- Edit User-Select User
List of Agency Users

3) To get a list of Users for an Agency

Type Agency name when searching for  User in Select User-Search by Advanced scroll down to the bottom of the page.
It will provide 
View
Agency Name
Name of User 
User ID Number
Status -  Active or Inactive


Self Registration




.

DAVID "

Generate Registration

URL for Self Registrati iniatrati '
Or SETT REBIStration - p dministrative Functions

When you are allowing the
user to self register for

access to DAVID, you must o S
first generate the URL to i b i
) ) Edit Agency Edit User

is accomplished by:

* Going to the
Administrative Functions
menu

e Select “Generate

DAVID
Registration URL”

* Click the “Click to Select Generate Registration Link

Link” button
o qe . . Agency Specific Registration Link
e Email link to recipient(s)

Registration Link. hitps:#idawid Ahsmv gov:443/DAVIDPUblicWeb/UserReqistration? Click to Select Link
FilterAgencylD=184
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Presentation Notes
Menu-Administrative-Generate Registration URL
POC Function

When you are allowing the user to self register for access to DAVID, you must first generate the URL to email to the individual.  This is accomplished by:

Top of Screen
Going to the Administrative Functions menu
Select “Generate Registration URL”

Bottom of Screen
Select “Generate Registration Link”

2) Select “Agency Specific Registration Link”
Click the “Click to Select Link” button -by clicking on select link it will highlight URL
Email the link copied to recipient(s)







Self
Registration

Internet
Registration
Form

(screen shot of
what Users fill out
via the internet to

request DAVID

access)

DAVID

DRIVER AND VEHICLE

Request Securty Access to the DAVID System

Compiieaz e Sollowing form &7 hesd e SubSCTibar AgieamEnt Pric 30 SUDeTIRING ouF MEguES? 30 T Point of Conesct

& Userinfa

*Tims Zoms:

*First Kams: Micdis ama: * Lasd Nams: fatx:
*Emall: * Drivar Licanss Kumbsr: * Phans Numbar: Ext:
Work Addrsss

* thraal: oy ¥ aids: *Iip Code:

B User Password Creaion

* Fasgword: Passward Requiraments:
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Presentation Notes
Self Registration
User will receive an email from their agency POC with an URL address to click on and take them to the self registration form
User can register from their computer and complete the registration form
Red * asterisk  indicates information  is required
1) User Info:
*Agency
*Time Zone – Eastern or Central            *  Email Address
*First Name                                               *  Driver License Number (can be OOS DL#)
  Middle – Optional                                   *  User Telephone Number 
*Last Name                                                *   Telephone Extension (if applicable)
* Work Address includes
     * Street
     * City
     * State
     * Zip Code

2) New Password Code   (User will create their own password)
Password  - Imperative  for User to remember the password they create. 
The approver will not know the password and it will not be returned with the assigned User ID by the system.

3) User Verification
     * Supervisor Name (User Immediate supervisor not the agency POC)
     * Supervisor Telephone number

Security Feature – “Captcha” (symbol on the sign in  and registration screens) is only required the first time you gain access to the DAVID system and when your password has be to reset




Confirmation Email Sent to Registrant

From: DAVIDDEY @flhsmv.gow sent: Wed 6/26,/2013 10:06 &
To: Hill, Dorathy

Cc

Subject: DAVID Dev NOTIFICATION: Confirmation of Pending User Request for DAVID access was received

Hello Dorothy Hill!
Your request for access to DAVID was sent.
Your Request Details:

Agency: KLTest

First Mame: Dorothy

mMiddle Mame:

Last Mame: Hill

Mame Suffix:

Phone Number: 12334567830
Timezone: Eastern Standard Time
Supervisor Mame: supermvisor
Supervisor Phone: 1234567890
Address:

1111

ccc, FL 32311

Email Address: dorothyhill@flhsmv.gov
Driver License Mumber: 8123456739012

You will receive a second e-mail confirmation including your new USERMAME when the Agency has finished processing your
request. At that time you will be able to log in with your USERNAME and PASSWORD.

This is e-mail was sent from an address which does not accept incoming e-mail. Please do not reply to this message.

A SAFER

FLORIDA
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Presentation Notes
User Self Registers- below email is sent to the registrant
Confirmation Email Sent to Registrant  (Go over information on screen)


Confirmation Email Sent to Registrant




















NOTE:
Concerns were discussed  in previous Train the Trainer sessions and we are programming now not to return the DL # or  user specific details already provided at the time of registration



Notification Email sent to POC

[From: DAVIDTEST @flhsmv.gov [mailto:DAVIDTEST@flhsmv.gov]
Sent: Wednesday, July 24, 2013 10:58 AM
To: Name of Local Agency POC

Subject: DAVID Test NOTIFICATION: New Pending User Submission (LastName, FirstName) for Agency HSMV1

A new user is requesting access to DAVID, please follow the link to review the new request.

Go To DAVID

This e-mail was sent from an address which does not accept incoming e-mail. Please do not reply to this message.
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Presentation Notes
Email sent to the POC - advising pending self registrant

DAVID Notification: New Pending User Submission (LastName, Firstname) for Agency DHSMV

If the POC is in the DAVID system when the email is received.
Click on the “Go to DAVID” link and you will be sent to the POC Approval Screen
If you are not in the DAVID system, it will take you to the DAVID Login Screen




POC Approval Screen
Pending Users for HSMV

Filter by :

Agency: HSMVY H

User Pending Status: Sort Column: Sort Direction: Page Size:

NEW H Submission DateH Ascending B 25 Per Page H
Refine Results

Individual Name Agency Address Phone Number Supervisor Submission Date

Nancy Bollermann HSMV 2000 (850)617-3074 Dorothy Hill 08/13/2013
tallahassee, FL 32399

Test Test HSMY 55 Ap (555) 555-5555 debbie q t 08/13/2013
Tallahass, FL 32399

Number of Search Results: 2 - 10of 1 Pages
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POC Approval Screen

The primary poc and all sub-agency poc will receive the email and see the pending list of Users’
Once a pending user is selected and approved user name will automatically be deleted from the list.  ( no chance of pre-approving twice)

Select Pending User


You can filter the list if you wish by selecting in the information header the following:
Agency                                  Agency Name
User Pending Status           Pending
Sort Columns   
Sort:                                     Ascending or Descending
Page Size:                            The number of returns can be 25, 50, 100






POC Approval Screen

User Pending Status: Approved, Denied, New, Pending

Registrant User Details

est est Selected Agency Name: Submitted On:
T T HSMV 8M13/2013 2:29:28 PM

User Information

Email: Phone Number: Driver License Number:
dorothyhill@flihsmv._gowv (595) 555-5555 H123456789

Time Zone: Work Address:

Eastern Standard Time 55 Ap

Tallahass, FL

User Supervisor

Supervisor Name: Supervisor Phone Number:
debbie q t (617) 259-1850

Acceptance

User Pending Status: Comments:

NEW B

BT T
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Registrant User Details

Any agency policy requirements is still to be adhered too.
The department requires  the POC to verify the  following information:
User Name 
Agency
Work Address
Work Phone number
Supervisor name
Email address

If the email address is incorrect do not approve, the user will never receive their User ID sent to them
NOTE: Working on programming for the functionality for the POC to correct/edit the email address prior to approving

If any other information is not correct the POC can edit the information before approving 
OR 
The POC can deny and email the Registrant to re-apply again

Any  “Comments”  made will be sent to registrant in their email as well.    
These comments are not POC personal notations 


Sample Emails of Access Request

Fom  DAVIDTEST@fhamv.qov

To Hil, Dorothy

(c

Subject DAVID Test NOTIFICATION: Pending User Request for DAVID access was Accepted

Sent: Wed7/24/2013 1% 4

Dear Dorothy Hill,

Yourrequest for access to the DAVID system has been approved. Your UsealD) is 273794, You may log into the svstem with the
nassward vou selected dumg reistration and the Userld provided i this emal. The hnk to the DAVID Svstem is provided below

Comments:

(o ToDAVID

If vou have any questions or experience problems with signing on, please contact Maureen Johmson &t maureenjohmson @ lhsmy gov

Thank You

This e-mail was sent from an address which does not accept ncoming e-mail Please do not reply to this message.

From: DAVIDTEST e, gov[m i DAVIOTEST@fhamy oy

Sent Tuesday, o 3,1

Toineder, et

St DAV Tes NOTICATION: Pandin User eques ForDAVID s s ered

Der Bk Webtester,
Hourequestfor s o the DAV e s heen e

Comments

Rk Ledey ot arcnede @hsm oy

o e i e v made o, s ot

Thismalwas et romanades i does nfaceptncoming e P dont e o s mesge,
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Email on the left
Approval Email granting access to the DAVID system











Email on the right
Denied-Will receive an email denying access to the system.




 




Comments
Comments-Are not required
POC can type why user was denied are not personal notations
Comments made will be sent to the user in their reply email sent approving or denying


Assigning Roles




Granting Access

Please NOTE:.

* Not all individuals in an agency or sub-agency are allowed all access granted to the
agency. POCs must make a determination based on statutes.

 Agencies and POCs are responsible for granting access and will be held
accountable.
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Presentation Notes




Roles Assigned

Ability To Search/View Audit Logs

M

DAVID Roles

Ability To Set Default Purpose Code

&

Agency Point of Contact (POC)

M

Roles determine you level of access. o
DANVID Administrator

&

The following roles should only be
assigned to the appropriate :

Report Driver for Re-exam

&

Search Motor Vehicles By Make and Model

&

. Report Driver for Re-Exam
e  Search/View/Add/Edit FSBI
e Search/View/Print FSBI

*  View Crash Records

Search/View Driver License Records

&

SearchMNView Motor Vehicle Records

M

Search/View Scanned Documents

&

Search/View/Add/Edit FSBI
* V|eW Emergency ContaCt SearchMNiew/Print FSBI Report
Information

*  View Full SSN
*  View Last 4 SSN
*  View Photos and Signature

M

&

View Crash Reports

M

&

View Driver History

View Driver License Transcripts

M

View Emergency Contact Information

&

. View Public Official Blocked e m
Information

e View Voided Photos
View/Add/Edit Seatbelts

M

View Insurance Information

&

View Last 4 of SSN

M

View Photos and Signatures per S 322.142(4)

M

¢ V|eW Insurance View Public Official Blocked Information
*  DAVID access is monitored View/Add/Edit Seatbelt

&

M

Update Roles

AFER

FLORIDA §

TG
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DAVID Roles

DHSMV will assign the agency roles by what is provided in their MOU

The agency’s primary POC  responsibility  will be to assign the roles to members in your agency.

Current DAVID does not give you the ability to give different users different access.  The new DAVID does.  This is a safety feature to curb misuse. 

If you are not sure what roles users should have ask your agency head for guidance.

Every member should not get the same roles,  roles will depend on their daily job responsibilities

Social Security Number:    Is the agency allowed by statute to receive full social security numbers and does it reflect on your MOU
Just because your Agency may be entitled to have certain roles it does not mean every user should have the same roles.

For example if your agency has authority to have full social security number does every user need that role?
We are had  a huge misuse of social security numbers-
Example –Two officers  in Miami-Dade were profiling on DAVID and selecting records  and using their social security number to apply for  their tax returns    





Administrative

Auditing
Excel Report
Audit Run Limitations
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Presentation Notes
Auditing function is found under the Administrative menu located on navigation bar.


AUDITING
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Agency Audits                                                 Role Based Function

New and Improved
Audits can now be saved into an Excel Spreadsheet and can be manipulated as your needs require.


Expectation of the POC is:

Is that all Users are audited yearly  (MOU says random sample)
We are working on updating the MOU
If the agency is large, the POC can give the audit function to the front line supervisors to conduct the audit on their member
Primary POC can assign additional POC’s to assist with auditing members
POC can assign specific users to perform audit functions only
All POC’s should discuss with their Agency Head how they are going to handle auditing of users.  It is the Agency Head that is ultimately responsible to ensure proper auditing is occurring as well as the Primary POC.



®)

DAV lD Search & Dorothy Hill * Search (tag, DL, person, efc ) H Search

021 - Speciic Agency Function

Seathelt A : H
: : udit Functions
Audit Functions .
. . User Activity Public Records Request - Gustomer | Public Records Request - Motor Vehicle
User Activity Tab -
Aut Search User Activity
Admin
Column Selection
NOTE: Horme [ Agency 7 Full Name [7 User Name [ IP Address
Start Dates and End [z Time Accessed (Eastern Purpose Code Page Viewed

: Time)
Dates are required

fields

Sort By Sort Direction Agency Sort Direction
‘ Time Accessed (Eastem TlnEI ‘ Ascending H | Ascending EI ‘

Middle Name
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User Activity

Who has _USER_looked at in DAVID
Ex.  Who has Officer Jones looked at in  DAVID

Agency Name 
User ID Number  

*Start Date and End Dates are required fields

Page/Action   -     Type of search    (Can select a specific page)
                                Leave Blank will return all pages
                                 
Purpose Code  -   Can choose to audit by a certain purpose code
Example:  If you want to see how many people in your agency are performing inquiries for the purpose of ECI you could select that. 

First Name –       Who the audit is being conducted on
Middle Name -    If applicable
Last Name     -    Who the audit is being conducted on

Sort by: 
Sort Direction –  Ascending or Descending

Column Selecting -   You can choose the columns that you want to appear in the audit report:
Agency – gives the name of the agency the user works for
User Name – gives the name of the user
IP Address  - reflects the DAVID server IP address not the IP address of the user.  This is not really useful information at this point so you may decide not to check this so report is less cumbersome.  Future planning is to be able to actually identify the IP address of the user but at this time that is not possible.
Time Accessed – time the inquiry was done
Purpose Code – purpose of the inquiry
Page Viewed – the actual page that was viewed on system



Audit Functions

User Actiyity Public Records Request - Customer Public Records Request - Motor Vehicle
Search User Activity
Column Selection
| Agency [v] User Name IP Address
| Time Accessed [v] Purpose Code Page Viewed
Sort By Sort Direction Agency Sort Direction
Time Accessed ﬂ Ascending j Ascending j
Agency User ID
* Start Date * Start Time First Name
12:00 AM ﬂ




DAVID Audit Report Export to Excel

User Activity Report

! STATE OF FLORIDA
Department of Highway Safety & Motor Vehicles
Driver And Vehicle Information Database
Below is a listing of all activity from 05/01/2013 to 11/12/2013
for Dorothy Hill (123501)
Agency | Full Name |User Name | IP Address Time Accessed Purpose Code Page Viewed Search Field Search Value
(Eastern Time)
HSMV __ |Dorothy Hill _[123501 74.174.31.8 08/07/2013 09:18:27 AM Sign In UserName 123501
HSMV __ |Dorothy Hill [123501 74.174.31.8 08/07/2013 09:18:30 AM Legal Disclaimer Accepted
HSMV __ |Dorothy Hill _[123501 74.174.31.8 08/07/2013 09:18:31 AM Message Center
HSMV _ |Dorothy Hill _[123501 74.174.31.8 08/07/2013 09:18:56 AM Advanced Record Search
HSMV __ |Dorothy Hill _[123501 74.174.31.8 08/07/2013 09:19:03 AM WMessage Center
HSMV__ |Dorothy Hill__[123501 74174318 08/07/2013 09:19:06 AM Advanced Record Search
HSMV __ |Dorothy Hill _[123501 74.174.31.8 08/07/2013 09:21:06 AM Message Center
HSMV __ |Dorothy Hill _[123501 74.174.31.8 08/07/2013 09:21:08 AM Advanced Record Search
HSMV _ |Dorathy Hill  [123501 74.174.31.8 08/07/2013 09:21:29 AM |021 - Specific Agency Function | Search Name Demographic FirstName A
LastName LICENSE
SelectedCustomerType IC
HSMV _ [Dorothy Hill 123501 [74.174.31.8 [08/07/2013 09:21:29 AM [021 - Specific Agency Function [Customer Search Results Criteria LAST:LICENSE%, FIRST:A%
PageNo 1
SearchType NAME
HSMV_ [Dorothy Hill 123501 [74.174.31.8 [08/07/2013 09:21:37 AM [021 - Specific Agency Function [Record Detail CustomerName ABNORMAL LICENSE
CustomerNumber 23805316
LicenseNumber L 252000880010
HSMV _ |Dorothy Hill  [123501 74174318 08/07/2013 09:21:40 AM |021 - Specific Agency Function [Current Signature CustomerNumber 23805316
HSMV _ |Dorathy Hill  [123501 74174318 08/07/2013 09:21:42 AM |021 - Specific Agency Function [Current Photo CustomerNumber 23805316
HSMV _ |Dorothy Hill  [123501 74174318 08/07/2013 09:21:42 AM |021 - Specific Agency Function [Vehicles CustomerNumber 23805316
HSMV__ |Dorathy Hill  [123501 74.174.31.8 08/07/2013 09:21:58 AM |021 - Specific Agency Function DL Transactions CustomerNumber 23805316
HSMV __ |Dorathy Hill  [123501 74.174.31.8 08/07/2013 09:22:01 AM |021 - Specific Agency Function [Addresses CustomerNumber 23805316
HSMV _ |Dorothy Hill _[123501 74.174.31.8 08/07/2013 09:22:03 AM |021 - Specific Agency Function |Insurance CustomerNumber 23805316
HSMV __ |Dorathy Hill  [123501 74.174.31.8 08/07/2013 09:22:06 AM |021 - Specific Agency Function |Prior Vehicles CustomerNumber 23805316
HSMV __ |Dorothy Hill  [123501 74174318 08/07/2013 09:22:08 AM |021 - Specific Agency Function |Parking Permits CustomerNumber 23805316
HSMV _ |Dorathy Hill  [123501 74.174.31.8 08/07/2013 09:22:16 AM |021 - Specific Agency Function [Photo and Signature Array CustomerNumber 23805316
HSMV _ |Dorathy Hill  [123501 74174318 08/07/2013 09:22:44 AM |021 - Specific Agency Function [Record Detail CustomerName ABNORMAL LICENSE
CustomerNumber 23805316
LicenseNumber L 252000880010
HSMV __ |Dorothy Hill  [123501 74174318 08/07/2013 09:22:45 AM |021 - Specific Agency Function [Vehicles CustomerNumber 23805316
HSMV _ |Dorathy Hill  [123501 74174318 08/07/2013 09:22:48 AM 021 - Specific Agency Function |Scanned Documents CustomerNumber 23805316
PageNo 1
HSMV__ |Dorathy Hill  [123501 74.174.31.8 08/07/2013 09:22:56 AM |021 - Specific Agency Function |Scanned Documents CustomerNumber 23805316
HSMV _ |Dorathy Hill  [123501 74.174.31.8 08/07/2013 09:22:58 AM |021 - Specific Agency Function [Display DL Scanned Document CustomerNumber 23805316
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Presentation Notes
This is what the report will look like according to what fields you selected to be displayed.


®)

Audit Functions Audit Functions

P u b I |C Reco rd S Re q u est_ User Activity Public Records Request - Customer Public Records Request - Motor Vehicle

Customer Public Records Search - Customer

. Column Selection
NOTE: User Name Agency Email IP Address

Date Range 1S a reqUIred fleld Time Accessed Purpose Code Page Viewed

Sort By Sort Direction Agency Sort Direction Date Range

H Ascending H Ascending H B

First Name Driver License m
Middle Name Social Security Number

Search
Last Name Business Name

Search
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Audit Functions-Public Records Request

An agency can only audit their own agency or sub-agency.  A sub-agency may only audit their sub-agency.

If a public records request wants to know who all in the state looked at their information:
These request should be directed to Tallahassee for the Data Listing Unit to handle


Can check the following Categories
Driver License
Motor Vehicle
Vessel



DAVID Audit Report Exported to Excel

Public Records Customer Activity Run

STATE OF FLORIDA
Department of Highway Safety & Motor Vehicles
Driver And Vehicle Information Database

ABNORMAL LICENSE (Customer Name)
Driver License Number: L252000800010
Date Range: 07/01/2013 - 11/12/2013

Full Name User Name Agency Email IP Address Time Accessed Purpose Code Page Viewed
(Eastern Time)
Brandi Acres
acresbn@ficjn.net
(904) 529-2220
Joseph Corey Buchanan 561498 Green Cove Sprijjouchanan@gcspd.com |74.174.31.8 11/11/2013 04:12:20 PM |034 - Training Record Detail
CHRISTOPHER KELSQ[754406 Green Cove Spril CKELSO@GCSPD.CON74.174.31.8 11/11/2013 05:08:45 PM |034 - Training Record Detail
Maureen Johnson
maureenjohnson@flhsm
v.gov
(850) 617-2702

Maureen Johnson 123500 HSMV maureenjohnson@flnsm|{74.174.31.8 09/09/2013 11:47:03 AM |034 - Training Record Detalil
Maureen Johnson 123500 HSMV maureenjohnson@flnsm|{74.174.31.8 09/09/2013 12:37:55 PM |034 - Training Vehicles
Maureen Johnson 123500 HSMV maureenjohnson@flnsm|74.174.31.8 09/09/2013 12:38:13 PM |034 - Training Insurance
Deborah Lynn Todd  [123503 HSMV deborahtodd@flhsmv.go|74.174.31.8 09/10/2013 06:43:34 PM |032 - System Trouble Shooting |Record Detail
Deborah Lynn Todd  [123503 HSMV deborahtodd@flhsmv.go|74.174.31.8 09/10/2013 06:43:42 PM |032 - System Trouble Shooting  |Five-Year Driver History
Deborah Lynn Todd  [123503 HSMV deborahtodd@flhsmv.go|74.174.31.8 09/10/2013 06:43:49 PM |032 - System Trouble Shooting  |Vehicles
Maureen Johnson 123500 HSMV maureenjohnson@flhsm|74.174.31.8 09/12/2013 10:44:59 AM |034 - Training Record Detail
Maureen Johnson 123500 HSMV maureenjohnson@flhsm|74.174.31.8 09/12/2013 10:45:20 AM |034 - Training Photo and Signature Array
Maureen Johnson 123500 HSMV maureenjohnson@flhsm|74.174.31.8 09/12/2013 10:45:21 AM 034 - Training Vehicles
Maureen Johnson 123500 HSMV maureenjohnson@flnsm|74.174.31.8 09/12/2013 10:45:28 AM 034 - Training Five-Year Driver History
Maureen Johnson 123500 HSMV maureenjohnson@flhsmy{74.174.31.8 09/12/2013 10:45:32 AM |034 - Training Photo and Signature Array
Dorothy Hill 123501 HSMV dorothyhill@flhsmv.gov |74.174.31.8 10/01/2013 09:19:03 AM 034 - Training Record Detail
Dorothy Hill 123501 HSMV dorothyhill@flhsmv.gov |74.174.31.8 10/01/2013 09:19:09 AM 034 - Training Record Detalil
Dorothy Hill 123501 HSMV dorothyhill@flhsmv.gov |74.174.31.8 10/01/2013 09:19:16 AM 034 - Training Addresses
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Report produced.


Audit Functions
Au d it F un Ct i ons User Activity | Public Records Request - Customer | pyplic Records Request - Motor Vehicle

Public Records
-
Request-Motor Vehicle

Column Selection

NOTE: User Name Agency Email IP Address
Date Range is a required field Time Accessed Purpose Code Page Viewed
Sort By Sort Direction Agency Sort Direction
B Ascending B Ascending B
Date Range .
License Plate Number: Vessel (Florida Registration Number):

Search

VIN/Hull ID:

Search Search

o -

Registration Number:

Search

A SAFER




Audit Limitations-Multiple Customers

- More than one customer found. Please refine your search.

Audit Functions

User Activity Public Records Reguest - Customer Public Records Request - Motor Vehicle

Public Records Search - Customer

Column Selection
User Name Agency Email IP Address
Time Accessed Purpose Code Page Viewed

Sort By Sort Direction Agency Sort Direction * Date Range

_ ) _ 07/28/2013 _| 08/02/2013
Time Accessed Ascending Ascending

First Name Driver License

Alicia Search
Middle Name Social Security Number

Armstrong Search
Last Name Business Name

License Search

Search

A SAFER
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Audit Limitations – Multiple Customers

If you receive this message you will need to refine your search and add the DL# or Social Security number etc.



Audit Limitations — 30,000 Capacity Reached

STATE OF FLORIDA
Department of Highway Safety & Motor Vehicles
Driver And Vehicle Information Database

Below is a listing of all activity from 11/27/2011 to 12/09/2013

from HSMV
Agency Full Name Us | IP Address Time Accessed Purpose Code Page Viewed Search Field Search Value
er (Eastern Time)
HSMV David Malin 123]74.174.31.8 |08/06/2013 04:57:05 PM View Admin Menu
HSMV David Malin 123]74.174.31.8 |08/06/2013 04:57:14 PM Generate Registration Link
HSMV David Malin 123]74.174.31.8 |08/06/2013 04,57:28 PM Generate Registration Link
HSMV David Malin 12374.174.31.8 |08/06/2013 04:57:37 PM Advanced Record Search
HSMV David Malin 123(74.174.31.8 |08/05/2013 04:57:.47 PM 032 - System Trouble Shooting |Search Name Demographic FirstName DAVID
LastName MALIN
SelectedCustomerType|IC
HSMV \David Malin r123|74.174‘31 8 \08!06!2013 04:57:47 PM |032 - System Trouble Shooting |Customer Search Results Criteria LAST:MALIN%, FIRST:DAVID%
PageNo 1
SearchType NAME
CustomerNumber
LicenseNumber
HSMV David Malin 123]74.174.31.8 |08/06/2013 04:59:14 PM |032 - System Trouble Shooting  |Audit Functions
HSMV David Malin 123|74.174.31.8 |08/06/2013 04:59:45 PM |032 - System Trouble Shooting |Advanced Record Search
HSMV David Malin 123(74.174.31.8 |08/06/2013 04:59:59 PM |032 - System Trouble Shooting  |Perform Quick Search DL \M4501###m#
HSMV David Malin 123]74.174.31.8 |08/06/2013 04:59:59 PM 032 - System Trouble Shooting |Advanced Record Search
HSMV David Malin 123]74.174.31.8 |08/06/2013 05:02:09 PM 032 - System Trouble Shooting  |Perform Quick Search DL \M4501###m#
HSMV David Malin 123]74.174.31.8 108/06/2013 05:02:09 PM 032 - System Trouble Shooting  |Advanced Record Search
HSMV David Malin 123]74.174.31.8 |08/06/2013 05:03:32 PM 032 - System Trouble Shooting  |Perform Quick Search DL M450 1R
HSMV David Malin 123]74.174.31.8 |08/06/2013 05:03:34 PM 032 - System Trouble Shooting  |Record Detail CustomerName DAVID ROBERT MALIN
HSMV Kevin Lewis 100{74.174.31.8 |08/06/2013 05:07:00 PM Sign In UserName 100018
HSMV Kevin Lewis 100(74.174.31.8 |08/06/2013 05:07:10 PM Legal Disclaimer Accepted
HSMV Kevin Lewis 100(74.174.31.8 108/06/2013 05:07:11 PM Message Center
HSMV Kevin Lawis 100{74.174.31.8 |08/06/2013 05:07:55 PM View Admin Menu
HSMV Kevin Lewis 100{74.174.31.8 |08/06/2013 05:07:59 PM Select User
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Presentation Notes
The results will only be able to bring back 30,000 records.
If you receive a message on your report telling you the information is truncated you will need to refine your search and shorten your time frame for audit.
NOTE: For security purposes the DL# was modified.


Agency Reports
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Agency Audits                                                 Role Based Function

New and Improved
Audits can now be saved into an Excel Spreadsheet and can be manipulated as your needs require.


Expectation of the POC is:

Is that all Users are audited yearly  (MOU says random sample)
We are working on updating the MOU
If the agency is large, the POC can give the audit function to the front line supervisors to conduct the audit on their member
Primary POC can assign additional POC’s to assist with auditing members
POC can assign specific users to perform audit functions only
All POC’s should discuss with their Agency Head how they are going to handle auditing of users.  It is the Agency Head that is ultimately responsible to ensure proper auditing is occurring as well as the Primary POC.



Agency Reports
Agency Report Menu

Agency POC Users By Stafus | Users By Agency

Agency POC List of POC Contact Info

Users by Status

Agency Include Sub-Agencies

Users by Agency ‘ ‘ .

If you suspect driver License fraud, please contact 'DL Fraud'




j http--apps.finsmv.gov-ere.. Signal Four Analytic

DAVID Search Menu~  &MyProfile ~

Agency Reports

Agency POC

List of POC Contact Info

by . [ECOHEEEE
hs &
HSMV Training Site-Testing (BOR)
HSMV [ FHP-CVE ]
HSMV[FHP-IT]
HSMV [ FHP-JRCC]
HSMV[FHP-LWRCC ]
HSMY [FHP-ORCC |

HSMV [ FHP-Tallahassee Regional Communication Center]  HiERI LA EEEXLTER A M ¥

A SAFER

FLORIDA f
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This screen is also intuitive.  When you begin to type DAVID will offer a drop down menu to select from.
Selecting the Agency POC tab will give you a list of all POCs for that agency.  On all of the Agency Reports you have the option to include sub-agency information.


Agency POC Listing

STATE OF FLORIDA
Department of Highway Safety & Motor Vehicles

Driver And Vehicle Information Database

Below is the list of all point of contacts for Agency HSMV

Agency Full Name Phone Email
HSMV Maureen Johnson (Primary POC) (850) 617-2702 maureenjohnson@flnsmv.gov
HSMV Dorothy Hill (850) 617-2538 dorothyhill@flnsmv.gov
HSMV Kevin Lewis (850) 555-1212 kevinlewis@flnsmv.gov
HSMV Deborah Lynn Todd (850) 617-2591 deborahtodd@flnsmv.gov
HSMV Teri H Crews (850) 617-3126 tericrews@flhsmv.gov
HSMV Deborah D Taylor (850) 617-2658 deborahtaylor@flhsmv.gov
HSMV Patrick S Lineberry (850) 617-2660 patricklineberry@flhsmv.gov
HSMV Cheryl Zenoz (850) 617-2660 cherylzenoz@flnsmv.gov
HSMV Bennett White (850) 617-2542 bennettwhite@flhsmv.gov
HSMV Jeanne Owens (850) 596-3199 JeanneOwens@flhsmv.gov
HSMV Richie Cain Frederick (941) 223-0847 richiefrederick@flhsmv.gov
HSMV Alice Paramore (850) 617-2804 AliceParamore@flhsmv.gov
HSMV Desi Tatilian (850) 617-2165 desitatilian@flhsmv.gov
HSMV Michael Sarvis (850) 617-2428 michaelsarvis@flhsmv.gov
HSMV william roseburgh (850) 617-3411 williamroseburgh@flhsmv.gov
HSMV Deepa Vasudevan (850) 617-2661 deepavasudevan@flhsmv.gov
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Presentation Notes
This is a list of all POCs assigned to that agency


Agency Reports

AGENCyPOC Users By Status ~ Users By Agency

Users By Status Report

Agency Include Sub-Agencies

O

If you suspect driver License fraud, please contact 'DL Fraud'
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Users By Status

STATE OF FLORIDA
Department of Highway Safety & Motor Vehicles
Driver And Vehicle Information Database

Agency Active Users Inactive Users Locked Users
HSMV 52 8 2
Total 52 8 2

Grand Total 52 8 2
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Presentation Notes
This reports list an aggregate count of users by their status (Active/Inactive/Locked)


Agency Reports

Agency POC Users By Status Users By Agency

Users By Agency Report

Column Selection

Agency Full Name User Name User Status
Last Signin Training Completed Date Added By User ID
Sort By Sort Direction Agency Sort Direction

Full Name B ‘ Ascending EI ‘ Ascending EI ‘

* Agency Include Sub-Agencies

If you suspect driver License fraud, please contact 'DL Fraud'
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Your Options for Sorting are:
Full Name, User Status, Last Signin, Training Completed Date, Added by User ID
The option to include Sub-Agency information is available


Users By Agency

STATE OF FLORIDA

Department of Highway Safety & Motor Vehicles
Driver And Vehicle Information Database

Agency Full Name Us User Status Last Signin Training Completed Ad
er Date de
HSMV Peggy Atkinson 450ACTIVE 10/02/2013 03:26:02 PM 123
HSMV Patti Fletcher 123ACTIVE 08/01/2013 03:08:46 PM [123:
HSMV Brandon Kummer 123INACTIVE 123
HSMV April K Langston 195ACTIVE 11/07/2013 01:11:59 PM |123:
HSMV leona ross PENDING
HSMV Michael Sarvis PENDING
HSMV Darrell Alan Schuliz PENDING
HSMV Desi Tatilian 499ACTIVE 12/04/2013 12:31:16 PM |09/10/2013 03:22:08 PM (123!
HSMV Deborah D Taylor 123 ACTIVE 12/09/2013 02:07:029 PM |06/26/2013 04:33:42 PM (123!
HSMV patrick edward thomasor PENDING |
HSMV Pendo Waryoba TOQACTIVE 08/23/2013 10:03:48 AM (123!
HSMV Bennett White 123 ACTIVE 12/06/2013 02:49:47 PM |07/01/2013 09:06:33 AM (123
HSMV Richard Warren Whittakg 123 ACTIVE 123
HSMV Steven Alan Willlams SR/ 123ACTIVE 07/03/2013 01:03:14 PM [123:
HSMV Cheryl Zenoz 123 ACTIVE 12/09/2013 12:02:11 PM |09/04/2013 10:53:57 AM (123
|
Number of users: 102
|| |
Number of users: 25
HSMV [ FHP-Troop D-Cocoa ] |James Ernest Barley JR [489ACTIVE 10/29/2013 04:29:03 PM 363|:
Number of users: 45
HSMV [ FHP-Troop D-Deland ] |Eric Daniral Almeyda 117ACTIVE 12/08/2013 09:32:24 PM [12/06/2013 09:00:50 AM 856|
Number of users: 4
HSMV [ ISA] Daniel Janek 123ACTIVE 12/09/2013 09:52:38 AM |01/01/2013 12:00:00 AM (123
HSMV [ ISA] Leah Lay 288 INACTIVE 11/20/2013 10:02:33 AM |10/24/2013 12:49:51 PM (123
HSMY [ ISA ] David Malin 123 ACTIVE 11/22/2013 03:48:29 PM |01/01/2013 12:00:00 AM (123
HSMV [ ISA] Roberto Luis Vinas 123 ACTIVE 12/09/2013 02:22:53 PM |01/01/2013 12:00:00 AM (123!

Total number of users: 730
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Presentation Notes
User By Agency or Sub-Agency will list out every User in the Agency and or Sub-Agency with their information.


QUESTIONS & ANSWERS

DAVID

DRIVER AND VEHICLE
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This concludes the training.


Useful Information

e New DAVID Link
— https://david.flhsmv.gov

* DAVID Support
— DAVIDPilot@flhsmv.gov

e Courts’ Websites

— www.flhsmv.gov/courts/



https://david.flhsmv.gov/
mailto:DAVIDPilot@flhsmv.gov
http://www.flhsmv.gov/courts/
http://www.flhsmv.gov/courts/

	    DAVID Modernization Presentation �for�Point of Contacts�(POCs)
	Useful Information
	DAVID Modernization
	DAVID Testing-Beta/Pilot
	DAVID Training
	DAVID Implementation
	DAVID Implementation
	DAVID Implementation
	Presentation Objective
	�Access DAVID�Initial Log In�Logging In With Dual Access�UserID and Password�DAVID Tutorial�Disclaimer�Message Center�Forgotten Password�Navigation Bar��
	DAVID Sign In
	Change Default Password
	Validation Process
	Initial Log In
	DAVID Annual Training
	Legal Disclaimer
	Message Center
	Message Center-My Alerts
	�FORGOTTEN, update and Locked PasswordS
	Accessing DAVID when you have forgotten your Password….
	Forgotten Password
	Forgotten Password Continued
	�������������Forgotten Password Continued� �
	Validation Process
	Locked UserIDs
	Dual Access
	Dual Access�
	Logging In With Dual Access
	Legal Disclaimer Page
	NAVIGATION BAR
	�
	Search Selection Criteria
	DAVID Purpose Codes
	��Maintaining DAVID Accounts�
	User Profile Access
	Apply for Dual Access and Transfer to Another Agency
	Slide Number 37
	Apply for Dual Access
	Applying for a Transfer�
	Slide Number 40
	POC Notification of Transfer
	POC Pending User Screen
	POC Approval Page
	Point to Remember
	Maintaining User Access (POC)
	Extended Session Timeout Acknowledgement
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Administrative
	Administrative Functions�
	Creating Sub-Agency
	Creating Sub-Agency cont’d
	Create Sub-Agency continued
	Slide Number 56
	Create/Access �Sub-Agency�continued
	EDITING USER
	List of Agency Users
	Self Registration
	Generate Registration URL for Self Registration�
	Self Registration ���Internet Registration Form��(screen shot of what Users fill out via the internet to request DAVID access)
	Confirmation Email Sent to Registrant
	Notification Email sent to POC
	POC Approval Screen
	POC Approval Screen��User Pending Status: Approved, Denied, New, Pending
	Sample Emails of Access Request
	Assigning Roles
	    Granting Access
	DAVID Roles
	Administrative
	AUDITING
	Audit Functions�User Activity Tab
	Slide Number 74
	DAVID Audit Report Export to Excel
	Audit Functions�Public Records Request-Customer
	DAVID Audit Report Exported to Excel
	Audit Functions�Public Records    Request-Motor Vehicle
	Audit Limitations-Multiple Customers
	Audit Limitations – 30,000 Capacity Reached
	Agency Reports
	Agency Report Menu
	Slide Number 83
	Agency POC Listing
	Slide Number 85
	Users By Status
	Slide Number 87
	Users By Agency
	QUESTIONS & ANSWERS
	Useful Information

