DAVID

QUARTERLY QUALITY CONTROL REVIEW REPORT

Point of Contacts (POC) can do the following to satisfy the MOU Quarterly Quality Control Review:

» Compare the DAVID Users by Agency report with the agency user list.
0 Reconcile any differences to ensure state and agency records are consistent.

> Keep arecord of any new or inactivated users since the last Quarterly Quality Control Review.
0 Update any users/user information as needed, document the reason for the change in
access, and the date the change is made.

> Monitor usage to ensure proper, authorized use and dissemination.

0 Randomly select a sample of users and run an audit report for a period during the
quarter. Look for any misuse, including, but not limited to reason codes, running
siblings, spouses, ex-spouses, celebrities, and political figures. Look at the times of day
the data was accessed, repeated runs of same record, and unexplained access to the
Emergency Contact Information.

O Please note: DHSMV highly recommends the agency audit users as frequently as
possible to ensure misuse is not occurring.

» Complete the below report and ensure all actions are documented.

Quarter: Year:

Total active users in DAVID:

Total active users in agency records:

Users inactivated during quarter:

Users audited during quarter:

Total cases of misuse found:

Total cases of misuse reported to DHSMV:

POC Signature Date

POC Name Printed:
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