DAVID/DAVE WORKSHOP

May 23, 2012

Workshop was conducted by Maureen Johnson, Chief of Records and Brinson Tatum, Software Architect

Top Items mentioned on the Survey are:

Reason Code, for DAVID Users (Under consideration for modification)
Lack of Photo/Signature for DAVE Users (governed by F.S. 322.142(4))

What are some of the issues you have with the current system?

Driving History does not list citation number

Audit System Issue — Non Usage

When you have a large turnover — Inactivation Unclear
Expiration of DAVID Certificate issues

Will a Web Service be part of the re-write?

Tell us what the current system does well?

Address history is helpful
Transaction timeliness of information is helpful
Signature Array useful

Major goals to be accomplished with the DAVID re-write

Do away with Certificates

Modernize the system. Technology has changed rapidly and Government has to keep up
Better Audit Tools

Build a System that Law Enforcement Agencies can integrate with other systems

Participants Suggestions

Security

Use profile for cross reference alias/name changes; hyphenated names

Can a system conversion take place when an agency changes their email naming convention?
POCs need a separate access to grant

Can you set a log out based on Agency type?

Can you set the system time out based on profile? Sworn/Non-Sworn?

Public Records request from POCs regarding who accessed my record?

Profiles-lock down certain fields POC must approve

Who assign roles?

Log Out Time- Longer time out period for officers versus office worker



Reason Codes

Can we make reason code relevant to profile?
Can the return results on screen search/request be based on reason code?
Can there be a reference field; to reference why system is used?

Wildcard — Can we have it?

Search by Handicap Placard?

Search by Date Range of License issue?

Search by Dealer on Temp Tags that are issued?

Limit the number of returns per page?

Sort returns on page by column header (ascending/descending)?
Export Capability to Excel/PDF

Can we do Other State Tag Search

Show Suffix —Jr., Sr., I, llI

Reference Search — rather than reason code

Partial Tag/VIN search

Address Search

Help Screens

Previous Issuances in different names-cross reference information
Social Security

Status of DL/Tag

Return Search List show listing by order of closest match

Photo Array for 15-25 return on search screen

Summary Page

Need to show race

Allow individual or Agency to turn off certain pieces. POC turn off specific
Place in same format as DL view

List Tag Expiration and Tag Number

Scanned Documents

Quality of Image

Flow

Usability of Document
Ability to Enlarge

User Manual — Training

Training On-line?



Auditing
e Can we load a report and have information sent to a URL for future retrieval; or place in a QUE?
e List of access users and their activity
e Need more functionality
o Need a reference code
e Auto affirmation/electronic notification when 60 days prior
e Electronic MOUs with electronic signatures
e Audit ability for one user
e Pull Users for audit by group
e Pull users by Region/Agency
e Audit user usage
e Public Records Requests-looking into how to handle them
e  Will you place a purpose code on why audits are conducted
e Audit the Auditor...
e Approve Users
e Find Users
e Deactivate Users without deleting
e Beable toreactivate
e Reset Passwords
e Role Assignment or change
e Application approval
e Training On-line prior to password assignments
e Agency Profiles-Set up Groups
e Select Users to run access individually

Motor Vehicle Screen

e Alphabetize reason code if we keep

e Expiration date of tag

e Placard # Field

e No need to see history of insurance/current is good

Motor Vehicle Status
e Up to date insurance Information




