
VI. FLORIDA MOTOR VEHICLE NO-FAULT LAW 

       VERIFICATION LIST 
 
Florida motorists can be required to provide this Department with proof of PIP/property damage 
liability insurance coverage based on cancellations of coverage, accidents involving property 
damages where no proof of coverage was evidenced at the scene, when registering or renewing a 
vehicle registration, and court-ordered suspensions. 
 
When received by the Department, the insurance information is added to the financial responsibility 
database.  This information is sorted by company using the Florida licensing code, generated to a 
verification of coverage list twice a month, and mailed to the named company for verification that 
the motorist was insured.  The verification list includes a cover letter with instructions on the 
verification process.  See pages 36 & 37. 
 
The elements of the proof of coverage on the verification list includes policy number, policy 
holder's name, address, and driver license number, required coverage date, vehicle VIN number 
(when available), and the confirmation and denial column.  The company is required to confirm or 
deny coverage for the alleged insured based on the information on the list. 
 
If coverage can be confirmed the company representative should initial the confirmed blank column 
on the list.  When the coverage is confirmed and the policy is currently in force, the current date 
should be entered under the confirm blank and an electronic transaction generated to the 
Department's insurance file in accordance with the cover letter instructions.  Each entry will be 
followed by a reference to the policy information in the entry relative to its status on the insurance 
file. 
 
These status titles include: 
 
A.    Policy could not be found on the database. 

 
This status indicates that the policy could not be found on the Department's insurance file by 
the policy number.  A transaction 20 initiation should be transmitted to the insurance file to 
add the policy and vehicle information. 

 
B.   Policy found. 
 

  This indicates the policy in the entry was found on the insurance file but the vehicle 
displayed in the entry was not on the policy.  A transaction 31 should be transmitted to add 
the vehicle to the insurance file using the VIN number displayed in the entry.  If the VIN 
number reflected for the vehicle on the policy has a character difference by comparison, the 
VIN on the policy should be changed to match the VIN in the entry. 

 
C.    Policy could be found, but not with required coverage date. 
 

The policy was on the insurance file but the effective date of the policy on the insurance file 
did not include the required coverage date in the entry.  No transaction is required from the 
company. 
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D. The VIN of the vehicle the individual indicated was insured could not be found on the given 
policy.  The policy was found on the insurance file, however, the vehicle in question was not 
on the policy.  A transaction 31 should be filed with the Department if the vehicle is 
currently insured.  If the vehicle was not insured on the required coverage date, the coverage 
should be denied. 

 
After the list is completed, all entries confirmed or denied, the company representative must sign 
where noted on the last page of the list and return to the Department. 
 
When the instructions for verification are followed by a company, that company will realize a more 
accurate reflection of their policies on the insurance file and will experience fewer customer 
complaints regarding notices from the Department of Highway Safety and Motor Vehicles. 
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FLORIDA MOTOR VEHICLE NO-FAULT VERIFICATION LIST CASE TYPES 
 

CANCELLATION PIP 
 
Cancellation PIP cases and notices are produced based on PIP and property damage liability policy 
cancellations being filed on the insurance file by insurance companies when no other valid coverage 
is evidenced on the insurance database.  The case number begins with the numeric "7", 700000001.  
The customer can clear these cases by providing proof of current PIP and property damage liability 
coverage or a non-owner affidavit and a reinstatement fee of $150, $250 or $500, which ever is 
applicable if the customer is suspended and the coverage is effective on or after the suspension date. 
 

REGISTRATION PIP 
 
Registration (PIP) postcards are produced three months previous to the renewal date of a vehicle 
(registration) license plate when proof of coverage is not found on the insurance file.  The case 
number begins with the numeric  "8",  800000001.  This card advises the owner that no coverage is 
evidenced on the insurance file as required and that the insurance company should be contacted and 
advised of the need for filing the information with the Department. 
 
The notice also includes the VIN number of the vehicle and a warning of a driver license, tag, and 
registration suspension if the information is not properly filed or confirmed.  When trying to 
confirm coverage for a customer receiving a postcard, the company, not agent, must transmit policy 
information by electronic filings as outlined in this manual regarding the policy reporting process. 
 
NOTE: No other form of submission (letter, telephone, etc.) is acceptable. 
 

CRASH PIP 
 
Crash (PIP) notices are produced when an at fault owner fails to provide proof of the presence of 
compulsory coverage for an automobile crash involving property damage only.  The notices or 
cases are sequentially numbered beginning with the numeric "9", 900000001. 
 
Compliance with the notice requires proof of PIP and property damage liability coverage on date of 
crash or if not insured, proof of current PIP and property damage liability coverage, releases for 
property damages caused to other parties and a reinstatement fee of $150, $250 or $500, if 
suspension has been issued. 
 

COURT-ORDERED SUSPENSION (PIP) 
 
Court-ordered suspensions are produced when the Department receives an order directing 
suspension of the named person. These suspensions are based on a violation of s. 316.646, F.S., and 
sent to the Department when the named person fails to provide the proper coverage to the court. 
 
This type case is unique in that the person suspended will always be required to pay the 
reinstatement fee regardless of the status of coverage at the time of the court suspension unless the 
customer can provide proof of compulsory insurance on all owned vehicles or submits evidence that 
he/she is not subject to the law, affidavit of non-ownership, or no tag affidavit. 
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If the customer is found to be subject to the law, they must show proof of current PIP and property 
damage liability coverage, certified on a 6-month non-cancelable SR-22 for 2 years from original 
suspension date, and pay a reinstatement fee of $150,  $250 or $500, which ever is applicable. The 
case sequence number begins with the numeric "2", 200000001. 
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